2024 Action Plan Element
of the
2020-2024 Consolidated Plan

Executive Summary

AP-05 Executive Summary - 91.200(c), 91.220(b)

1. Introduction

The DuPage County Consortium includes DuPage County and the municipalities of Downers Grove,
Naperville, and Wheaton. These three municipalities are identified separately as individual members
due to their status as entitlement grantees under the CDBG program. Wheaton and Downers Grove are
joint recipients with DuPage County and Naperville is a Metropolitan Entitlement City with its own CDBG
allocation. All or part of 36 other municipalities are included within DuPage County's borders. 28 of
these municipalities work closely with the County as part of the DuPage Community Development
Commission (CDC). Figure ES-1 depicts the boundaries of the DuPage County Consortium, reflecting the
portions of Naperville and Woodridge that are outside of DuPage County. These two towns have chosen
to include their Will County areas as part of the DuPage County Consortium.

In the second half of 2019 the DuPage County Consortium developed a five-year Consolidated Plan
(ConPlan) to integrate the planning efforts for three County-managed federal programs that focus on
the housing and community development needs of low- and moderate-income persons. These programs
are the Community Development Block Grant (CDBG) program, the HOME Investment Partnerships
(HOME) program, and the Emergency Solutions Grant (ESG) program. Additionally, the County received
$31,526,000 in Community Development Block Grant Disaster-Recovery (CDBG-DR) funds due to a
presidentially declared disaster in April 2013. All CDBG-DR funds have been obligated and projects are
complete. The County is working to closeout its CDBG-DR grant. The ConPlan can be viewed at
www.dupageco.org/cdc.
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The ConPlan does not consolidate these programs into one program. They are separate programs with
separate regulations, but they all have the same starting date. The ConPlan views them as interrelated
resources dealing with interrelated problems. This document summarizes housing needs, homeless
needs, and non-housing community development needs, such as public services and infrastructure. It
also prioritizes those needs and identifies strategies that the CDC will utilize to meet those needs over a
5-year period. Any questions or comments regarding this plan should be directed to:

DuPage County Community Development Commission
421 N. County Farm Rd, Room 2-800, Wheaton, IL 60187
630 407-6600 / communitydev@dupageco.org

The CDC was established in 1975 and has had primary responsibilities for establishing policies for the
CDBG, HOME, and ESG programs. The CDC is made up of 18 County government representatives
(essentially the County Board) and representatives of 28 municipalities. These municipalities are those
that have signed an intergovernmental agreement with DuPage County for the purpose of sharing
responsibility for the CDBG program. This Commission has had primary responsibility for establishing the
policies for the CDBG program since it began in 1975.

The CDC Executive Committee is the lead agency for the ConPlan. The Committee includes 12
representatives that are elected by the full CDC membership. The majority membership alternates each
year between municipal and County representatives.

Introduction Continued

The most active of the policy groups is the CDC Executive Committee. The full CDC generally meets once
a year to elect the Executive Committee and officers. The HOME Advisory Group advises the County
directly on the use of HOME dollars for affordable housing financing. The choice of the Executive
Committee as lead agency for the ConPlan is based on its central role as; (a) the working committee for
the CDC; and (b) the core group for the HOME Advisory Group, which adds a representative from
Naperville when taking action.
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Figure ES-1

DuPage County Consortium Area
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2. Summarize the objectives and outcomes identified in the Plan

This could be a restatement of items, or a table listed elsewhere in the plan or a reference to
another location. It may also contain any essential items from the housing and homeless
needs assessment, the housing market analysis or the strategic plan.

The 2024 Action Plan is an important part of the ConPlan. The composition of CDBG and ESG projects for
the 2024 action plan are based on competitive application rounds. In 2019, the CDC requested 3 years of
funding applications to cover program years 2020, 2021, & 2022. With some projects being fast tracked
or cancelled, the CDC solicited for three years of neighborhood investment applications in the fall of
2021. Lastly, public service and ESG applications to be awarded in PYs 2023 and 2024 were requested in

Annual Action Plan 4
2024

OMB Control No: 2506-0117 (exp. 09/30/2021)



fall of 2022. CDC has selected projects for the 2024 program year based on the submitted applications
which have been reviewed and competitively scored.

The below table shows the estimated funds expected to be available in and included in the 2024 Action
Plan:

SUMMARY OF DISTRIBUTION OF FUNDING BY NEED:

The Action Plan outlines several types of housing and community development needs.

1. Decent Housing: These needs include rehabilitation of owner-occupied housing and new construction
and/or rehabilitation of affordable rental units.

2. Municipal Infrastructure: These needs include infrastructure improvements benefiting low-moderate
income neighborhoods, persons, or households.

3. Non-Profit Capital Improvements: These needs include capital improvements of public facilities
assisting low-moderate income persons and special needs facilities. Those served may include seniors,
victims of domestic violence, persons with substance abuse issues, persons with developmental
disabilities, persons with physical disabilities, and persons with severe mental ilness.

4. Homeless and Homeless Prevention Needs: Funds will be used for all points on the Continuum of Care
for persons who are homeless including prevention of homelessness, emergency shelters, and
transitional housing. Most funds are for operating programs, but some direct emergency assistance is
provided in the form of rent, utility payments, or other eligible direct emergency assistance.

5. Public Service Needs: Targeted public service assistance will be provided for programs that address
providing emergency shelter, providing legal assistance to support the homeless or those at risk of
homelessness, providing financial resources to homeless or those at risk of homelessness, providing
foreclosure prevention, or providing support for Tenant-Based Rental Assistance (TBRA) administration
for homeless and those at risk of homelessness.

6. Remaining funds will be programmed to administration, planning and fair housing activities.
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Program Objectives and Qutcomes Estimated Amount
Objective of CDBG funding is to provide assistance to low and moderate income
neighborhoods, low and moderate income persons, and persons with special needs through
CDBG public services, acquisition, construction, and/or rehabilitation of public facilities and 53,663, 480.00
improvements, and housing rehabilitation. Outcomes are measured in terms of number of
beneficiaries or facilities assisted.

Objective of HOME funding is to provide funds that assist low to moderate income persons by
HOME the production and/or rehabilitation of owner-occupied or rental property, the provision of $1,860,190.00
down payment assistance for first time homebuyers and provision of Tenant Based Rental
Assistance. Outcomes are measured in terms of persons or households benefitted.

The objective of ESG is to reduce the number of homeless persons and the number of persons
becoming homeless through funding emergency shelter operations, services and street
outreach for homeless persons, case management, financial assistance for rapid-rehousing or
ESG homelessness prevention, and operation of a HUD required Homeless Management 4288,247.00
Information System. Outcomes are measured in terms of reduction in numbers of homeless
persons, increase in income and benefits for persons receiving services, and stability of
households when they exit the program.

The objective of CDBG-DR is to address ongoing housing and infrastructure needs from a flood
event in April 2013. This a2 one-time disaster funding, projects have been completed, and this
grant is currently within the closeout process. Qutcomes are measured in terms of

= : ] ) ) j ) Mot an annual
CDBG-DR beneficiaries or infrastructure improvements completed. Full information on this program is

] allocation
available at:
https:/fwww.dupagecounty.gov/government/departments/community_services/municipaliti
es_and_non-profits/community_development_commission/cdbgdr.php.
Other Resources |Other resources are program income generated from prior years' investments of COBG funds, 51,027,342.00
HOME funds, and other funds that are being reprogrammed to new activities.
Total New Funding $6,839,259.00

2024 Grant Specific Estimates
3. Evaluation of past performance

This is an evaluation of past performance that helped lead the grantee to choose its goals or
projects.

The DuPage Consortium consistently performs well in the administration of the grant programs covered
in this plan. HUD reports outlining DuPage’s compliance and performance relative to peer groups
identify DuPage as a well-managed program. HUD’s most recent Year End Review concluded DuPage
County’s CDBG, HOME, and ESG activities are consistent with its Consolidated Plan and in compliance
with the Statutes and operating regulations. DuPage County has the continuing capacity to administer
Consolidated Plan-covered programs. One hundred percent of DuPage‘s CDBG funds since the
beginning of DuPage’s participation have been used to benefit low and moderate-income individuals.

Details of past performance can be found in the Consolidated Annual Performance Evaluation Report
(CAPER).

4. Summary of Citizen Participation Process and consultation process
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Summary from citizen participation section of plan.

The laws that created the CDBG, HOME, and ESG programs state that the primary purpose of the
programs covered by the Consolidated Plan is to improve communities by providing: decent housing, a
suitable living environment, and growing economic opportunities for low- and moderate-income
households in DuPage County. Since low to moderate income households are the target of these funds it
is important to involve these households.

The CDC will follow its Citizen Participation Plan, which includes:

Public hearings to be held for all projects that are seeking CDBG funding to gain citizen’s input. This
includes municipal applicants, non-municipal capital applicants, and public service applicants. The
public hearings completed by municipal applicants, non-municipal capital applicants, and public service
applicants took place in late 2019 for the 2020-2022 CDBG funding round. Additional public hearings
were held by municipal partners in the fall of 2021 for the 2022-2024 CDBG funding round. Public
hearings were completed by public service and ESG applicants in fall or 2022 for the 2023-2024 CDBG
and ESG funding round.

A HUD-required County public hearing is scheduled for 01/17/2024 and will be held in person at 421 N
County Farm Road, Room 3-500a, Wheaton, IL 60187. This will occur before final action by the County
Board. Copies of the draft plan are made available in municipal buildings and public libraries throughout
the consortium area. Notification will be published in the Daily Herald on 12/29/2023, a general
circulation newspaper in the DuPage Consortium area.

The public comment periods are as follows:

For the draft Action Plan, the CDC requires a 30-day comment period, unless otherwise specified under
the pertinent Federal regulation. The comment period will commence with the 01/02/2024 notification
and be completed on 02/02/2024 prior to the County Board's final action on the Plan. Notice of this
comment period is done simultaneously with the notice of the public hearings on the draft Action Plan
and uses the same methods. Any substantial amendments to the Action Plan or ConPlan are subject to
a public hearing.

For the Consolidated Annual Performance and Evaluation Report (CAPER), the CDC requires a 15-day
comment period, unless otherwise specified under the pertinent Federal regulation, prior to submitting
it to HUD. Notification is published in a newspaper of general circulation in the DuPage Consortium
area. The County conducts a public hearing during the public comment period.

Additional comments are solicited on the activities undertaken with CDBG, HOME, and ESG funds
through the Environmental Review Record process. Notification and comment periods are in
accordance with CFR Part 58.
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Portions of the ConPlan may undergo changes before a complete revision is officially adopted. These
Changes may take the form of policy changes of the DuPage Community Development Commission or
changes in the specific activities to be implemented with CDBG, HOME, or ESG funds. In accordance
with the DuPage County Citizen Participation Plan, changes that will require public hearing and
comment are: (a) modifications to the list of proposed activities affecting at least 25% of the federal
funds subject to the ConPlan; and (b) changes in use of Community Development Block Grant (CDBG)
program funds from one eligible activity to another (24 CFR 91.105(c)).

Responses to Comments and Complaints
RESPONSES TO COMMENTS

It is the policy of the CDC that all comments directed to the Consolidated Plan or the annual
performance report that are received during public hearings and designated comment periods shall be
responded to in writing within the document. Comments will be summarized in the document followed
by responses.

RESPONSES TO COMPLAINTS

Any written complaints regarding the Consolidated Plan, CAPER, or individual activities undertaken by
DuPage County's CDBG, HOME, or ESG programs shall be responded to in writing. It is the policy of the
CDC to respond within 15 working days of receipt of the complaint whenever possible. If the complaint
involves a policy issue requiring deliberation of one or more policy groups, the individual submitting the
complaint shall be notified of this fact within 15 days. The issue will be brought to the attention of the
appropriate policy group at the next available meeting, and a response will be developed after their
consideration.

Citizen Participation Plan - Additional Information

In accordance with the DuPage County Citizen Participation Plan, in emergent situations where public
meetings are not allowable or feasible, a virtual public hearing may be held that allows questions in real
time with answers coming directly from the members of the organization conducting the public hearing.

5. Summary of public comments
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This could be a brief narrative summary or reference an attached document from the Citizen
Participation section of the Con Plan.

Comments received during the public comment period and responses to public comments will be shared
here.

6. Summary of comments or views not accepted and the reasons for not accepting them
This section will be updated after the public comment period ends.
7. Summary

DuPage County, through its Community Development Commission, continues to strive to address the
issues facing County residents in an ever-changing environment. The goal of the Commission is to
allocate funding to projects that meet the highest priority based on surveys from villages, cities,
agencies, and residents throughout the County of DuPage. Each request for funding will be scored
equally through a rigorous application period to determine the best applications for awarding grants and
/ or loans. The County will also work to meet the requirements set forth by HUD to administer the grant
funding in the most efficient and transparent methods. DuPage County consulted with appropriate
stakeholders in preparation of this Consolidated Plan and followed its Citizen Participation Plan in
presenting this Action Plan.

The County also continues to encourage Minority Business Enterprise (MBE) and Women Business
Enterprise (WBE) participation in all programs covered by this Consolidated Plan. The County maintains
a list of certified MBE / WBE contractors on our website,
https://www.dupagecounty.gov/government/departments/community_services/municipalities_and_no
n-profits/community_development_commission/minority_and_women_contractors.php, which is
updated throughout the year and all participants are re-certified annually. Bid specifications and
advertisements utilized by subgrantees, subrecipients, and developers include language encouraging
MBE / WBE participation. Likewise, the MBE / WBE list is provided to subgrantees, subrecipients, and
developers prior to soliciting bids so that any companies on the list that provide the work being solicited
are alerted to the opportunity to bid on the work.

Historically, the CDC has responded to changing conditions and needs of its community development
partners. Changes to its application and selection process occur in order to emphasize a direct
connection between activities funded and achievement of Consolidated Plan goals. This emphasis
promotes measurement of outcomes of activities, and priorities are placed on activities that best
achieve measurable movement toward ConPlan goals. To support this effort, the consortium will
continue to: analyze and present changes in trends in housing and community development needs to
policy makers; evaluate the effectiveness of local organizations in implementing recommended
strategies; improve methods of measuring the outcomes of activities funded by the consortium’s
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housing and community development programs, and recommend modifications that should be made in
implementation strategies.
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PR-05 Lead & Responsible Agencies - 91.200(b)

1. Agency/entity responsible for preparing/administering the Consolidated Plan

The following are the agencies/entities responsible for preparing the Consolidated Plan and those responsible for administration of
each grant program and funding source.

Agency Role Name Department/Agency
Lead Agency DUPAGE COUNTY
CDBG Administrator DUPAGE COUNTY Department of Community Services
HOPWA Administrator N/A N/A
HOME Administrator DUPAGE COUNTY Department of Community Services
ESG Administrator DUPAGE COUNTY Department of Community Services
HOPWA-C Administrator N/A N/A

Table 1 — Responsible Agencies
Narrative

The DuPage County Consortium includes DuPage County and the municipalities of Downers Grove, Naperville, and Wheaton. Although these
three municipalities are identified separately as individual members (due to their status as entitlement grantees under the

Community Development Block Grant program — Wheaton and Downers Grove as joint recipients with DuPage County and Naperville as a
Metropolitan Entitlement City with its own CDBG allocation), all or part of 36 other municipalities are included within DuPage County's
borders. 28 of these municipalities work closely with the County as part of the DuPage Community Development Commission (CDC).

The lead agency, and most active of the policy groups, for the development of the Consolidated Plan is the Executive Committee of the DuPage
Community Development Commission (CDC). The CDC is made up of 18 County government representatives (essentially the County Board) and
representatives of 28 municipalities. These municipalities are those that have signed an intergovernmental agreement with DuPage County for
the purpose of sharing responsibility for the CDBG program. This Commission has had primary responsibility for establishing the policies for the
CDBG program since it began in 1975. The HOME Advisory Group advises the County directly on the use of HOME dollars for affordable housing
financing.
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Consolidated Plan Public Contact Information

The Community Development Commission encourages public comment and offers transparency to the greatest extent possible for each
grant. The Commission provides numerous ways listed below to access information and all questions or comments regarding each grant covered
by this plan should be sent to:

DuPage County Community Development Commission

421 North County Farm Road, Room 2-800, Wheaton, lllinois 60187
(630) 407-6600 / communitydev@dupageco.org

Access to Records

In accordance with the Freedom of Information Act, records are open to the public. Any person wishing to view the records associated with the
CDBG, HOME, CDBG-DR or ESG program may arrange to do so, and copies will be made available in accordance with applicable Freedom of
Information requirements.

Access to Meetings

All meetings of the CDC, the CDC Executive Committee, the HOME Advisory Group, and any special committees created by these groups are
subject to the Open Meetings Act. Therefore, notification and reporting requirements apply any time a majority of a quorum of any of these
groups assembles to discuss the business of the CDC. It is also the policy of the CDC to notify organizations who would be directly affected by a
policy issue scheduled for consideration by one of the CDC'’s policy groups.

Technical Assistance

To encourage participation in its programs by organizations who may wish to apply for funds, the CDC provides the following technical
assistance.
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Mandatory CDBG / ESG Pre-application Meetings: Any organization intending to apply for CDBG or ESG funds is required to attend a pre-
application meeting to review the application process. Access to the online application is provided to Applicants after attendance at the
mandatory pre-application meeting. The online application has scoring criteria built in so that applicants are aware of how the application will be
scored.

One-on-One Pre-Application Consultations: In addition to the mandatory CDBG / ESG meetings, staff is available to meet as many times as
necessary with any public or private organization interested in the annual CDBG, HOME or ESG programs, as well as program funding provided
outside of annual allocations, including but not limited to CDBG-DR, ESG-CV, and CDBG-CV. The purpose of these consultations is to give specific
advice that will enhance the applicant's probability of success in obtaining funds and to achieve their housing or community development goals.

Data: DuPage County maintains census and other data useful for grant preparation and it is routinely made available to applicants to the CDC's
programs. Low- and moderate-income data and maps provided by HUD are posted on the CDC’s website.
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AP-10 Consultation - 91.100, 91.200(b), 91.215(1)

1. Introduction

The County provides the opportunity for each municipality, township, non-profit agency and all
participants in the Continuum of Care to provide input to identify needs and priorities of the
Consolidated Plan. Likewise, citizens are given the opportunity to advise the County concerning their
needs and priorities. The County employed three mechanisms to solicit this information public hearings,
focus groups, and survey instruments with specific, consistent questions.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(1)).

DuPage County does not have providers of public housing, but a significant number of assisted units are
provided through the Continuum of Care programs and/or by agencies that participate in the Continuum
of Care. Because DuPage County serves as the lead agency for the Continuum of Care, the County strives
to coordinate the efforts of essential county-wide networks and coalitions by participating in each: a)
with leadership and oversight roles, b) gathering the specific identified priority needs, strategies, and
funding opportunities, c) putting forth an objective view of performance, and finally, d) sharing the
knowledge to inform the planning of diverse providers within DuPage County. This allows DuPage
County to coordinate efforts to achieve a collective impact on priority needs and policy using focused
strategies.

Through the Continuum of Care and through its own funding processes, assisted housing providers,
health, mental health, and service agencies are encouraged to coordinate and collaborate and
duplication of services is evaluated. One example of such efforts through the Continuum of Care is the
stationing of a DuPage County Health Department staff member at the DuPage PADS Service Center as a
way of building trust so that homeless persons with mental health issues will be willing to accept a
housing unit provided by the Health Department.

DuPage County continues to coordinate and collaborate through active participation in Impact DuPage.
Impact DuPage, which was spearheaded by the DuPage County Health Department, is a group of
community leaders and organizations working to determine community needs and priorities that will
improve the well-being of the DuPage County community. Impact DuPage partners are engaging DuPage
County residents and service providers in several assessment activities to determine community needs.
Two of the key goals established are to anticipate and manage change through centralized data
collection and analysis, and to leverage local funding to strategically and collaboratively address
priorities. Impact DuPage goals were created with the intention of building on previous collaborative
successes and lessons learned. Data is in format through a website funded by the Health Department.
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Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness.

DuPage County responds to the needs of homeless persons through coordination and communication
with CoC projects such as emergency shelters, domestic violence agencies, transitional housing
programs, youth serving organizations, Veterans agencies, street outreach to persons and families
experiencing chronic homelessness, and within the homeless prevention provider community. As part of
the CoC Coordinated Entry System, the CoC provides information regarding access points for emergency
housing assistance to health care programs including mental health, hospitals, substance use disorder
treatment centers, and health clinics. DuPage County CoC homelessness prevention and rapid rehousing
agencies, emergency shelters, street outreach staff, domestic violence shelters, transitional housing
programs, case managers and counselors explore and assess each client’s situation, referring and linking
to resources for further assistance as needed. The DuPage Continuum of Care responds to changing
needs. As an example, the COVID-19 pandemic changed the emergency shelter environment in the
county and so several Continuum of Care partners pivoted to utilizing hotels for emergency

shelter. Information was shared with the CoC and coordination occurred where possible. The model
proved successful and the county, with the support of CDBG-CV funds, provided grant funding to acquire
the hotel to be utilized as a permanent interim housing center.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction’s area in
determining how to allocate ESG funds, develop performance standards for and evaluate
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and
procedures for the operation and administration of HMIS

As lead agency for the CoC, DuPage County Community Services provides coordination, communication
and consultation between ESG, CDBG, and CoC funding, as well as coordination with the DuPage County
CoC as to priority needs and policy. The CoC has established and operates a coordinated assessment
system that provides an initial, comprehensive assessment of the needs of individuals and families for
housing and services and each ESG recipient or subrecipient works with the CoC to ensure the screening,
assessment, and referral of program participants are consistent with ESG written standards required
under 576.400(e). As ESG recipients and subrecipients are required to use the CoCs coordinated entry
process, the consultation requirement for the CoC is intended to ensure the coordinated entry design
meets the needs of all ESG program funded projects. The CoC has established written standards for ESG
recipients and subrecipients for providing assistance with ESG Program funds. ESG recipients and the
DuPage County CoC coordinate to develop performance standards for evaluating effectiveness of ESG
program funded activities and the CoC incorporates this process for consulting ESG recipient in their
governance charter. The CoC evaluates outcomes of projects funded under the ESG program and the
CoC program and reports such evaluations to HUD in the fashion and format as required by HUD. ESG
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funds are awarded by DuPage County through its Community Services Department after consultation
with the CoC on the criteria for funding and recommendation by the Grants Funding Committee on
proposed awards. Recommendations of the Grants Funding Committee are then sent to the Leadership
Committee for final approval. DuPage County Community Services is the designated HMIS lead
responsible for managing the HMIS; reviewing, revising, and approving a security plan, a privacy plan,
and a data quality plan for the HMIS. The CoC provides information, including providing data from the
HMIS, to assist with evaluating ESG activities within the context of broader system performance to
inform subsequent ESG funding allocations.

2. Agencies, groups, organizations and others who participated in the process and
consultations
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Table 2 — Agencies, groups, organizations who participated

Agency/Group/Organization

VILLAGE OF GLENDALE HEIGHTS

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Non-Homeless Special Needs
Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

Agency/Group/Organization

Village of Willowbrook

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

Agency/Group/Organization

Village of Hanover Park

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

Agency/Group/Organization

City of Warrenwville

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

Agency/Group/Organization

City of Elmhurst

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

Agency/Group/Organization

Village of Westmont

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

Agency/Group/Organization

Bloomingdale Township

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

Agency/Group/Organization

Village of Lombard

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

Agency/Group/Organization

Village of Wayne

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

10

Agency/Group/Organization

VILLAGE OF ADDISON

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

11

Agency/Group/Organization

Village of Glen Ellyn

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

12

Agency/Group/Organization

City of Naperville

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

13

Agency/Group/Organization

CITY OF WEST CHICAGO

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

14

Agency/Group/Organization

Village of Carol Stream

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

15

Agency/Group/Organization

City of Darien

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs
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Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

16

Agency/Group/Organization

Village of Woodridge

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

17

Agency/Group/Organization

Almost Home Kids

Agency/Group/Organization Type

Services-Children
Services-Health

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
outcome of the consultation was a determination of capital needs that would
potentially require funding and priority setting in the planning period.

18

Agency/Group/Organization

DUPAGE PADS, INC

Agency/Group/Organization Type

Services-homeless

OMB Control No: 2506-0117 (exp. 09/30/2021)
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What section of the Plan was addressed by
Consultation?

Housing Need Assessment

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment, and a Nonprofit
Needs Assessment Survey. The area for improved coordination was a
determination of capital needs that would potentially require funding and
priority setting in the planning period. The anticipated outcome of the
consultation was established high and low priorities for particular community
and area needs, and the availability of resources to meet those needs
throughout the planning period.

19

Agency/Group/Organization

Family Shelter Service

Agency/Group/Organization Type

Services-homeless

What section of the Plan was addressed by
Consultation?

Homeless Needs - Families with children
Homelessness Strategy
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment, and a Nonprofit
Needs Assessment Survey. The area for improved coordination was a
determination of capital needs that would potentially require funding and
priority setting in the planning period. The anticipated outcome of the
consultation was established high and low priorities for particular community
and area needs, and the availability of resources to meet those needs
throughout the planning period.
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20 | Agency/Group/Organization ST. PATRICK'S RESIDENCE
Agency/Group/Organization Type Services - Housing
What section of the Plan was addressed by Housing Need Assessment
Consultation? Non-Homeless Special Needs
Needs Assessment
Briefly describe how the Agency/Group/Organization | Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
was consulted. What are the anticipated outcomes of | outcome of the consultation was a determination of capital needs that would
the consultation or areas for improved coordination? | potentially require funding and priority setting in the planning period.
21 | Agency/Group/Organization METROPOLITAN FAMILY SERVICES
Agency/Group/Organization Type Services-Education
Services-Employment
Legal
What section of the Plan was addressed by Homelessness Strategy
Consultation? Non-Homeless Special Needs
Needs Assessment
Briefly describe how the Agency/Group/Organization | Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
was consulted. What are the anticipated outcomes of | outcome of the consultation was a determination of capital needs that would
the consultation or areas for improved coordination? | potentially require funding and priority setting in the planning period.
22 | Agency/Group/Organization PEOPLE'S RESOURCE CENTER

Agency/Group/Organization Type

Services-Education
Services-Employment
Food Pantry

OMB Control No: 2506-0117 (exp. 09/30/2021)

Annual Action Plan 24
2024




What section of the Plan was addressed by
Consultation?

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

Non-Homeless Special Needs

Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit
Needs Assessment Survey. The area for improved coordination was a
determination of capital needs that would potentially require funding and
priority setting in the planning period. The anticipated outcome of the
consultation was established high and low priorities for particular community
and area needs, and the availability of resources to meet those needs
throughout the planning period.

23

Agency/Group/Organization

LOAVES & FISHES COMMUNITY PANTRY

Agency/Group/Organization Type

Services-Education
Food Pantry

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit
Needs Assessment Survey. The area for improved coordination was a
determination of capital needs that would potentially require funding and
priority setting in the planning period. The anticipated outcome of the
consultation was established high and low priorities for particular community
and area needs, and the availability of resources to meet those needs
throughout the planning period.
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24 | Agency/Group/Organization ChildServ
Agency/Group/Organization Type Housing
Services-Children
What section of the Plan was addressed by Homelessness Strategy
Consultation? Non-Homeless Special Needs
Needs Assessment
Briefly describe how the Agency/Group/Organization | Participation in a Nonprofit 5 Year Capital Needs Assessment. and a Nonprofit
was consulted. What are the anticipated outcomes of | Needs Assessment Survey. The agency participated in the consultation as one
the consultation or areas for improved coordination? | who provides services in the DuPage County jurisdiction, though the agency is
headquartered in Chicago. The area for improved coordination was a
determination of capital needs that would potentially require funding and
priority setting in the planning period. The anticipated outcome of the
consultation was established high and low priorities for particular community
and area needs, and the availability of resources to meet those needs
throughout the planning period.
25 | Agency/Group/Organization SENIOR HOME SHARING

Agency/Group/Organization Type

Housing
Services-Elderly Persons

What section of the Plan was addressed by
Consultation?

Housing Need Assessment
Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment
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Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit
Needs Assessment Survey. The area for improved coordination was a
determination of capital needs that would potentially require funding and
priority setting in the planning period. The anticipated outcome of the
consultation was established high and low priorities for particular community
and area needs, and the availability of resources to meet those needs
throughout the planning period.

26

Agency/Group/Organization

Marklund Children's Home

Agency/Group/Organization Type

Housing
Services-Persons with Disabilities

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit
Needs Assessment Survey. The area for improved coordination was a
determination of capital needs that would potentially require funding and
priority setting in the planning period. The anticipated outcome of the
consultation was established high and low priorities for particular community
and area needs, and the availability of resources to meet those needs
throughout the planning period.

27

Agency/Group/Organization

PRAIRIE STATE LEGAL SERVICE

Agency/Group/Organization Type

Service-Fair Housing
Legal Services

OMB Control No: 2506-0117 (exp. 09/30/2021)
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What section of the Plan was addressed by
Consultation?

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

Non-Homeless Special Needs

Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
outcome of the consultation was a determination of capital needs that would
potentially require funding and priority setting in the planning period.

28

Agency/Group/Organization

DuPage Housing Authority

Agency/Group/Organization Type

Housing

What section of the Plan was addressed by
Consultation?

Housing Need Assessment

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
outcome of the consultation was a determination of capital needs that would
potentially require funding and priority setting in the planning period.

29

Agency/Group/Organization

Literacy DuPage

Agency/Group/Organization Type

Services-Education

OMB Control No: 2506-0117 (exp. 09/30/2021)
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What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
outcome of the consultation was a determination of capital needs that would
potentially require funding and priority setting in the planning period.

30

Agency/Group/Organization

Catholic Charities Diocese of Joliet

Agency/Group/Organization Type

Services - Housing
Services-Children
Services-Elderly Persons
Services-Education

What section of the Plan was addressed by
Consultation?

Housing Need Assessment

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

Non-Homeless Special Needs

Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit
Needs Assessment Survey. The area for improved coordination was a
determination of capital needs that would potentially require funding and
priority setting in the planning period. The anticipated outcome of the
consultation was established high and low priorities for particular community
and area needs, and the availability of resources to meet those needs
throughout the planning period.
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31 | Agency/Group/Organization Mayslake Village
Agency/Group/Organization Type Housing
Services-Elderly Persons
What section of the Plan was addressed by Homelessness Strategy
Consultation? Non-Homeless Special Needs
Needs Assessment
Briefly describe how the Agency/Group/Organization | Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit
was consulted. What are the anticipated outcomes of | Needs Assessment Survey. The area for improved coordination was a
the consultation or areas for improved coordination? | determination of capital needs that would potentially require funding and
priority setting in the planning period. The anticipated outcome of the
consultation was established high and low priorities for particular community
and area needs, and the availability of resources to meet those needs
throughout the planning period.
32 | Agency/Group/Organization DuPage Habitat for Humanity
Agency/Group/Organization Type Housing
What section of the Plan was addressed by Housing Need Assessment
Consultation? Homelessness Strategy
Needs Assessment
Briefly describe how the Agency/Group/Organization | Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
was consulted. What are the anticipated outcomes of | outcome of the consultation was a determination of capital needs that would
the consultation or areas for improved coordination? | potentially require funding and priority setting in the planning period.
33 | Agency/Group/Organization Willowbrook Corner Community House

Agency/Group/Organization Type

Services-Children
Services-Education
Regional organization
Neighborhood Organization

OMB Control No: 2506-0117 (exp. 09/30/2021)
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What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
outcome of the consultation was a determination of capital needs that would
potentially require funding and priority setting in the planning period.

34

Agency/Group/Organization

Midwest Shelter For Homeless Veterans

Agency/Group/Organization Type

Services-homeless

What section of the Plan was addressed by
Consultation?

Housing Need Assessment
Homelessness Needs - Veterans
Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

35

Agency/Group/Organization

Bridge Communities

Agency/Group/Organization Type

Housing
Services-homeless
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What section of the Plan was addressed by
Consultation?

Housing Need Assessment

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

Non-Homeless Special Needs

Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

36

Agency/Group/Organization

United Cerebral Palsy Seguin of Greater Chicago

Agency/Group/Organization Type

Housing
Services-Persons with Disabilities

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

37

Agency/Group/Organization

Serenity House Counseling Services

Agency/Group/Organization Type

Substance Abuse

OMB Control No: 2506-0117 (exp. 09/30/2021)
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What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

38

Agency/Group/Organization

Northeastern lllinois Area Agency on Aging

Agency/Group/Organization Type

Services-Elderly Persons

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

39

Agency/Group/Organization

FRANCISCAN MINISTRIES INC

Agency/Group/Organization Type

Housing
Services-Health

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.
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40

Agency/Group/Organization

Mercy Housing

Agency/Group/Organization Type

Housing

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

41

Agency/Group/Organization

NAMI DuPage

Agency/Group/Organization Type

Services-Persons with Disabilities

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

42

Agency/Group/Organization

HCS FAMILY SERVICES INC.

Agency/Group/Organization Type

Services-homeless
Food Pantry

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment
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Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

43

Agency/Group/Organization

Evangelical Child and Family Agency

Agency/Group/Organization Type

Services-Children

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

44

Agency/Group/Organization

YW(CA of Metropolitan Chicago Patterson and McDaniel Family Center

Agency/Group/Organization Type

Services-Children
Services-Education

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.
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45 | Agency/Group/Organization West Suburban Community Pantry
Agency/Group/Organization Type Services-Education
Food Pantry
What section of the Plan was addressed by Homelessness Strategy
Consultation? Non-Homeless Special Needs
Needs Assessment
Briefly describe how the Agency/Group/Organization | Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
was consulted. What are the anticipated outcomes of | of the consultation was established high and low priorities for particular
the consultation or areas for improved coordination? | community and area needs, and the availability of resources to meet those
needs throughout the planning period.
46 | Agency/Group/Organization CASA of DuPage County
Agency/Group/Organization Type Services-Children
Legal
What section of the Plan was addressed by Homelessness Strategy
Consultation? Non-Homeless Special Needs
Needs Assessment
Briefly describe how the Agency/Group/Organization | Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
was consulted. What are the anticipated outcomes of | of the consultation was established high and low priorities for particular
the consultation or areas for improved coordination? | community and area needs, and the availability of resources to meet those
needs throughout the planning period.
47 | Agency/Group/Organization Northern Illinois Food Bank

Agency/Group/Organization Type

Food Bank

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment
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Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

48

Agency/Group/Organization

LITTLE FRIENDS, INC

Agency/Group/Organization Type

Housing
Services-Persons with Disabilities
Services-Employment

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

49

Agency/Group/Organization

WAYSIDE CROSS MINISTRIES FOR NOT FOR PROFIT

Agency/Group/Organization Type

Services-homeless
Substance Abuse

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.
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50

Agency/Group/Organization

Community Career Center

Agency/Group/Organization Type

Services-Employment

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

51

Agency/Group/Organization

Outreach Community Ministries, Inc.

Agency/Group/Organization Type

Services-Children
Services-Education
Regional organization
Neighborhood Organization

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Neighborhood Resource Center Needs Survey. The anticipated
outcome of the consultation was a determination of capital needs that would
potentially require funding and priority setting in the planning period. Also,
participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
outcome of the consultation was a determination of capital needs that would
potentially require funding and priority setting in the planning period.
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52 | Agency/Group/Organization The Community House
Agency/Group/Organization Type Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
What section of the Plan was addressed by Homelessness Strategy
Consultation? Non-Homeless Special Needs
Needs Assessment
Briefly describe how the Agency/Group/Organization | Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
was consulted. What are the anticipated outcomes of | outcome of the consultation was a determination of capital needs that would
the consultation or areas for improved coordination? | potentially require funding and priority setting in the planning period.
53 | Agency/Group/Organization SVDP | Housing Corp
Agency/Group/Organization Type Housing
Services-Elderly Persons
What section of the Plan was addressed by Housing Need Assessment
Consultation? Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment
Briefly describe how the Agency/Group/Organization | Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
was consulted. What are the anticipated outcomes of | outcome of the consultation was a determination of capital needs that would
the consultation or areas for improved coordination? | potentially require funding and priority setting in the planning period.
54 | Agency/Group/Organization Wood Glen Senior Residences

Agency/Group/Organization Type

Housing
Services-Elderly Persons

OMB Control No: 2506-0117 (exp. 09/30/2021)
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What section of the Plan was addressed by
Consultation?

Housing Need Assessment
Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
outcome of the consultation was a determination of capital needs that would
potentially require funding and priority setting in the planning period.

55

Agency/Group/Organization

Cadence Health Central DuPage Hospital

Agency/Group/Organization Type

Services-Health

What section of the Plan was addressed by
Consultation?

Homelessness Strategy
Non-Homeless Special Needs
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome
of the consultation was established high and low priorities for particular
community and area needs, and the availability of resources to meet those
needs throughout the planning period.

56

Agency/Group/Organization

HOPE Fair Housing Center

Agency/Group/Organization Type

Service-Fair Housing

What section of the Plan was addressed by
Consultation?

Housing Need Assessment
Homelessness Strategy
Market Analysis

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

The Organization participated in a request for detailed information on Fair
Housing impediments in DuPage County. The anticipated outcome of the
consultation was guidance in completing an analysis of impediments to fair
housing along with planning goals and actions addressing fair housing needs,
goals and strategies.
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57

Agency/Group/Organization

Alden Group

Agency/Group/Organization Type

Housing

What section of the Plan was addressed by
Consultation?

Housing Need Assessment
Needs Assessment

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated
outcome of the consultation was a determination of capital needs that would
potentially require funding and priority setting in the planning period.

58

Agency/Group/Organization

Village of Hinsdale

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

59

Agency/Group/Organization

Village of Bensenville

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

OMB Control No: 2506-0117 (exp. 09/30/2021)

Annual Action Plan 41
2024




60

Agency/Group/Organization

Village of Villa Park

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

61

Agency/Group/Organization

DOWNERS GROVE

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development
Infrastructure Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Participation in Municipal Needs Survey. Anticipated areas for improved
coordination include: a comprehensive view of the County infrastructure needs,
funding estimates toward meeting those needs, and local government
readiness to participate in projects.

62

Agency/Group/Organization

Comcast

Agency/Group/Organization Type

Internet Provider

What section of the Plan was addressed by
Consultation?

Broadband Needs

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

An in-person meeting was held 05/30/2019 with a Comcast Senior Manager of
External Affairs to discuss the broadband needs of low-moderate income
households throughout DuPage County. Anticipate outcomes and areas for
improved coordination: an understanding of broadband infrastructure currently
available in DuPage County, plans for infrastructure improvement, and available
resources for existing customers as well as an introduction to non-profit
partners for collaboration opportunities.

63

Agency/Group/Organization

AT&T

Agency/Group/Organization Type

Internet Provider

What section of the Plan was addressed by
Consultation?

Broadband Needs

Briefly describe how the Agency/Group/Organization
was consulted. What are the anticipated outcomes of
the consultation or areas for improved coordination?

Collaboration with AT&T Sales Manager took place in September 2019 to
discuss the broadband needs of low-moderate income households throughout
DuPage County. Anticipate outcomes and areas for improved coordination: an
understanding of broadband infrastructure currently available in DuPage
County, plans for infrastructure improvement, and available resources for
existing customers as well as an introduction to non-profit partners for
collaboration opportunities.

64

Agency/Group/Organization

DuPage County Stormwater

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Hazard Resiliency
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Briefly describe how the Agency/Group/Organization | Consultation with the DuPage County Stormwater Division was completed
was consulted. What are the anticipated outcomes of | regarding resiliency pertaining to natural hazards associated with climate
the consultation or areas for improved coordination? | change. Anticipated outcomes or areas for improved coordination: an

understanding of plans currently in place to address potential impact &
mitigation opportunities of flooding and other natural hazards in DuPage
County as well as coordination and collaboration that takes place between
DuPage County Stormwater and municipalities, agencies, and institutions.

Identify any Agency Types not consulted and provide rationale for not consulting

The County consulted with a wide variety of government entities, nonprofit agencies, and neighborhood resource centers to complete the
consolidated plan. The County reached out with many organizations and given the time constraints and completion due dates some agencies
were unable to contribute. Each agency type was consulted, no agency types were intentionally excluded from consultation.

Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap with the goals of each plan?

Continuum of Care

DuPage County

The goals of the DuPage County Strategic Plan overlap with the goals of the CoC Plan to
End Homelessness and the CoC Planning Project List. The County refers to both plans to
identify needs of the homeless individuals and families, and other vulnerable populations,
housing needs, and non-housing community needs. DuPage County Community Services is
the lead agency of the CoC and participates on the Leadership Committee with oversight
for the Needs Assessment and the Grants/Funding Committees. These committees, on an
annual basis, assess needs and strategies to best impact the community with available
resources. The Con Plan strategic goals seek to bring the CoC efforts into the overall
DuPage County community development matrix.
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Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap with the goals of each plan?

State of lllinois 2015-
2019 Consolidated Plan

State of lllinois
Housing
Development
Authority

The County referred to the most recent State plan in the development of the goals related
to suitable living environments, economic opportunities, and decent and affordable
housing

City of Naperville
Consolidated Plan

City of Naperville

The City supports affordable housing and the County's single-family rehab efforts.

DuPage County Health
Department Annual
Report 2019

DuPage County
Health Department

The County referred to the annual report to discuss and identify gaps in health coverage
and programs to help uninsured residents.

On To 2050
Comprehensive
Regional Plan

Chicago Metropolitan
Agency for Planning
(CMAP)

The goals for affordable housing and community development in the consolidated plan
overlap with CMAPs goal of prioritized investment for infrastructure and development.

DuPage Housing
Authority 2019 Annual
Report

DuPage Housing
Authority

The County referred to DHAs Annual Report to review housing needs and programs to
support affordable housing.

Impact DuPage
Priorities 2019-2021

Impact DuPage

The County referred to the Impact DuPage 2019-2021 Priorities reports to review priorities
established. The Impact DuPage priority of Affordable Housing ties to the County's
ConPlan goals. The Impact DuPage priority of strengthening prevention and treatment of
behavioral health issues for County residents also ties to the priority needs as established
by our partner not-for-profit agencies.

Narrative

No additional narrative.

Table 3 — Other local / regional / federal planning efforts
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AP-12 Participation - 91.401, 91.105, 91.200(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal setting.

Laws that created the CDBG, HOME, and ESG programs state that the primary purpose of the programs
covered by the ConPlan is to improve communities by providing: decent housing, suitable living
environment, and growing economic opportunities for low-moderate income households in DuPage
County. Since low-moderate income households are the target of these funds it is important to involve
these households.

DuPage County completed extensive outreach in preparation for this ConPlan. Outreach was completed
by the Community Services (CS) Department from 2/5/2018-3/30/2018. CS collaborated with Impact
DuPage to edit and distribute a client survey that was originally provided by the lllinois Department of
Commerce & Economic Opportunity. The survey was solicited to 22 other health & human service
agencies and resulted in 2,496 responses from low-moderate income residents. In addition to the client
focused survey, CS also provided a survey to community stakeholders from 5/2018-6/2018 which
resulted in 143 responses.

CDC completed community outreach to further target special populations along with Municipalities and
Townships. 4 surveys were created to target seniors, Veterans, youth, and persons with disabilities. Each
survey gathered data on housing needs, employment needs, basic needs, transportation needs and
health needs as well as basic demographic data. 276 responses were received. Additionally, outreach to
non-profit agencies was completed to obtain additional data on housing needs, employment needs,
basic needs, transportation needs, broadband needs, and health needs from the service providers. The
survey also requested data on the capital needs of agency owned public facilities over the next 5 years.

Outreach was completed for our Municipal and Township partners. 2 surveys were created and made
available, one to address the social service needs as identified within each community, and a second to
gather data on public facility and infrastructure capital needs over the next 5 years. 25 responses were
received.

The CDC and CS department combined efforts to run focus groups at 12 non-profit agencies throughout
the County. 84 individuals attended, which included clients, community members, care givers, non-
profit staff, and parents of clients. Focus groups consisted of a of variety issues impacting DuPage
County residents, including housing needs, employment needs, basic needs, transportation needs,
broadband needs, and health needs. Information related to focus groups and surveys is located in the
Appendix of the 2020-2024 ConPlan.
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Consultation with DuPage Stormwater was completed regarding resiliency to natural hazards associated
with climate change. Detailed information can be found in section MA-65 of the ConPlan.

Analysis of Impediments to Fair Housing (Al) was solicited for comment in connection with the 2020-
2024 ConPlan. The final Al can be found on our

website: https://www.dupagecounty.gov/government/departments/community_services/municipalities
_and_non-
profits/community_development_commission/planning_and_reporting_documents.php#outer-780

The CDC encourages public comment and offers transparency to the greatest extent possible for each
grant:

DuPage County CDC, 421 N County Farm Rd, Rm 2800, Wheaton IL 60187, (630) 407-6600,
communitydev@dupageco.org
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Citizen Participation Outreach
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Expected Resources

AP-15 Expected Resources - 91.420(b), 91.220(c)(1,2)

Introduction

The County anticipates receiving annual funding for CDBG, HOME, and ESG funds from the Department of Housing and Urban
Development. Funding fluctuates on an annual basis. Staff allocates funds to several different categories depending on the needs of the
communities. In addition to general administration, planning, and fair housing, the County expects to fund the following categories:

Housing

These funds include owner-occupied housing rehabilitation and rental housing, including rental housing for seniors, which may be acquired,
newly constructed, and/or rehabilitated.

Neighborhood Investment and Public Facilities

Funds will be used for projects such as water, sewer, and street improvements in low-moderate income neighborhoods and removal of
architectural barriers. Fund may also be used to acquire and/or rehabilitate Community Integrated Living Arrangements (CILAs), defined as
public facilities under CDBG, which house and serve persons with disabilities.

Homeless

Funds will be used to serve persons who are homeless and those at risk of homelessness including prevention of homelessness, emergency
shelters, and street outreach. Funds are also used to help support the HUD required Homeless Management Information System (HMIS).

Other Public Services

Funds will be used to target programs that address providing emergency shelter, legal assistance to support the homeless or those at risk of
homelessness, financial resources to homeless or those at risk of homelessness, foreclosure prevention, or support for TBRA administration for
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homeless and those at risk of homelessness.
Community Development Block Grant — Disaster Recovery (CDBG-DR)

DuPage County has been awarded two allocations of CDBG-DR funds. DuPage County was required to publish an Action Plan for the purpose of
receiving a Community Development Block Grant-Disaster Recovery Grant (CDBG-DR) in the amount of $7,000,000 in accordance with the
Disaster Relief Appropriations Act, 2013 (Public Law 113-2). The U.S. Department of Housing and Urban Development guidance for the funding
was published December 16, 2013, in the Federal Register as Docket No. FR-5696-N-07 (the “Notice”) with an effective date of December 23,
2013. On June 3, 2014, a supplemental allocation of $18.9 million was published in the Federal Register as Docket No. FR-5696-N-09 (“Second
Notice”) with an effective date of June 9, 2014. On January 8, 2015, a supplemental allocation of $5.6 million was published in the Federal
Register as Docket No. FR-5696-N-13 ("Third Notice") with an effective date of January 13, 2015. This brings the total allocation to DuPage
County to $31.5 million. These funds are being made available to assist disaster recovery efforts in response to a declared major disaster
occurring in DuPage County in April, 2013. These funds can be used only for specific disaster recovery-related purposes specifically tied to the
April 2013 flood event. In the summer of 2021, the expenditure deadline for these funds was extended to 9/30/2023.

All funds have been allocated to projects, all projects have been completed, and the grant is currently in the closeout phase.

DuPage County has developed and will maintain a website regarding all disaster recovery activities assisted with these funds. All documents
related to the CDBG-DR funds are posted on the website at
https://www.dupagecounty.gov/government/departments/community_services/municipalities_and_non-
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profits/community_development_commission/cdbgdr.php.

Anticipated Resources

Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
CDBG public - | Acquisition CDBG Funds will be used to support
federal | Admin and community development programming

Planning in low- and moderate-income

Economic neighborhoods. Programs include

Development neighborhood investment, single-family

Housing rehabilitation, and public services and

Public improvement.

Improvements

Public Services Program income includes
reimbursement of CDBG funds from
Notes which have become due during
the previous program year.
Prior year resources include CDBG
funds from activities which came in
under budget during the previous

3,663,480 | 647,605 228,244 | 4,539,329 0 | program year.
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
HOME public - | Acquisition HOME funds will be used to develop
federal | Homebuyer affordable housing for low-income

assistance residents. Projects will include new
Homeowner construction and rehab of affordable
rehab housing.
Multifamily
rental new Program income includes payment of
construction received from amortizing loans
Multifamily associated with previously funded
rental rehab HOME projects.
New
construction for
ownership
TBRA 1,860,190 | 151,493 0| 2,011,683 0
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
ESG public - | Conversion and ESG funds will be used to assist
federal | rehab for homeless individuals and those at risk

transitional of homelessness with emergency
housing shelter services, street outreach, and
Financial homelessness prevention. Additionally,
Assistance ESG funds will be used to support
Overnight administration of HUD’s Homeless
shelter Management Information System
Rapid re-housing (HMIS).
(rental
assistance)
Rental
Assistance
Services
Transitional
housing 288,247 0 0 288,247 0

Table 2 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how
matching requirements will be satisfied

The CDBG Program regulations do not require matching funds. DuPage County, however, encourages that applicants of CDBG funded

neighborhood investment projects including road, sewer, sidewalk, recreational park facilities and other infrastructure improvements provide

leveraged funds toward the project. A funding request may not exceed the cap set by the CDC in order to provide assistance to additional

community residents.
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DuPage County also encourages applicants of CDBG funded removal of architectural barriers to improve accessibility activities provide leveraged
funds toward the project. A funding request may not exceed the cap set by the CDC in order to provide assistance to additional community
residents.

DuPage County does not require CDBG funded capital improvement and acquisition of property activities for non-profit agencies to provide
additional leveraging, however additional points may be awarded during the application process, if such leveraging is provided. A funding
request may not exceed the cap set by the CDC in order to provide assistance to additional community residents.

The HOME Program regulations require a 25% match. DuPage County does not require match on a project-by-project basis, as some projects do
not have the ability to produce 25% match. Other projects are able to provide more than 25% match, often through donated land and/or
materials. By balancing projects that can provide match with those than cannot, the overall match requirement is monitored and

met. Additional funding, or leveraging, is supplied by Low Income Housing Tax Credits, private funding, and a number of other funding sources.

The ESG Program regulations require 100% match. This requirement is met through private foundation, state, and other federal sources with
match allowances.
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If appropriate, describe publicly owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

The County does not own any other specific parcels of land that could be used to address the needs
identified in this plan; however, many of the needs identified in this plan will be met utilizing lands
publicly owned by municipalities within DuPage County.

Discussion
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Goals Summary Information

Annual Goals and Objectives
AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e)

OMB Control No: 2506-0117 (exp. 09/30/2021)

2024

Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
1 Viable Urban 2015 | 2019 | Non-Housing Entire Neighborhood CDBG: | Public Facility or
Community - Community Jurisdiction Investment - $2,400,000 | Infrastructure Activities
Municipal Development Water/Sewer other than
Infrastructure Improvements Low/Moderate Income
Housing Benefit: 6075
Persons Assisted
2 Suitable Living 2020 | 2024 | Non-Homeless Entire Special Populations - CDBG: | Public Facility or
Environment - Special Needs Jurisdiction Handicapped $596,150 | Infrastructure Activities
Non-Profit Capital Non-Housing Services other than
Community Low/Moderate Income
Development Housing Benefit: 5
Persons Assisted
3 Viable Urban 2015 | 2019 | Public Service Neighborhood H&S - Domestic CDBG: | Public service activities
Community - Assistance, including | Resource Abuse Services Need $535,000 | other than
Public Service Neighborhood Centers Housing - Emergency Low/Moderate Income
Resource Centers Entire Rent and Utility Housing Benefit: 2660
Jurisdiction Assistance Persons Assisted
Housing - Supportive
Housing
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Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
4 Provide Decent 2015 | 2019 | Affordable Housing | Entire Housing - Affordable HOME: | Rental units constructed:
Housing - Rental Jurisdiction Rental Units Need $3,951,402 | 5 Household Housing
Units Unit
Rental units rehabilitated:
3 Household Housing
Unit
5 Provide Decent 2020 | 2024 | Affordable Housing | Entire Housing - Rehab of CDBG: | Homeowner Housing
Housing - Jurisdiction Owner-Occupied $200,000 | Rehabilitated: 12
Homeowner Units Need Household Housing Unit
6 Suitable Living 2015 | 2019 | Homeless Entire Housing - Emergency ESG: | Homeless Person
Environment - Jurisdiction Shelters $231,629 | Overnight Shelter: 1092
Homeless Persons Assisted
7 Suitable Living 2020 | 2024 | Homeless Entire Housing - Emergency HOME: | Tenant-based rental
Environment - Jurisdiction Rent and Utility $100,000 | assistance / Rapid
Homeless Assistance ESG: | Rehousing: 15
Prevention $35,000 | Households Assisted
Homelessness
Prevention: 25 Persons
Assisted
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8 Administration & 2020
Planning

2024

Administration &
Planning

Entire
Jurisdiction

H&S - Basic Needs
(Food, Clothing,
Medical)

H&S - Child Abuse
and Counseling

H&S - Domestic
Abuse Services Need
H&S - Medical Care
for Uninsured

H&S - Mental Health
Services Need

H&S - Sexual Assault
Services

H&S - Substance
Abuse Services Need
Housing - Affordable
Rental Units Need
Housing - Emergency
Rent and Utility
Assistance

Housing - Emergency
Shelters

Housing - First Time
Homebuyer
Assistance

Housing - Lead
Hazard Screening
Services

Housing - Legal

CDBG:
$647,055
HOME:
$186,019
ESG:
$21,618

Other: 3 Other
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Counsel (Homeless
Prevention)
Housing - Rehab of
Owner Occupied
Units Need
Housing - Shared
Housing Need
Housing - Supportive
Housing

Life Skills - Budget
and Financial
Counseling

Life Skills -
Employment Services
Neighborhood
Investment - ADA
Compliance
Neighborhood
Investment -
Economic
Development
Neighborhood
Investment -
Flooding Mitigation
Neighborhood
Investment -
Parks/Recreation
Neighborhood
Investment -
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Planning
Neighborhood
Investment - Public
Facilities
Neighborhood
Investment -
Sidewalks
Neighborhood
Investment - Solid
Waste Disposal
Neighborhood
Investment - Street
Improvements
Neighborhood
Investment -
Streetlights
Neighborhood
Investment - Tree
Replacement
Neighborhood
Investment -
Water/Sewer
Improvements
Special Population -
Child Care Services
Need

Special Populations -
Caregiver Counseling
Special Populations -
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Sort Goal Name
Order

Start
Year

End
Year

Category

Geographic Area

Needs Addressed

Funding

Goal Outcome Indicator

Handicapped
Services

Special Populations -
Home Delivered
Meals Need

Special Populations -
Home Health Care
Special Populations -
Legal Counsel
Special Populations -
Senior Services
Special Populations -
Transportation
Special Populations -
Youth Services
Neighborhood
Investment - Water
Recycling

Goal Descriptions

Table 3 — Goals Summary

Goal Name

Viable Urban Community - Municipal Infrastructure

Description

Goal Infrastructure improvements benefiting low-moderate income neighborhoods, persons, or households.
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Goal Name Suitable Living Environment - Non-Profit Capital

Goal Capital improvements to public facilities owned and operated by non-profit organizations throughout DuPage County,

Description serving low-moderate income persons, including special populations such as seniors and persons with disabilities.

Goal Name Viable Urban Community - Public Service

Goal Targeted Public Service assistance that addresses housing and homeless needs. These services may include, but are not

Description limited to, housing information and referral services, homeless prevention case management, domestic violence survivor
services, transitional housing services, and other public services.

Goal Name Provide Decent Housing - Rental Units

Goal New construction and/or rehabilitation, which may include acquisition, of affordable rental units to serve households that

Description are low-moderate income.

Goal Name Provide Decent Housing - Homeowner

Goal Rehabilitation of existing low-moderate income owner-occupied housing.

Description

Goal Name Suitable Living Environment - Homeless

Goal Provide interim and/or overnight housing. This also includes Street Outreach activities funded with ESG program

Description funds. Also includes costs for the HUD required Homeless Management Information System (HMIS).

Goal Name Suitable Living Environment - Homeless Prevention

Goal Includes homelessness prevention activities under ESG as well as Tenant-Based Rental Assistance under HOME.

Description

Goal Name Administration & Planning

Goal Administration and Planning for CDBG, HOME & ESG.

Description
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AP-35 Projects - 91.420, 91.220(d)

Introduction

The County will administer approximately $26,500,000 in Entitlement funds during the effective
consolidated plan timeframe and a number of initiatives and activities are planned to address the issues
facing the community. Additionally, this Action Plan covers the use of program income earned on prior
years’ expenditures and investments, such as loan proceeds and repaid funds, and the use of reallocated
dollars from prior years. This will continue to enhance the entitlement funding and enable even more
activities to be funded with these dollars.

Project Name
Neighborhood Investment - Water and Sewer Improvements

Suitable Living Environment - Non-Profit Capital

Affordable Housing - Homeowner Rehab

Viable Urban Community - Public Service

ESG 2024

Affordable Housing - Rehabilitation

Affordable Housing - New Construction

Administration of CDBG & HOME

9 | Suitable Living Environment - Homeless Prevention TBRA

O N[OV W NP |®

Table 4 - Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs

The County conducted extensive surveys of both municipal and non-profit partners. High and low
priorities are determined via those surveys, and the County attempts to fund projects that meet
municipal and non-profit agency needs, within the constraints of diminishing resources.

The main obstacle to addressing underserved needs is the funding available and the uncertainty of
future amounts that will be available in the coming years. Each year application requests continually
exceed the funding available, and the County tries to allocate funding proportionally to the activities
identified as the highest need.

Should any of the proposed activities identified to correspond to the projects reflected within the 2024
Action Plan be unable to move forward, an alternate activity will be substituted in accordance with the
Citizen Participation Plan.
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AP-38 Project Summary

Project Summary Information
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Project Name

Neighborhood Investment - Water and Sewer Improvements

Target Area

Entire Jurisdiction

Goals Supported

Viable Urban Community - Municipal Infrastructure

Needs Addressed Neighborhood Investment - Water/Sewer Improvements
Funding CDBG: $2,400,000
Description Provide water and sewer improvements in eligible low-moderate

income census tract block groups or income survey qualified areas of
DuPage County. Individual allocations will be specified in IDIS during
activity setup.

Target Date

3/31/2025

Estimate the number
and type of families
that will benefit from
the proposed activities

6,075 low-moderate income individuals.

Location Description Village of Addison, Village of Bensenville, Village of Glendale Heights,

City of West Chicago, and/or other eligible areas withing DuPage
County.

Planned Activities

Water and sewer improvement activities in eligible low-moderate
income census tract block groups or income survey qualified areas of
DuPage County include, but are not limited to, installation or
replacement of water lines, sanitary sewers, storm sewers, and fire
hydrants as well as corresponding street repairs necessary as part of the
water/sewer improvements, etc. Individual allocations will be specified
in IDIS during activity setup.

Project Name

Suitable Living Environment - Non-Profit Capital

Target Area

Entire Jurisdiction

Goals Supported

Suitable Living Environment - Non-Profit Capital

Needs Addressed Special Populations - Handicapped Services

Funding CDBG: $596,150

Description Acquisition and/or rehabilitation of a non-profit owned public facility,
which will be used to serve low-moderate income individuals, including
but not limited to, persons with disabilities. The public facility may be a
Community Integrated Living Arrangement (CILA) or Group Home.

Target Date 3/31/2024
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Estimate the number
and type of families
that will benefit from
the proposed activities

5 low-moderate income individuals.

Location Description

Eligible portions of DuPage County.

Planned Activities

Acquisition and/or rehabilitation of a structure to be used as a public
facility which will provide shelter for persons having special needs, such
as persons with disabilities. The public facility will serve as a CILA or
Group Home.

Project Name

Affordable Housing - Homeowner Rehab

Target Area

Entire Jurisdiction

Goals Supported

Provide Decent Housing - Homeowner

Needs Addressed Housing - Rehab of Owner-Occupied Units Need

Funding CDBG: $275,483

Description Rehabilitation of existing single-family housing owned and occupied by
low-moderate income eligible households.

Target Date 3/31/2024

Estimate the number
and type of families
that will benefit from
the proposed activities

13 low-moderate income households.

Location Description

Eligible areas of DuPage County as identified through the urban county
qualification process.

Planned Activities

Rehabilitation of existing single-family housing owned and occupied by
low-moderate income eligible households.

Project Name

Viable Urban Community - Public Service

Target Area

Entire Jurisdiction

Goals Supported

Viable Urban Community - Public Service

Needs Addressed H&S - Domestic Abuse Services Need
Housing - Emergency Rent and Utility Assistance
Housing - Supportive Housing

Funding CDBG: $535,000
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Description

Provide staffing support to assist clients experiencing homelessness,
housing insecurity, unemployment, economic crisis, and/or domestic
violence. Also provide staffing support to determine eligibility and assist
clients in securing affordable housing. Individual allocations will be
specified in IDIS during activity setup.

Target Date

3/31/2024

Estimate the number
and type of families
that will benefit from
the proposed activities

2,660 low-moderate income individuals.

Location Description

DuPage County.

Planned Activities

Subrecipient support to assist clients with finding affordable housing,
act as a liaison between client and landlord to ensure housing is
maintained. Also, assist clients with resources to secure basic needs,
enhance self-sufficiency, ensure safety, and/or to improve their
economic status. Individual allocations will be specified in IDIS during
activity setup.

Project Name

ESG 2024

Target Area

Entire Jurisdiction

Goals Supported

Suitable Living Environment - Homeless
Suitable Living Environment - Homeless Prevention
Administration & Planning

Needs Addressed Housing - Emergency Rent and Utility Assistance
Housing - Emergency Shelters

Funding ESG: $288,247

Description Funding for HESG Activities which includes Administration and Planning
(7.5%); may include any combination of the following: Street Outreach,
Homeless Prevention, Rapid Rehousing, Emergency Shelter, Homeless
Management Information System (HMIS).

Target Date 3/31/2024

Estimate the number
and type of families
that will benefit from
the proposed activities

1,117 individuals who are literally homeless or at risk of homelessness.

Location Description

Various locations throughout DuPage County.
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Planned Activities Provide support to Subrecipients serving homeless persons to provide
shelter, food, and clothing. Includes administration and
planning. Activity details are reported through HUD's SAGE system.

6 Project Name Affordable Housing - Rehabilitation

Target Area Entire Jurisdiction

Goals Supported Provide Decent Housing - Rental Units

Needs Addressed Housing - Affordable Rental Units Need

Funding HOME: $725,664

Description Funding will address affordable housing needs within DuPage County by
rehabilitating existing affordable housing units throughout DuPage
County through qualified developers, owners, and/or sponsors. This
includes the regulatory 15% Community Housing Development
Organization set-aside. Individual allocations will be specified in IDIS
during activity setup.

Target Date 3/31/2024

Estimate the number 3 low-moderate income households.

and type of families

that will benefit from

the proposed activities

Location Description Scattered residential units throughout eligible DuPage County HOME
Consortium areas.

Planned Activities Rehabilitation of affordable rental units through qualified developers,
owners, and/or sponsors throughout DuPage County. This includes the
regulatory 15% Community Housing Development Organization set-
aside. Individual allocations will be specified in IDIS during activity
setup.

7 Project Name Affordable Housing - New Construction

Target Area Entire Jurisdiction

Goals Supported Provide Decent Housing - Rental Units

Needs Addressed Housing - Affordable Rental Units Need

Funding HOME: $1,000,000

Description New construction of affordable rental housing units/developments
through qualified developers, sponsors, and/or owners located within
DuPage County. Individual allocations will be specified in IDIS during
activity setup.
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Target Date

3/31/2024

Estimate the number
and type of families
that will benefit from
the proposed activities

5 low-moderate income households.

Location Description

Within eligible portions of the DuPage County HOME Consortium area.

Planned Activities

New construction of affordable housing units to serve income-eligible
households.

Project Name

Administration of CDBG & HOME

Target Area

Entire Jurisdiction

Goals Supported

Administration & Planning

Needs Addressed

Neighborhood Investment - Water/Sewer Improvements
H&S - Domestic Abuse Services Need

Housing - Emergency Rent and Utility Assistance

Housing - Emergency Shelters

Housing - Affordable Rental Units Need

Special Populations - Handicapped Services

Funding

CDBG: $732,696
HOME: $186,019

Description

Funding up to the regulatory cap for the administration of the HOME
(10% cap) & CDBG (20% cap) programs. This will include staff salaries
and benefits, travel, training, auditing expenses and publishing. Also
includes fair housing enforcement activities, including outreach,
education, and enforcement.

Target Date

3/31/2024

Estimate the number
and type of families
that will benefit from
the proposed activities

N/A

Location Description

421 N. County Farm Rd., Wheaton, IL 60187.

Planned Activities

Analyze applications, underwrite projects, provide technical assistance,
monitor existing projects, provide reporting to HUD. Carry out financial
activities, environmental reviews, and monitoring of subrecipients.

Project Name

Suitable Living Environment - Homeless Prevention TBRA

Target Area

Entire Jurisdiction
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Goals Supported

Suitable Living Environment - Homeless Prevention

Needs Addressed Housing - Emergency Rent and Utility Assistance

Funding HOME: $100,000

Description Providing security deposits and rental assistance incorporating self-
sufficiency with the end goal of moving homeless individuals and
families into permanent self-supported housing.

Target Date 3/31/2024

Estimate the number
and type of families
that will benefit from
the proposed activities

15 low-income households.

Location Description

Eligible rental units throughout DuPage County.

Planned Activities

Assisting homeless individuals and families whose income does not
exceed 50%MFI. Housing units are inspected to determine if they meet
housing quality standards. Typically, individuals are in the program for
48 months.
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AP-50 Geographic Distribution - 91.420, 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

CDBG area benefit projects must be located in a geographic area determined to be low-to-moderate
income. HUD has determined that DuPage County is a community with no or very few areas in which 51
percent of the residents are low- and moderate-income. For these grantees, the CDBG law authorizes an
exception criterion for such grantees to be able to undertake area benefit activities. Specifically, section
105(c)(2)(A)(ii) of the Housing and Community Development Act of 1974, as amended, states that an
activity shall be considered to principally benefit low- and moderate-income persons when "the area
served by such activity is within the highest quartile of all areas within the jurisdiction of such city or
county in terms of the degree of concentration of persons of low and moderate income." The current
exception threshold for DuPage County is 40.60%, which is based on the 2011-2015 American
Community Survey (ACS). This percentage represents the minimum percentage of low- and moderate-
income persons that must reside in the service area of an area benefit activity for the activity to be
assisted with CDBG funds. Census tract block group income data is now released by HUD in larger
geographic areas than previously. Staff will determine if the project location/service area reasonably
coincides with the HUD - defined block group area. If the service area does not reasonably coincide with
the block group area, an income survey utilizing a HUD-approved methodology must be completed.
Service areas with a higher percentage concentration of low-income residents will generally be a higher
priority. The choice to apply for these funds will be in the hands of each municipality located within the
County jurisdiction and will be scored competitively.

The 2024 funding for municipal infrastructure projects is directed at geographic areas that meet the low-
to moderate-income percentage exception criterion limit.

Data on low- to moderate-income areas and maps of these areas are available at
https://hud.maps.arcgis.com/apps/webappviewer/index.html?id=ffd0597e8af24f88b501b7e7f326bedd.

Geographic Distribution

Target Area Percentage of Funds
Neighborhood Resource Centers 0

Table 5 - Geographic Distribution
Rationale for the priorities for allocating investments geographically

It is the policy of the DuPage Community Development Commission and the DuPage HOME Advisory
Group that greater locational choice is promoted in the development of affordable housing in the
DuPage County area. This policy will be promoted in the implementation of the Community
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Development Block Grant Program and the HOME Investment Partnerships Program.

All project applications reviewed by the DuPage Community Development Commission for funding by
the DuPage County CDBG program or reviewed by the DuPage HOME Advisory Group for funding by the
DuPage Consortium HOME program that propose new construction of affordable housing or otherwise
adding to the affordable housing stock will be evaluated for the suitability of the proposed site. That
policy promotes greater locational choice for both low and moderate-income persons and minorities.

Rationale for allocating investments geographically is to ensure that pockets of low-income and/or
minority residents are not created or increased, while at the same time ensuring that any such existing
areas have access to the same infrastructure and services as geographic areas that are not low-income
or high minority concentration.

Discussion
HUD Low-Moderate Income Summary Data (LMSID) can be found at the following webpage:

https://www.hudexchange.info/news/updates-to-low-moderate-income-summary-data-now-available/
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Affordable Housing

AP-55 Affordable Housing - 91.420, 91.220(g)

Introduction

During the next year, DuPage County estimates that 8 affordable rental units will be created or
preserved. Of the units created, all units will be affordable to incomes less than or below 60% MFI at
initial lease-up

DuPage County also works with local non-profit agencies to provide a Tenant-Based Rental Assistance
program. This program provides direct rental assistance to eligible clients in order to make high-cost
rental units throughout the County more affordable. Funding from previous years’ Action Plans
continues to be used to support the TBRA program. It is estimated that 15 clients will be serviced by the
TBRA program in 2024.

Homeownership is becoming less attainable as economic changes, including those related to the COVID-
19 pandemic, continue to impact lower income residents. Low-moderate income residents in DuPage
County are facing higher unemployment levels and the price of the remaining affordable homes
continues to increase. First-time homebuyers are also facing challenges including higher interest rates
associated with loans from traditional lenders, higher student loan debt, lower credit scores, and a
greater amount of time needed to save for a home. H.O.M.E. DuPage continues to work with clients and
develop strategies for homeownership. DuPage County coordinates with H.O.M.E. DuPage as
appropriate, for homeownership education, as an example.

Barriers to affordable housing, which include local planning and zoning, building codes, fragmented local
government structure, housing costs in DuPage County, increasing interest rates, and housing the most
difficult populations most often pertain to the need to develop affordable rental units. DuPage County
will continue to collaborate with municipal community development departments through the
Community Development Commission to seek solutions to zoning, permitting, and inspection barriers.

It is also important to note that issues that affect “affordable” housing often are also “fair housing
issues” because these issues are often experienced by protected classes. The County will continue to
fund agencies that specialize in the legal areas of affordable housing. HOPE Fair Housing is also CDBG
funded. HOPE’s mission is “To create greater housing opportunities for all. We want to ensure everyone
has the chance to live in the community/home/apartment of their choice free from discrimination based
on race, color, religion, national origin, sex, disability, familial status, or any other characteristics
protected under state or local laws. HOPE accomplishes this through education, outreach, enforcement,
training, and advocacy.”

One Year Goals for the Number of Households to be Supported
Homeless 15
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One Year Goals for the Number of Households to be Supported
Non-Homeless 8
Special-Needs 0
Total 23

Table 6 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance 15
The Production of New Units 5
Rehab of Existing Units 3
Acquisition of Existing Units 0
Total 23

Table 7 - One Year Goals for Affordable Housing by Support Type

Discussion

As noted above, DuPage County supports a Tenant Based Rental Assistance (TBRA) program to provide

affordable housing opportunities for the homeless.

The CDC will focus on rehabbing existing units, producing new units through new construction, and
continue providing rental assistance to tenants that are homeless or on the verge of homelessness.
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AP-60 Public Housing - 91.420, 91.220(h)

Introduction

DuPage County partners with the DuPage Housing Authority (DHA) and affordable housing Developers
to address the needs of public housing. The DHA does not manage any public housing, but it administers
programs that assist households in obtaining affordable units, of their choice, throughout DuPage
County in an effort to address the needs of public housing.

The DHA has been serving DuPage for 81 years and administers the Housing Choice Voucher (HCV)
Program, which allows eligible families to lease a housing unit suited to their family size by any landlord.
The landlord agrees to participate in the program & to maintain the housing in compliance with HUD's
property standards.

In 2021 the DHA was awarded 91 emergency housing vouchers and continues to participate in the
Regional Housing Initiative.

Actions planned during the next year to address the needs to public housing

3,329 vouchers are specifically assigned to DHA through what is called an Annual Contributions Contract
or ACC in 2023. 312 are specifically assigned to the Project Based Voucher (PBV) Program. Through
collaboration and partnership, Developers seeking to create affordable housing within DuPage County
can apply for PBVs when the DHA opens its application. The DHA Project Based Voucher (PBV) Wait List
closed Friday, March 31, 2022, at 4:30 p.m. Central Time. There were several DHA PBV wait lists to
choose from: 5 Senior buildings, 5 sites offering housing in collaboration with Social Service Agencies
such as those with developmental disabilities and/or mental health needs. The wait list remains closed
as of 2023. This collaborative approach can provide another layer of affordable units to a project with
the County.

When HCVs are issued, the family must live within the Public Housing Authority’s (PHA) jurisdiction for
at least 1 year. The family can then move anywhere that administers the HCV Program. The HCV
Program also has portability, meaning a household can utilize their HCV in DuPage County by
transferring their voucher from the PHA that originally provided the voucher to the DHA.

The DHA works with approximately 1,206 different landlords to ensure that each rental unit passes the
Housing Quality Standards guidelines & that the rental amount charged is comparable with market rents
for similar unassisted units in the same area. COVID-19, and related HUD Waivers, impacted inspections
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in 2020 but DHA was able to make operational changes to continue to assist clients.

To secure an HCV, a family typically must be listed on the official wait list for the HCV program of the
DHA. DHA most recently opened and closed the wait list for new HCV applications on May 10, 2022. The
waitlist was previously opened March of 2019 and approximately 1,500 applicants were added. The
DHA strives to maintain the utilization rate for the HCV program at or above 95% & calls families from
the wait list to be screened & evaluated for eligibility to receive a voucher. .

DHA opened the waitlist for the Rental Housing Support Program (RHSP) on September 7th, 2022, the
waitlist remains closed. A total of 310 pre-applicants are chosen for specific unit types. RHSP is not the
Housing Choice Voucher (Section 8). It is not able to be transferred to other housing authorities (not
portable). Participants must rent a specific unit with a specific eligible landlord (similar to a project-
based program). Households in the program will pay approximately 30% of their income in rent based
on a contribution schedule.

The DHA has received 40 Veterans Affairs Supportive Housing (HUD-VASH) vouchers from 2021 to 2023.

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

DuPage County does not currently have any public housing units within its jurisdiction. The DuPage
Homeownership Center (DHOC) dba H.O.M.E. DuPage, Inc. assists first-time home buyers and low-
income, single-parent and minority households through various programs, such as education for first-
time home buyers, financial literacy training, foreclosure prevention counseling, and reverse mortgage
counseling.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

The DuPage Housing Authority is not designated as a troubled PHA. Of the 3,500 PHA in the US, DHA is
one of approximately 1,000 designated as a High-Performer PHA- HUD’s highest score.

Discussion

Items addressed above.
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AP-65 Homeless and Other Special Needs Activities - 91.420, 91.220(i)

Introduction

Through the DuPage County Continuum of Care, DuPage County maintains and updates a Plan to End
Homelessness, working with local community leaders to identify critical needs and the increased use of
data in evaluation and planning. Measurable actions towards ending homelessness include the
expansion of the Coordinated Entry System, developing housing and service support interventions
through prioritization of resources for homeless persons and those at risk of homelessness. In 2022,
DuPage County expects to acquire its first interim housing center which is expected to play a key role in
the future homelessness service network. In 2023, DuPage County expanded the capacity of its first
interim housing center, a shelter intervention which plays a key role in the DuPage County homelessness
services network. Funded in part with CDBG-CV and American Rescue Plan Act funds, the interim
housing center is the first of its kind in the county.

The Plan to End Homelessness provides an overview of DuPage County’s capacity to quickly identify and
engage people at risk of and experiencing homelessness and divert individuals and families from
entering the homeless services system whenever possible. Plan elements specifically address veteran,
family, and youth homelessness, and those fleeing domestic violence.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

One-year goals and actions for reducing and ending homelessness include reducing the length of time
homeless for individuals experiencing homelessness within our crisis response system, increasing exits
to permanent housing destinations, and decreasing returns to homelessness following a successful
placement into housing. The DuPage CoC members and service providers outreach to those in need with
multiple information and access points for emergency assistance. Local faith and community-based
organizations, educational providers, social services providers, and emergency shelters participate in
community resource listings through the recently added 211 DuPage network of resources. Community
events provide a vast array of resources, connections, on-site services, and direct access to providers.
These activities are hosted both in person and through virtual events using online apps that are easily
accessible. Information is available to the public through wide distribution of printed brochures, web-
based information systems, resource lines, and a 24-hour emergency housing assistance hotline. Free
legal representation and foreclosure counseling are available at eviction and foreclosure courts through
CoC member agencies. Street outreach teams locate, identify, and build relationships with individuals or
families living in unsheltered settings for the purpose of providing immediate support, intervention, and
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connections with homeless assistance programs or mainstream social services and shelter or housing
programs.

Other efforts such as the DuPage Pads Street Outreach project and “meals-only” services target
unsheltered homeless persons. Pads Street Outreach teams respond to contacts from officials and
community members referring unsheltered persons. Teams observe and engage persons toward
participation in shelter and other appropriate resources. Midwest Shelter for Homeless Veterans
reaches out to unsheltered veterans through weekly contact services with Veteran Administration (VA)
facilities and services. The DuPage County Health Department’s Assertive Community Treatment
program engages the mentally ill unsheltered population.

CES Access Points include DuPage County Intake & Referral, Catholic Charities, 360 Youth Services,
DuPage Pads Street Outreach and Family Shelter Service (domestic violence). Residents who call DuPage
County may be assessed and targeted for prevention and diversion. Catholic Charities, 360 Youth
Services, Family Shelter Service and DuPage Pads conduct crisis stabilization and connect to emergency
shelter. DuPage Pads continues to own and operate the county’s first interim housing center. Referrals
are made to appropriate agencies and coordination of services is standardized through the use of HMIS.

Addressing the emergency shelter and transitional housing needs of homeless persons

Persons identified as experiencing homelessness are connected to accessible housing providers
strategically located throughout the County. When no other housing option is available, persons are
connected with financial and supportive services with the goal to secure and establish stability in
permanent housing.

DuPage County and the DuPage CoC support emergency shelters and transitional housing programs that
provide service to individuals and families experiencing homelessness, and special needs populations.
Agencies offering emergency shelter and/or transitional beds or residential treatment include, but are
not limited to: 360 Youth Services (unaccompanied youth shelter and transitional housing); Bridge
Communities (homelessness prevention); DuPage County Health Department (supportive housing),
Catholic Charities and DuPage Pads (emergency shelter, transitional housing, permanent supportive
housing and emergency assistance); Family Shelter Service (domestic violence shelter and services);
Midwest Shelter for Homeless Veterans (shelter and permanent supportive housing); and Serenity
House (residential substance abuse housing and services). The 2023 Housing Inventory Count identified
388 year-round emergency shelter beds (including 66 beds dedicated for persons experiencing domestic
violence), 144 transitional housing beds, 130 rapid rehousing beds and 442 permanent supportive
housing beds throughout the County. Emergency Shelter beds in particular increased in 2022 due to the
expanded capacity made possible by the addition of a congregate shelter for use as an interim housing
center. This congregate shelter has seen a significant increase in the number of families experiencing

homelessness. Efforts to increase to exit individuals and families from temporary beds to permanent
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housing are showing success and will continue to address that need.

In 2023, six public service projects addressed shelter and transitional housing essential services.
Community Development Block Grant funds are also used to produce or preserve units of transitional
and permanent supportive housing, and affordable housing stock.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

DuPage County and the DuPage CoC respond to those who become homeless by coordinating with
emergency shelters, domestic violence shelters, transitional housing programs, educational and legal
services partners, and the concerned community. Funding resources are allocated to direct service
providers to support efforts to shorten the length of time individuals and families experience
homelessness and prevent those recently homeless from returning to homelessness.

CES, used by CoC agencies, facilitates prioritization of the needs that chronically homeless, families with
children, veterans, and unaccompanied youth face while homeless. The prioritization and connection to
resources rapidly moves homeless persons to a safe environment and reduces the length of time that
individuals and families are experiencing homelessness. Homeless persons make the transition to
permanent housing and receive supportive services to stabilize and maintain housing. DuPage shelters
coordinate with the homeless prevention/rapid rehousing providers to divert shelter stays for
individuals and families whenever possible. Homelessness prevention and rapid rehousing programs,
emergency shelters, street outreach program, domestic violence shelters, veterans’ shelters and
alternate housing, and transitional housing programs staff explore and assess immediate and long-term
needs; referring and linking individuals and families to financial, educational, childcare, employment
services, legal services, and other resources needed to sustain housing.

DuPage County’s need for affordable housing exceeds the existing affordable housing stock. Involving
affordable housing developers in the CoC planning process can facilitate access to affordable housing for
homeless individuals and families in DuPage County. DuPage County funds preservation and production
projects that maintain or increase affordable housing units to the greatest extent possible through
federal community development and housing grants. Connecting homeless and at-risk persons to
homebuyer and rental assistance programs; removing language, legal, income, and cultural barriers; and
providing supportive services, improves opportunities for access to affordable housing.

Sustaining the recently homeless in permanent housing units obtained under the housing first model is
achieved through funding support of CoC service providers. Individuals and families are assisted to
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maximize income through employment and mainstream benefits, accessing employment service
providers and applying for public benefits with guidance from a case manager. The case management
services extend to assisting program participants in initiating savings plans, locating stable housing, and
accessing medical, dental, credit, and legal help. Financial counseling and budgeting techniques are
provided and made available through DuPage County Community Services. Developing landlord
networks that are flexible in dealing with tenant issues promotes relationships that support the recently
homeless in accessing and sustaining permanent affordable housing.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs.

The mission of the DuPage CoC is to develop and support effective strategies to end homelessness in
DuPage County. The service providers assess individuals or families for present indicators of increased
risk of homelessness; prolonged unemployment, foreclosure, mental illness, domestic violence, drug or
alcohol addiction, unanticipated medical expenses, disabilities, exiting an institution such as jail or a
mental health facility, or exiting a skilled nursing care center and other incurred emergency expenses.

Assisting low and extremely low-income households prevent homelessness coordinates the assessment
of the individual needs creating the risk, with referral to the resources available to meet the immediate
housing need and develop strategies to obtain and sustain permanent supportive or permanent
housing. Housing assistance services are available through grants and private funding sources, linkage is
provided through the CoC homeless prevention providers throughout the County.

The vulnerable populations being discharged from health care facilities, mental health facilities, foster
care and other youth facilities, and corrections programs and institutions are assisted in the transition to
housing first, through memoranda of understanding between the CoC and these facilities. These
encourage facilities to assess needs and coordinate discharge according to established protocols with
the emergency shelters, transitional housing programs, supportive housing programs, and homeless
prevention providers, to avoid homelessness. Further, the case management process of the various
housing resources makes the connections and directs the flow of persons to the resources available to
address needs toward sustaining permanent housing.

The individuals and families experiencing the previously mentioned risks, and already receiving
assistance through public and private agencies, are likely within the coordinated network of homeless
prevention providers or will be referred to those resources. Through outreach and public awareness
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efforts, education of faith and community-based agencies, web-based information sources, distribution
of printed materials, and information and referral resources, individuals and agencies serving them have
access to the homeless prevention case management services that will assist in obtaining or maintaining
housing.

Discussion

The one-year goals for reducing and ending homelessness are to allocate resources to meet the needs of
the homeless, those at-risk of homelessness, and the non-homeless special needs populations. Action to
achieve goals will be executed through direct funding of rental assistance programs and provision of
affordable housing through creation of new housing units, and rehabilitation and acquisition of existing
units. DuPage County, collectively, will also work to integrate an interim housing center into its existing
resources. Replacing a congregate model, this has had a stabilizing effect on emergency shelter services
provided by DuPage Pads and is expected to continue to do so once the building is acquired. DuPage
County, in collaboration with the DuPage Continuum of Care (CoC), assures that available resources fund
projects and programs that strive to end homelessness.

DuPage County and the DuPage CoC allocate funds to housing-first projects which dedicate outreach to
those in need of rapid rehousing and homelessness prevention. Direct service providers including faith
and community-based organizations, local education agencies, and social service agencies are aware of
available housing and emergency assistance resources and participate in joint planning efforts.

The DuPage County Coordinated Entry System (CES) prioritizes assistance based on vulnerability and
severity of service needs to ensure that people who need assistance the most can receive it in a timely
manner. The Homeless Management Information System (HMIS) collects and captures uniform
information and progress is assessed using System Performance Measures.

CES coordinates referrals and prioritization for resources including prevention, transitional housing,
rapid rehousing, permanent supportive housing, emergency shelter, and case management services. CES
uses standardized tools and practices, incorporates a system-wide Housing First approach, participant
choice, and coordinates housing and homeless assistance to allow communities to prioritize scarce
resources for those with the most severe service needs. Grant funds from federal and state programs,
along with other funding sources, are being allocated for rapid rehousing.

The DuPage CoC Service and Program Coordination committee maintains standard protocols for
provision of service to the homeless, at-risk of homelessness, chronically homeless, and vulnerable
populations. Effective screening begins the process to determine needs, eligibility for available
resources, and appropriate providers. Case managers and applicants assess household needs and
solutions to either maintain current housing or obtain permanent housing for those at-risk or, for those
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unhoused and/or unsheltered, to rapidly achieve stable, permanent housing.
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AP-75 Barriers to affordable housing -91.420, 91.220(j)

Introduction

The lack of affordable housing for lower-income households has been linked with instability and an
increased risk of homelessness. With cost burdens >30% and >50% of annual income, affecting owner
households and renter households alike, instability and the risk of homelessness affect a substantial
number of households in DuPage County. In addition, more than one-half (56%) of seniors’ gross rent or
mortgage exceeds 30% of their household income.

Other areas that could impact stability and an increased risk of homelessness are prolonged
unemployment, foreclosure, mental iliness, domestic violence, substance abuse, unanticipated medical
expenses, disabilities, re-entry from jail or a mental health facility, exiting a skilled nursing care center,
difficulties accessing assistance services, and other emergency expenses. In addition, the current
economic conditions, partially related to the COVID-19 pandemic, could lead to further instability among
cost burdened households. Severely cost burdened households are more likely than others to sacrifice
other necessities like healthy food and healthcare to pay the rent. The County can take steps and
collaborate with agencies and local governments to continue increasing the stock of affordable housing
in all neighborhoods.

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

Although the DuPage Community Development Commission (CDC) works to create and operate under
sound policies for use of the funds received from HUD, DuPage County is not able to influence land use
controls, tax policies affecting land, zoning ordinances, building codes, fees and charges, and growth
limitations in the municipalities within DuPage County. As a non-home rule county, influence in most
matters extends only to the unincorporated areas. The County operates under great fiscal constraint so
that the County portion of real estate taxes does not increase and, therefore, does not contribute to any
increased tax burden for residents. Recently board members have formed an ad hoc committee to
tackle the issue of affordable housing in DuPage County. The committee began its work with a series of
education sessions, including creating a definition of affordability, evaluating the impact of local County
policies on current development opportunities, analyzing action of past Boards that attempted to
increase the affordable housing supply, and determining what recourse are available to address the
needs.

By working with our own Building Department and the municipal members of the CDC, issues with
building codes and fees and charges can often be resolved on individual cases. Impact DuPage
developed an Action Plan addressing affordable housing. A small group of stakeholders formed an
affordable housing workgroup and secured local technical assistance from Chicago Metropolitan Agency
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for Planning (CMAP). The planning efforts aim to create alignment between our Consolidated plan,
municipality comprehensive plans, and the plans of other community-based housing organizations. The
strategies may provide an effective approach to public policy change and heightening awareness of the
affordable housing concerns in DuPage County. They aim to prioritize affordable housing issues and
finalize initiatives to inspire community action.

The CDC believes that the public’s misperception of affordable housing can lead to resistance to the
development of affordable housing within our community; therefore, education on these issues is
important. Understanding the current local forces that encourage and/or discourage affordable housing
development and best practices to address identified affordable housing issues. The DuPage County
Community Development Commission continues to stay informed of legislative efforts through the
Housing Action Illinois, an organization that advocates for affordable housing at the local, state, and
national level.

Discussion

DuPage County, along with agencies operating throughout DuPage County, seeks to address the housing
problems residents experience by increasing the supply of affordable housing, reducing housing cost
burden, reducing overcrowding, and facilitating investment in neighborhoods across the County.
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AP-85 Other Actions - 91.420, 91.220(k)

Introduction

The actions identified below will improve the County’s ability to develop a viable Urban County,
maintain and increase decent, affordable housing, and provide a suitable living environment.

Actions planned to address obstacles to meeting underserved needs

There has been an increase in resources as a result of federal legislation. As always, the County works to
manage these resources efficiently to meet the underserved needs in the County. This includes
identifying the best funding source for each need. It also includes thoroughly evaluating project
requests and utilizing available resources to make sound, data driven decisions as to funding needs. As
discussed elsewhere in this Action Plan, Impact DuPage (ImpactDuPage.org), spearheaded by the
DuPage County Health Department, is a group of community leaders and organizations working to
determine community needs and priorities that will improve the well-being of the DuPage County
community. Impact DuPage partners are engaging DuPage County residents and service providers in
several assessment activities to create a common understanding of community needs, gaps, and
priorities that will advance the well-being of the DuPage County community. In addition, DuPage County
Department of Community Services commissioned the Northern lllinois University Center for
Governmental Studies to conduct the 2022 DuPage County Needs Assessment Study. The findings are
used to help understand the needs of residents and improve the quality of community services in
DuPage County. COVID-19 has of course impacted needs in the community — creating some needs and
changing other existing needs. DuPage County has worked to maximize new and existing resources to
address these needs and will continue to seek funding opportunities to help our communities.

Actions planned to foster and maintain affordable housing

The County will continue to evaluate and fund projects that increase the stock of affordable housing. A
project that maintains or increases the affordable housing stock will be identified as a high priority. In
addition to providing funding for rehab or new construction of affordable housing, collaboration will be
encouraged with outside agencies to leverage funding, eliminate barriers to affordable housing, and
provide services for residents to find housing within DuPage County. Groups like the DuPage Housing
Authority, the Continuum of Care, H.O.M.E DuPage, and HOPE Fair Housing have all focused on
affordable housing over the years.

The DuPage County Board Chair has also planned to utilize surplus funds to contribute 2.5 million for
affordable housing projects in DuPage County. This comes after the board voted to allocate 2.5 million
towards the initiative. Bringing the County contribution to 5 million to begin a program for affordable
housing solutions in DuPage County. The Housing Solutions Committee members evaluate housing
affordability in DuPage County, study local policies, and brainstorm solutions to make homes more
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equitably affordable.

In addition, DuPage County in conjunction with Cook, Kane, Lake, McHenry, and Will are partnering with
the Chicago Metropolitan Agency for Planning (CMAP) to apply for the U.S. Department of Housing and
Urban Development Pathways to Removing Obstacles to Housing (PRO Housing) grant program. The
application focuses on housing readiness planning. Such as the process of tackling regulatory barriers
like zoning, entitlement processes and building codes and inspection that inform the housing types and
price points in our region’s communities. CMAP reports that the region struggles to supply enough good,
affordable, and accessible housing that is connected to jobs and services. Residents are concerned about
the cost and types of housing available. Currently there is a mismatch between the housing that people
want and what’s available, and a systemic imbalance between job centers and where people live. Issues
that undermine the regional economy and reinforce issues of segregation and concentrated poverty.
The PRO Housing grant presents an opportunity for regional partners to work together to improve
housing and community goals. CMAP has a long range-regional plan titled ON TO 2050. The plan states
that by 2050, residents in our region should have the ability to find a good, affordable, and accessible
home that fits each household’s preferences, including proximity to jobs, transportation, and other
amenities, throughout all states of life. ON TO 2050 sets a goal of reducing housing and transportation
costs for low and moderate-income resident, to improve housing choice and quality of life.

In December 2019, DuPage County completed an updated Analysis of Impediments to Fair Housing as
part of its 2020-2024 Consolidated Plan. The update identifies misunderstanding about the nature of
Fair Housing problems, resistance to affordable housing within the County, assess the high demand for
housing and identify areas of need for affordable housing, and counteract instances of housing
discrimination. DuPage County has partnered with HOPE Fair Housing Center to identify these needs and
continue education and outreach programs.

Actions planned to reduce lead-based paint hazards

The DuPage County Consortium (Consortium) has and will continue to work with the lllinois Department
of Public Health (ILPH) and its Childhood Lead Prevention Program to reduce lead-based paint hazards.
The Consortium will continue to adapt its CDBG and HOME programs in response to the statistics for
lead-based paint contamination compiled and released by the IDPH, and will coordinate with the IDPH,
which provides four types of services:

¢ Public Information

e Testing for Lead Hazards in the Home

e Screening for Elevated Blood Levels

¢ Counseling

The Consortium will continue to include lead-based paint evaluations in its existing housing programs;

primarily as part of the “owner occupied” DuPage County Single-Family Rehabilitation (SFR) Program.
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The application process includes providing prospective clients a copy of the USEPA brochure, “The Lead-
Safe Certified Guide to RENOVATE RIGHT”. Residences built prior to 1978 receive a lead-based paint
inspection by a State of lllinois-certified service. A report is prepared identifying the existence of and
condition of any/all surfaces within the home containing lead-based paint. Applicants approved for the
SFR Program receive a copy of that report. Lead remediation work is performed in accordance with HUD
and EPA standards by lead abatement workers, licensed by the lllinois Department of Public Health. All
contractors must be certified lead renovators and the company must be registered as a firm by the U.S.
EPA.

For homeownership programs, a visual assessment of lead-based paint hazards is conducted by CDC
staff, prior to sale, for each unit built before 1978. CDC staff works with H.O.M.E. DuPage, and any other
agency participating in home ownership activities, to ensure that the visual assessment is incorporated
into the existing home inspection process.

For projects that are not owner-occupied residences, including apartments occupied or to be occupied
by recipients of the ESG and TBRA programs, a visual assessment for possible lead-based paint
contamination is included with the health and safety inspection of each property as part of the
qualifying criteria for the unit prior to occupancy. A copy of the inspection and assessment reports are
provided to the agency directly assisting the eligible clients.

For other projects that are not owner-occupied, such as rehabilitation of foreclosed houses or rental
properties, determining the steps needed to make the properties lead safe and/or abate lead paint
begins when the developer submits an application for the project. Lead testing and budgets to correctly
deal with lead-based paint issues are required as part of the project underwriting.

As per Federal Regulations found at 24 CFR Part 35, specific thresholds are followed to determine the
protective hazard reduction requirement for each project that has been assisted with HOME and/or
CDBG funding.

Acquisition/Leasing - Visual Assessment

Rehabilitation receiving up to and including $5,000 per unit - Paint testing - Stabilization

Rehabilitation receiving more than $5,000 - $25,000 per unit - Identify and address lead-based paint
hazards - Implement interim controls

Rehabilitation receiving over $25,000 - Identify and eliminate lead-based paint hazards. Full abatement
of lead-based paint is required.

Actions planned to reduce the number of poverty-level families

DuPage County has experienced lower levels of poverty than generally found throughout the State of
Illinois. According to 2022 American Community Survey 1-year estimate, approximately 6.7% of DuPage
County residents are below the poverty level. Even though this is much lower than the 11.9% overall
Illinois rate of poverty, it still means there are over 61,000 residents living in poverty in DuPage County.

Many poverty level families lack employment skills and/or language/literacy skills and must rely on
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programs and additional resources to keep their home affordable to live in. The County is in full support
of maintaining services to enhance the lives of all residents including low income, persons with
disabilities, and others in need of assistance. For additional actions, see the Appendix.

Actions planned to develop institutional structure

The DuPage County Consortium has long emphasized coordination and collaboration as key strategies in
meeting housing and community development needs. The Community Development Commission (CDC)
itself is a collaboration of local units of government that sets policies for the CDBG, HOME, and ESG
programs and is the lead agency for the development of the Consolidated Plan. Other collaborations
that the County has formed include the DuPage County Continuum of Care, the DuPage Health Coalition,
Giving DuPage, and IMPACT DuPage.

The role of these collaborative networks includes: (a) sharing information on their activities including
descriptions of programs, housing opportunities, development projects, and other initiatives; (b) sharing
information on grant programs and other financing options; (c) encouraging cooperation among
participants on specific programs and projects, including the development of joint projects and
applications for funding; (d) working together on advocacy efforts; (e) providing countywide and broad-
based leadership opportunities to local agencies that would not be available outside of these
collaborations; (f) building capacity in non-profit agencies through training opportunities, board
building, and awareness campaigns; (g) increase the involvement of residents in the non-profit
community through volunteerism and philanthropy; and (h) providing broad based and regular input
into the Consolidated Planning process.

Local government also plays a role in developing institutional structure and the DuPage Community
Development Commission (CDC) is an integral part of that process. There are currently 28 municipalities
that are members of the CDC, and which appoint representatives to the Commission. Membership also
includes all 18 DuPage County Board members; the County Board Chairman may also appoint two
additional members to the CDC. Based on this structure, local governments have continuing
opportunities to be part of the decision-making processes inherent in meeting housing and community
development needs.

Non-government organizations, primarily non-profit groups and housing developers provide a large
portion of the housing and services that address needs of the low-income population of DuPage County,
and therefore, are part of the institutional structure. DuPage County continues to give technical
assistance to increase the capacity of these local organizations and continues to maintain data on
community needs that will help local organizations set priorities and apply for various grant funding.
Each collaboration described above has a primary goal of enhancing the ability of its partners to
maximize resources.

Actions planned to enhance coordination between public and private housing and social
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service agencies

DuPage County uses the Continuum of Care (CoC) as the hub of coordination between all

agencies. Agencies offering housing and services to homeless and special needs populations participate
in the CoC. Non-duplication of services and cooperation, coordination, and collaboration are principles
on which the CoC operates. These principles are then applied to funds administered by the CDC. Within
the CoC, there are further efforts to engage non-participating providers, particularly the faith-based
community, in the larger conversation as to how coordination can help leverage limited resources. The
faith-based community in DuPage County contributes a significant number of resources to the issues of
housing and homelessness and efforts will continue to further enhance the coordination of these
resources through the CoC.

Discussion

Non-government organizations (e.g., non-profit groups and housing developers) provide a large portion
of the housing and services that address the needs of the low-income population of DuPage County. It is
important to continue to provide the support that these organizations need to be successful. Therefore,
DuPage County continues to give technical assistance to increase the capacity of local organizations to
provide housing and other services and continues to maintain data on community needs that will help
local organizations set priorities and apply for various grant funding.
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Program Specific Requirements
AP-90 Program Specific Requirements - 91.420, 91.220(1)(1,2,4)

Introduction

Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

In response to the COVID-19 pandemic, the U.S. Department of Housing and Urban Development (HUD)
has issued a series of waivers and suspensions related to the Emergency Solutions Grant (ESG) Program,
the Community Development Block Grant (CDBG) Program, and the HOME Investment Partnerships
Program (HOME). DuPage County will follow the requirements under the ESG, CDBG, and HOME
programs and intends to utilize any suspensions and waivers currently available or that become
available for ESG, CDBG, and HOME in order to efficiently administer available funds.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(l)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the next

program year and that has not yet been reprogrammed 0
2. The amount of proceeds from section 108 loan guarantees that will be used during the year to

address the priority needs and specific objectives identified in the grantee's strategic plan. 0
3. The amount of surplus funds from urban renewal settlements 0
4. The amount of any grant funds returned to the line of credit for which the planned use has not

been included in a prior statement or plan 0
5. The amount of income from float-funded activities 0
Total Program Income: 0

Other CDBG Requirements

1. The amount of urgent need activities 0
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2. The estimated percentage of CDBG funds that will be used for activities that

benefit persons of low and moderate income. Overall Benefit - A consecutive

period of one, two or three years may be used to determine that a minimum

overall benefit of 70% of CDBG funds is used to benefit persons of low and

moderate income. Specify the years covered that include this Annual Action Plan. 70.00%

HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)
1. A description of other forms of investment being used beyond those identified in Section 92.205 is
as follows:

DuPage County does not utilize forms of investment beyond those identified in 24 CFR 92.205(b).

2. A description of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:

DuPage County will use HOME Investment Partnerships Program funds to provide housing for low-
income persons. The forms of funding used to assist homebuyers and/or developers include: down
payment assistance, development subsidies, direct loans as second mortgages, or some
combination of these methods. DuPage County will use the recapture method of insuring
affordability for all homebuyers receiving direct assistance. DuPage County will use the resale
provision of insuring affordability for for-sale housing where the homebuyer does not receive direct
assistance. Only one method shall be utilized for each project, the recapture method is only allowed
when there is direct HOME assistance to the homebuyer; resale provisions must be used when there
is only a development subsidy provided to the project. Development subsidy is defined as the
difference between the total development cost of producing the unit and the fair market value of
the property.

Please find the full Resale Recapture Guidelines for HOME Investment Partnerships Program -
Homeownership Activities attached within the Appendix.

3. A description of the guidelines for resale or recapture that ensures the affordability of units acquired
with HOME funds. See 24 CFR 92.254(a)(4) are as follows:

As stated above, depending on the type of HOME subsidy provided, there are two methods that can
be used to ensure affordability of the units acquired with HOME funds.

DuPage County will use the recapture method of ensuring affordability for all homebuyers receiving
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direct assistance. An example of when recapture would be used is under the HOME funded
homebuyer assistance program. Depending on the individual financial need of each homebuyer, a
loan will be provided in an amount sufficient to fill an existing financing gap, not to exceed $14,999.
The loan will be secured by a zero-interest, deferred payment mortgage on the property. When the
property is sold or the title transfers, the pro rata balance will be due. If the property is no longer
occupied by the HOME-eligible household that originally purchased the property during the period
of affordability, the entire amount of the HOME investment becomes due. This recapture is subject
to the limitation that when the recapture requirement is triggered by a sale (voluntary or
involuntary, and also including foreclosure or deed in lieu of foreclosure) of the housing unit, and
there are no net proceeds or the net proceeds are insufficient to repay the HOME investment due,
DuPage County can only recapture the net proceeds, if any. Recaptured funds will be deposited in
the HOME account and used for other HOME-eligible activities. Recapture is enforced through
HOME Agreements between the County and Subrecipient/Developer as well as through each
written Homebuyer Agreement between the homebuyer and the County and a deferred payment
mortgage recorded against the property.

DuPage County will use the resale provision to ensure affordability for for-sale housing where the
homebuyer does not receive direct assistance. Only one method shall be utilized for each project,
the recapture method is only allowed when there is direct HOME assistance to the homebuyer;
resale provisions must be used when there is only a development subsidy provided to the project.
Development subsidy is defined as the difference between the total development cost of producing
the unit and the fair market value of the property. Enforcement mechanisms include a HOME
Agreements between the County and Subrecipient/Developer along with a Regulatory Land Use
Restriction Agreement that will be recorded against the property to ensure the property remains
affordable during the regulatory affordability period.

HOME regulations require the following minimum periods of affordability in relation to the HOME
dollars invested per unit: Under $15,000 — five years; $15,000 to $40,000 — ten years; over $40,000 —
fifteen years.

Please find the full Resale Recapture Guidelines for HOME Investment Partnerships Program -
Homeownership Activities attached within the Appendix.

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required that
will be used under 24 CFR 92.206(b), are as follows:

DuPage County will not be undertaking any refinancing of existing debt secured by multifamily
housing that is rehabilitated with HOME funds.

Annual Action Plan 108
2024

OMB Control No: 2506-0117 (exp. 09/30/2021)



5.

If applicable to a planned HOME TBRA activity, a description of the preference for persons with
special needs or disabilities. (See 24 CFR 92.209(c)(2)(i) and CFR 91.220(1)(2)(vii)).

As per the DuPage County Community Development Commission Tenant Based Rental Assistance
Program Policy, Section 4. Tenant Selection, The DuPage County TBRA program will give preferences
for homeless families. “Family” is defined in 24 CFR 5.403 and includes either single persons or
groups of persons residing together (with or without children). Homeless shall be as defined as it is
defined under the Emergency Solutions Grant (ESG) (Category 1 and Category 4) as stated below.
The Continuum of Care (CoC) Coordinated Entry System (CES) prioritization list will be utilized to
select tenants. The CES operates through the Homeless Management Information System (HMIS);
the County will work with the CoC to provide a tenant selection process for any potential
Subrecipient Agency which may be prohibited from entering clients into the HMIS.

ESG Definition of Homelessness:

Category 1. An individual or family who lacks a fixed regular and adequate nighttime residence,
meaning: (i) Individual or family has a primary nighttime residence that is a public or private place
not designed for or ordinarily used as a regular sleeping accommodation for human beings,
including a car, park, abandoned building, bus or train station, airport, or camping ground; (ii)
Individual or family is living in a supervised publicly or privately operated shelter designated to
provide temporary living arrangements (including congregate shelters, transitional housing, and
hotels and motels paid for by charitable organizations or by federal, state, or local government
programs for low-income individuals); (iii) An individual who is exiting an institution where he or she
resided for 90 days or less and who resided in an emergency shelter or place not meant for human
habitation immediately before entering that institution.

Category 4. Any individual or family who is fleeing; AND has no other residence; AND no resources
AND lives in an emergency shelter or other place described in Category 1 above.

If applicable to a planned HOME TBRA activity, a description of how the preference for a specific
category of individuals with disabilities (e.g. persons with HIV/AIDS or chronic mental illness) will
narrow the gap in benefits and the preference is needed to narrow the gap in benefits and services
received by such persons. (See 24 CFR 92.209(c)(2)(ii) and 91.220(1)(2)(vii)).

Including a preference for homeless families to receive TBRA is necessary to narrow the gap in
benefits and services received by homeless families as it allows for families identified within the CoC
CES to obtain stable housing. With a limited number of shelter beds, all of which are typically fully
utilized, it is necessary to house those experiencing homelessness as quickly as possible, so beds
become available for additional families in need of shelter and likely, supportive services.
Additionally, families assisted with TBRA must participate in a self-sufficiency program through the
Subrecipient Agency handling its case. Self-sufficiency gained by a previously homeless family

through the TBRA program not only opens up shelter beds, but also allows for a new family to be
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assisted through the TBRA program.

7. If applicable, a description of any preference or limitation for rental housing projects. (See 24 CFR
92.253(d)(3) and CFR 91.220(1)(2)(vii)). Note: Preferences cannot be administered in a manner that
limits the opportunities of persons on any basis prohibited by the laws listed under 24 CFR 5.105(a).

The County does not currently limit eligibility or give a preference to a particular segment of the
population for rental housing projects in its Consolidated Plan.

Emergency Solutions Grant (ESG)

1. Include written standards for providing ESG assistance (may include as attachment)

Written standards for providing assistance under the Emergency Solutions Grant are within the
Emergency Solutions Grant Program Plan, reviewed, revised, and approved in January 2023. The
Plan is reviewed by CoC Service and Program Coordination Committee and approved by the
Leadership Committee. The ESG Program Plan is an attachment in the Appendix.

2. If the Continuum of Care has established a centralized or coordinated assessment system
that meets HUD requirements, describe that centralized or coordinated assessment system.

As required by CoC Program interim rule 24 CFR 578.7(a)(8), the DuPage County CoC has established
a Coordinated Entry System (CES) and written standards in collaboration with its local Emergency
Solutions Grant (ESG) recipients and subrecipients. The CES and written standards have been
developed and updated in compliance with HUD Notice CPD-17-01, and the process is designed to
coordinate participant access, intake, assessment, and provision of referrals for persons
experiencing a housing crisis. The DuPage County CoC CES written standards were formally adopted
by the Leadership Committee on 01/22/18. The CES process prioritizes assistance based on
vulnerability and severity of service needs to ensure that people who need assistance the most can
receive it in a timely manner. The CES process also provides information about service needs and
gaps to assist the CoC in planning assistance and identifying needed resources.

The Coordinated Entry System coordinates referrals and prioritization for resources including
prevention, transitional housing, rapid rehousing, permanent supportive housing, emergency shelter
and case management services. It uses standardized tools and practices, incorporates a system-wide
Housing First approach, participant choice, and coordinates housing and homeless assistance to
allow communities to prioritize scarce resources for those with the most severe service needs. Grant
funds from federal and state programs, along with other funding sources, are being allocated for
rapid rehousing.
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The DuPage CoC has adopted the orders of priority per Notice CPD-14-012: Prioritizing Persons
Experiencing Chronic Homelessness in Permanent Supportive Housing and Recordkeeping
Requirements for Documenting Chronic Homeless Status. The prioritization is used in all CoC funded
Permanent Supportive Housing programs and is being expanded into other housing resources. The
Coordinated Entry process is being used to identify and house chronically homeless persons,
individuals and families with the longest length of homelessness and those with the most severe
needs. The Vulnerability Index-Service Prioritization and Decision Assistance Tool (VI-SPDAT) is the
standard assessment tool used that prioritizes based on length of homelessness and severity of
needs. Each provider screens all participants utilizing the VI-SPDAT for appropriate housing and
services. Homeless persons that have completed the VI-SPDAT are entered into HMIS along with
their overall score. The DuPage CoC has a prioritization list through HMIS. Those who are chronically
homeless, have been homeless the longest, and are most vulnerable are prioritized for housing.
They will progress to a more in-depth assessment to gain access to rapid re-housing services,
transitional housing, and permanent supportive housing.

A Coordinated Entry and Prioritization Procedure Workflow document for Standard Entry is
available. Households are referred to interventions or resources available within the continuum
based on level of need. Direct connections to homeless prevention services, emergency shelter
services, domestic violence shelter and services, and supportive housing for youth are made by case
managers. The coordinated entry and assessment process minimizes the time one experiences a
housing crisis; links clients to the most appropriate housing intervention; targets permanent
supportive housing resources to those who are the most vulnerable with the most intensive needs;
and provides system level outcomes and reporting. To identify and engage all populations across the
county, the CoC provides outreach with multiple information and access points and different
languages across the county. Faith and community organizations, law enforcement and local
education agencies are aware of available housing and emergency assistance.

3. Identify the process for making sub-awards and describe how the ESG allocation is available
to private nonprofit organizations (including community and faith-based organizations).

The Administration funds will be utilized by DuPage County, the recipient of the ESG funds; no sub-
award of Administration funds will be made. The HMIS funds will be utilized by DuPage County as
the lead agency of the CoC and entity responsible for HMIS; no sub-award of HMIS funds will be
made. The CoC determined that homelessness prevention and rapid re-housing funds will be made
available to the following sub-recipients that have demonstrated capacity and the ability to
effectively participate: Catholic Charities, DuPage County Community Services, and Outreach
Community Ministries. The remainder of the ESG allocation was made available to organizations
that are members of the CoC and which are undertaking projects that advance the strategic plans of
the CoC through a competitive application process that was developed in conjunction with the
Leadership and Grants Funding Committees of the CoC.
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4.

If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR
576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with
homeless or formerly homeless individuals in considering policies and funding decisions
regarding facilities and services funded under ESG.

Because the County Board is an elective body, it is not possible to provide for the participation of a
homeless individual or formerly homeless individual on the board. One community member person
with lived experience sits on the Leadership Committee of the CoC. Sub-recipient agencies that
incorporate the participation of homeless or formerly homeless individuals in planning and decision-
making efforts, do so. Additionally, agencies serving the homeless are required to report on program
participant satisfaction as part of the application process for funding. Agencies are obtaining this
data through surveys of clients and focus groups of homeless persons.

Describe performance standards for evaluating ESG.

The application process and selection criteria for ESG funding has been developed in conjunction
with and approved by the Leadership Committee and Grants Funding Committee of the CoC.
Outcome measures (performance standards) are then developed for each subrecipient, based on
their application, and reported through HMIS. The CoC considers the severity of a project’s
population in its review and ranking process, using stand-alone criteria with a point given for each
population served including; chronically homeless, substance abuse, significant health or behavioral
health challenges, functional impairments, coming from the streets, criminal record, and special
populations such as DV, LGBTQ, youth, and veterans. The criteria were added to encourage projects
to serve persons with the highest needs. Higher priority needs in the Consolidated Plan are assigned
a higher multiplier so that applications addressing those needs receive a higher score. Efforts to
better identify best practices for reducing the number of homeless individuals and families, and for
shortening the time people spend homeless, are supported by continuous quality analysis of data in
HMIS. The specific performance standards for the indicators of progress toward ending
homelessness are decreasing the length of time persons are homeless, decreasing returns to
homelessness, decreasing the number of homeless persons, increasing employment and income
growth, decreasing the number of first time homeless, and increasing permanent housing
placement.

Additionally, in consultation with the CoC, the following measurable performance standards have
been identified to be met in the future:

1. Increase the rate of engagement to 75% or more (Q09b, Street Outreach)
2. Increase the percentage of positive exit destinations by 5% from 49% to 54% (Q23c, All Projects)
3. Decrease the destination error rate by 4% from 21% to 17% (Q06c, All Projects)

The measurable performance standards will be assessed quarterly by the HMIS Lead for all ESG
projects to ensure the projects are making progress towards meeting the performance standards
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noted above.

HOME applications are currently accepted on a rolling basis. Detailed information regarding eligibility
and the application/underwriting process and requirements can be found on the DuPage County
website: https://www.dupagecounty.gov/government/departments/community_services/municipalities
_and_non-profits/community_development_commission/home.php. Those interested in applying for
HOME funding must complete a HOME application and underwriting template and work with CDC staff
to determine viability of the proposed project.

DuPage County solicits HOME proposals as part of its 5-year ConPlan process and annually as part of its
Annual Action Plan process. Developers actively seeking Low-Income Housing Tax Credits (LIHTC) from
the Illinois Housing Development Authority (IHDA) for properties located in DuPage County apply for
HOME funds through DuPage County in order to subsidize gaps that may exist in the project budget.

HOME funds are used to create and maintain affordable housing throughout DuPage County and thus all
applications for HOME funds must meet minimum eligibility requirements as established by federal
regulations and also local policy.
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GEOGRAPHIC DISTRIBUTION POLICY

AFFORDAEBLE HOUSING FUNDED BY HOME OR CDBG
Lised Only for Mew Construction or the Creation of Mew Units
[Approved June 28, 1984, by Home Advisory Group, Updated 2007 and Approved by the Home Advisory
Group Ocober 2, 2002, Updated April 24, 2017, Approved by the HOME Advisory Group May 2, 2017)

Definitions

Municipality with |nsufficient Affordable Housing: The Illinois Affordable Housing
Planning and Appeal Act (AHPAA) went into effect January 1, 2004. The INinois
Housing Development Authority (IHDA) was named the state-administering agency in
the law. The law was intended to encourage municipalities to incorparate affordable
housing into their communities. Local governments with insufficient affordable housing
are defined as having less than 10% of total year-round units as affordable to low-income
households, Du Page County will use this criteria to define municipalities with
insufficient affordable hausing.

Community of Low-income Concentration: is defined as & U5, Census Tracl, Block
Group, or ather locally defined subarea of a community with a high proportion of low-
income persons, A local determination may be made to select the most appropriate
geographical definition of what constitutes a community, Howewver, communities must
be contiguous and relatively homogeneous areas with common identifiable characteristics
and specific boundaries. They cannot be whole municipalities. Such communities would
be considered as having a low-income concentration if the number of low-income
perzons (less than 80% of median income) make up a majority (51% or more) of the
population of the community. Data to make this determination may come from U. 5.
Census information or other data that would be acceptable to HUD.

Community of Minority Concentration: is defined as a U, 5, Census Tract, Block Group,
or other locally defined subarea of a community with a high proportion of minority
persons. Such communities would be considered as having a minority concentration if
the number of minority persons residing in the Census Block Group is within the top 107
percentile of all Du Page County Block Groups in terms of minority concentration. Per
the 2010 Census, such communities have a minority concentration of 58.4% or more.

Policy

It is the policy of the DuPage Community Development Commission and the DuPage
HOME Advisory Group that greater locational choice be promoted in the development of
affordable housing in the DuPage County area. This policy will be promoted in the
implementation of the Community Development Block Grant Program and the HOME
Investment Partnership Act program. The actions below will be used to promaote greater
locational choice for both low and moderate-income persons and minarities by
encouraging affordable housing outside of communities of low-income concentration and
outside of communities of minority concentrations, and within municipalities with
insufficient affordable housing.
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1. Staff to the CDC and the HOME Advisory Group, in providing technical assistance
and advice to potential project sponsors, will encourage identifying locations that are
outside of neighborhoods of low-income concentration, and outside of neighborhoods
of minority concentrations, and within communities with insufficient affordable
housing,

2. All project applications reviewed by the DuPage Community Development
Commission for funding by the DuPage County CDBG program or reviewed by the
DuPage HOME Advisory Group for funding by the DuPage Consortium HOME
program that propose affordable housing or othenavise adding o the affordable housing
stock will be evaluated for the suitability of the proposed site. Although a variety of
issues will be examined, of particular note will be the impact of the proposed project
on increasing  concentrations of affordable  units, low-income  persons, and
minorities The extent of this evaluation will depend on the activity being proposad and
general demographic information about the proposed location of the site. Guidance for
this analysis will come from regulations at 24 CFR 983.57(e)(2) and (3) which is
appended hereta. This information describes procedures for implementing site and
neighborhood standards. Analysis of site suitability will include the following:

4. A special notice will be sent to the jurisdiction in which the proposed site is located
providing opportunity to comment on; (1) consistency with local zoning or other
applicable development control  ordinances; (2) significant  environmental
concerns; (3) consistency in scale or appearance with the surrounding area; or (4)
the effect on creating or expanding a concentration of affordable housing for low-
income persons and minority persons. This notice is in addition o any notices
required by the Environmental Review Record process,

b, If there is a reasonable patential for concern based on local jurisdiction comments
(including supporting documentation), information from the application, or
underwriting analysis by staff, the Community Development Commission ar
HOME Advisory Group may require further asssssmenl. The purpose of the
analysis will be o show that concerns will be adequately addressed.

¢, If, after further assessment, there is documented evidence that site concerns cannot
be adequately addressed, the Community Development Commission or HOME
Advisory Group may defermine that the proposed project does not meet the
minimum pragram requirements of the respective program.

d. When a project will be located within a municipality of
insufficient affordable housing and outside of a community of low-income
concentration and outside of a community of minority concentration, and, the
costs associated with the project are high in relation to other projects due to this
location, the evaluation of the project’s cost elTectiveness in the underwriting
review will not be penalized, provided that the project does not exceed per-unit
subsidy limits,

€. All project applications reviewed by the DuPage Community Development
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Commission will adhere ta 24 CFR 92.202 (a), which states a participating
jurisdiction must administer its HOME program in a manner that provides
housing that is suitable from the standpoint of facilitating and furthering full
compliance with the applicable provisions of title Wi of the Civil Rights Act of
1964 (42 U.5.C. 2000d-2000d-4), the Fair Housing Act (42 U.5.C. 3601 et seq.),
E.O. 11063 (3 CFR, 1959-1963 Comp., p. 652), and HUD regulations issued
pursuant thereto; and promotes greater choice of housing opportunities.
Additionally, all project applications for new construction or the creation of new
affordable units, to the greatest extent feasible, will adhere o 24 CFR Part 983.57
(&) (2) (3) listed in Appendix A,

Appendix A - Source: 24 CFR Part 983.57 (e] (1) (2) (3)

The HOME regulations require the Participating Jurisdiction to determine that the
siting of new construction of rental projects meets the following requirements:

) hews construction site and nedghborhood standards. A site for newly constructed housing must meet the folbowing
ite and neighbomood standands,

{2) The siie miust not be located in an area of minoeity concentration, except as permitied wnder paragraph (e)(3) of
ihis sction, and must not be kcabed in a racially mixed anea iT (be project will cause a significant increase in the
progortian of minarity to nan-minarity residents in the area.

(3] A progect may be located in an area of minarity concentration only if:

{1} Sufficient, comparable opporiunities exist for housing for minority families in the income range fo be senved
by the prapased project aulside anss of minaority conceniration (see paragragh (e300, (), and () of this
section for further guidance on this criterion]; or

(i) The project is necessary i mes averriding housing needs that cannol Be me in thal housing markel area (s
paragraph (&) (FWvi}} of this section for further guidance an this criterion).

(1) As usad in paragraph (2) 3 i) of this section, "sufficient” does nat require that in every locality there be an
exjual number of assisted units within and outzide of areas of minarity congentration, Rather, application of
this standard shauld produce & reasonable distribution of assisted units each year, that, ower & period of
several waars, will approsch an appropriate balancs of housing chososs sithin and cutside areas of minarity
cancentration. An appropriate balance in any jurisdiction must be determined in light of local condithans
affecting the range of housing choices available for bow-income minority families and in relation to the racial
s o the locality's population.

{iv} Units may be conssdered “comparable opportunities,” as used in paragraph (2)(3)(i} of thiz section, if they
P thie e househald rype (elderly, dissbled, tamily, large family) and e Type (oanesienter); requine
appracimately the same terant contribution towards rent; serve the same income group; are located in the
same housing market; and are in standard condition.

{v)  Application of this sufficient, comparable oppartunities standard imeoles assessing the overall impact of
HUD-assisted housing on the availability of housing choices for low-income minority families in and outside
areas of mineaity conceniration, and must take into account the extent 1o which the fallowing Tacions are
prisent, alang with ather factors relevant to housing chaice:

(A) Acsignificant number of assisted housing uniis are available cutside areas of mindrity concentration,

(B} There is significant inegration of sssisted housing projects constructed of rehabilitsted in the past 10
wears, relative ba the racial mix of the eligible population.

{C} There are racially integrabed neighborhoods in the locality.
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(D) Programs ane apérated by the locality 10 assist minarity Tamilies thal wish o find housing outsice aness
aof minarity concentration.

{E) Minarity families hawe benefited from local activities [ e.g. , acquisitson and write-down of sites, tax
relief programs for homeawners, acquisitions of units for use as assisted hasing units) undertaken 1o
expand choice far minority farmilies outside of aneas of minority concentration.

{Fy A significam propontion of minority houssholds has been successful in finding unitz in non-minarity
areas under the tenant-bazed assistance programs.

{G) Comparshle housing apponunities have been made available outside areas of minarity concentration
thrgugh othier programs.

{wil Application of the “overriding housing needs™ criverion, for cxample, permits approval of sites that are an
integral part of an owverall bocal strateqy for the preservation or restoration of the immediate neighborhood and
af sites in & nelghbarhaod experiencing sionificant private investmant that i3 demanstrably improving the
wooisoimic character of the arca (0 “revitalizing arca™L An “overriding housing need,” bowever, may mol serve
&3 the basis for determining that a site is acceptable, if the anly reason the need cannot otherwise be feasibly
el B8 1hat discrirination an the besis of race, calar, religion, S, national arigin, age, Tarmilial siats, or
disability renders sites outside areas of minority concentration unavailabbe or if the usa of this standard in
recent years has had the effect of chrcumventing the abligation to provide housing cholce,
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DuPage County HOME Advisory Group

DuPage County Resale Recapture Guidelines for HOME Investment Partnerships
Program — Homeownership Activities
Adopted: April 4, 2017

DuPage County will use HOME Investment Partnerships Program funds to provide housing for low
income persons, The forms of funding used to assist homebuyers andfor developers include: down
payment assistance, development subsidies, direct loans as second mortgages, or some combination of
these methods. DuPage County will use the recapture method of insuring affordability for all homebuyers
receiving direct assistance, DuPage County will wse the resale provision of insuring affordability for for-
sale houging where the homebuyer does not receive direct assistance. Only one method shall be utilized
for each project, the recapture method is only allowed when there is direct HOME assistance to the
homebuyer; resale provisions must be used when there is only a development subsidy provided 1o the
project. Development subsidy is defined as the difference betwaen the total development cost of
producing the unit and the fair market value of the property.

Recapture Provizions

Subject to recapture are the HOME funds that are invested in a HOME assisted unit as a direct subsidy 1o
the homebuyer. This includes down payment assistance and second mortgages that finance the difference
hetween fair market value basad an fair market value and the homebuyers first mortgage, The minimum
length of affordability is as follows based on the total direct HOME assistance [0 the homebuyer:

Affordability Requirements for the HOME Program

Direct Homeownership Assistance HOME Minimum Period of Affordability
Amaount Per Unit |
Less Than $15,000 5 Wears
$15,000 - $40,000 10 Years
Mare than 340,000 15 Years

The recaplure provisions are as follows:

= The Affordability Pericd shall be based on the total dirsct HOME subsidy to the homsbuyer and
does not take into account a development subsidy provided an the unit,

=« Activity Types - HOME funds &s direct buyer assistance may be provided as:

1. First Time Homebuyer Program -
a. direct subsidy to the homebuyer as downpayment assistance,

2. Production of homeowner units through new construction or acquisition/rehabiresale -
a,  direct subsidy as a second mortgage that reduces the need for buyer equity or senior
debt financing;
b. direct subsidy as the difference between fair market value gt the time of sale and the
sales price if HOME funds were used to develop the property and the property is being
sold below market value,
G, direct subsidy to the homebuyer as downpayment assistance.

«  The buyer must be purchasing the home to wse as a principal residence. |n other words, the buyar
must intend to live in the home for the entire affordability period and not be buying the home for
any other purposs, such &s investment or rental property,

= Enforcement Mechanisms - Recapture provisions shall be detailed within each written Home
Investment Partnerships Agreement between DuPage County and the Subrecipient or Developer
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as wiell as within each written Homebuyer Agreament betwean the homebuyer and DuPage
County and enforced through a zero-interest, deferred payment mortgage on the property, filed
with the DuPage County Recorders Office and also enforced throwgh a Homebuyer Agresment
that runes fior the entire term of the affordability period. The requirements within shall be triggered
when the property is sold or the title transfers. For projects including downpayment assistance,
fior sale new construction and for sale acquisition rehabilitation programs, the HOME assisted
property owners will be required to maintain proparty insurance coverage in an amount sufficient
to cover the amount of HOME assistance and list DuPage County as an additional insured during
the period of affordability. Monitoring of insurance policies will assist in identifying properties
that are no longer occupied by the assisted buyer.

«  Methods- The recapture option allows DuPage County to recapture all or & portion of the HOME
subsidy if the property is sold or transferred during the affordability period. All HOME assisted
property sales under the recapture option shall meet the following criteria:

1. The homebuyer may sell the propery to any willing buyer.
2. The transfer of the property during the period of affordability triggers repayment of the direct
HOME subsidy to DuPage County in accordance with the promissory note the buyer entered
into with DuPage County when hefshe originally purchased the home,
In the event of recapture, the amount subject to recapture is as follows and will be further detailed within
4 promissory note signed by the buyer and by an agreement with the homebuyer that runs for the entire
affordability period;

1. Dwoown payment assistance loans of up to $14,999 are forgiven on a pro-rata basis at 209 yearly
aver the affordability period.

2. Direct loans a5 second mortgages are deferred until the property is sold, title is ransfarred or the
buyer ceases to occupy the property as their principal residence, then the loan is due in full.

The amount of recapture is subject to the availability of net proceeds available from the sale of the
property. Met proceeds is defined as the sales price minus superior loan repayment (other than HOME
funds) and any other closing costs, In the event that the owmer s2lls or title transfers on the premises
within the affordability period, hefshe will be obligated to repay DuPage County based on a pro-rata
reduction for the time the homebuyer has owned and occupied the housing, measured against the required
affordability period, This recapture is subject to the limitation that when the recapture reguirement is
triggared by a sale (voluntary or involuntary, and also including foreclosure or deed in lieu of foreclosure)
of the housing unit, and there are no net proceeds or the net proceeds are insufficient to repay the HOME
investment dus, DuPage County can only recapture the net procseds, if any.

If the property is no longer occupied during the affordability period by the HOME-eligible household that
ariginally purchased the property, the entire amount of the HOME investment becomes due. The buyer,
50 long as any sums remain unpaid to DuPage County andfor the period of affordability is still in effect,
whichever is longer, must personally occupy the premises as histher sole principal residence. Any lsass
or rental of subject premises during the period of affordability shall constitute an event of non-compliance
and the full loan amount shall become due and payable immediately.

« Mortgage Release — Lpon receipt of recaptured funds, or at the completion of the affordability
period, DuPage County will record a Releass Deed with the DuPage County Recorder®s Office to
release (o original HOME assisted property fram he abligations of the affordability period.

+» Repayments — Repayment of recaptured funds will be deposited in the HOME account and used
for ather HOME-2ligible activities.
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Resale Provisions

Subject to resale provisions are the total HOME funds that are invested in a HOME -assisted unit,
development subsidies and direct assistance. The minimum length of affordability iz as follows based on
the total HOME subsidy to the property:

Affordability Requirements for the HOME Program

Direct Homeopawnership Assistance HOME Minimum Period of Affordability
Amournt Per Unit
Less Than $15,000 5 Years
$15,000 - $40,000 10 Years
Mare than $40,000 15 Years

The resala provizions are as follows:

+« The affordability period i1s based on the total amount of HOME funds imvested in the housing
including down payment assistance, direct loans as second mortgages, the difference betwean fair
market value at the time of sale and sales price and development subsidies.

= Activity Types — Resale provisions for Homeownership shall be used when there is no direct
assistance provided to the homebwyer or in a market where it is questionable that the unit will
maintain affordability on its own. DuPages County HOME assisted activities which may use
Resale provisions include Single Family Mew Construction or Acguisition/Rehabilitation/Resale.

» Principal Residency — The buyer must be purchasing the home to use as their sole principal
residence. In other wards, the buyer must intend to live in the home for the entire affordabil ity
period and not be buying the home for any other purpose, such as investment or rental property.

»  Enforcement Mechanisms — Resale requirements shall be detailed within each program written
Homebuyer Agreement betwien the homebuyer and DuPage County and enforced through a
Regulatory and Land Uss Restriction Agreement filed with the DuPage County Recorder's Office
and the requirements within shall be triggered upon sale or transfer of the HOME assisied
property. For homebuyer projects including the new construction and
acquisition/rehabilitationdresale programs, the HOME assisted property owners will be required
to maintain property insurance coverage in an amount sufficient to cover the amount of HOME
assistance and list DuPage County as an additional insured during the Period of Affordability.
Maonitaring of insurance policies will assist in identifying properties that are no longer ocoupied
by the assisted buyer, In the event of non-compliance the full loan amount shall become due and
payable immediately.

»  Methods — The resale oplion ensures that the HOME assisted unit remains affordable over the
entire period of affordability. Fesale provisions must be used where there is no direct assistance
to the homebuyer which may inclede down payment assistance, direct loans as second mortgages,
the difference between fair market value at the time of sale and sales price. All designated
HOME-assisted property sales or transfers under the resale provision during the period of
affordability shall meet the following criteria:

1 The new purchaser must meet the criteria of low income, defined az having annual
household income at or below B0% of the area median income (&3 defined by HUD)
for the Chicago-Jolist-Maperville, IL HUD Metro FMR Ares, and ocoupy the
property as the family’s principal residence.

2. The sules price must be “affordable™ to 2 reasonable range of low income buyers.
Aftordability is further defined within the below tahle:
Criteria Resale Programs
Huouging D and Wl b Eeisetl o raliers currently
Cruerall Dbt in effect under FHA and the
sRConiary martgane market
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pproprialeness of I accordance with sboee stalsd
Amount of Assistance ratio guidance, sutsidy will mot
b ggiven thiak alloaws 5 homebaryar
oy have 8 oral RiuEing axperses
L ircome fatio less than 265,
Monthity Expances of Cannot excesd 41% of income,
Family Housing ratio cannol excesd I5H
{iar gy By thers ZE% e abiee
policy). Budgeting is parnt af the
homaaerarship counseling

process.
Assets Asailable for the | Homebaver's liquid assets slter
Acquasition clusing may not axwcesd 575,000

Homeiyer My s by
combination of prmary morgege
financing, persaral funds, andfor
gift funds to acguirn the housing.
Fanancial Resources 1o Hamebryer must docuimen
Sty Homepwmership | income sufficient (o meet the
35041 ratin requirements
Respensible Lending H utilizing cther martgage
finarcing, must choose a fised
ratg FH& or conventional
morigage. I the kender is noton
the: lizn of Renders for the Firat
Time Hameburyer Pragram,
DwFage County staff will rmvies
the terms of th Ioan 10 s ihe
loan |5 fxed rate, ab an IntEeest
rale pomperaile oo inlenedl raes
being affersd by Homestead
pragram lenders, is nat charging
poinks, and is nat charging tees
thit are not usdal or Cusiemany.
Sasll mey ask homebuyper
caunseling apency b assEl with
thiss meview, if necessary.

T enzure affordability in the event that the sales price required to provide a fair
return to the original owner exceeds what is affordable to its target population of
homebuyers DuPage County can provide direct assistance to the subssquent income-
eligible buyer.

EN The housing purchase price may not exceed 95 percent of the median purchase price
for the type of housing Tor the area as determined and published by the LS.
Department of Housing and Urban Development (HUDY) from time o time. DuPage
County also reserves the right to determine the 95 percent limit following HUD
approved methodalogy, with such newly determined limit to be approved by HUD.

4. Met proceeds from the sale must provide the original homebuyer, now the home
seller, & ““fur retum™ on his'her investment (including &ny down payment and capital
improvement investment made by the seller since purchase). The sales price may
encompass the following in its formula:

3. The cost of any capital improvements, documented with receipts including but
not limited to the following:
i. Any additions to the home such as a bedroom, bathroom, or garage:
ii. Replacement of heating, ventilation, and air conditioning systems;

i, Accessibility improvements such as bathroom modifications for disabled
or elderly which were not installed throwgh a federal, state, or locally-
funded grant program; and

iv. Cutdoor improvements such as a new drivewsy, walkway, retaining wall,
or fence.
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b The increase in the valee of owner eguity and investment as calculated by the
cumulative percentage of change as calculated by the Housing Price Index (HPI)
calculator of the Federal Housing Finance Agency plus 1,00 times the total owner
inwestment at time of purchase plus the documented improvements as described
above.

(ex, Home purchased in 2000 for 550,000, The HPI for 2000-2004 stayed the same at +.03 for each year,
wihich calculates to a cumulativa percentage of .12, To calculate “fair return™ one must multiply £50,000
x 112 = 556,000, plus the documented improvements of $4,000 would total S60,000. The “fair return” Lo
the seller would be the increase in value of 60,000, minus the original investment of 550,000 to equal &

£10.000 fair return.)

« Resale Provision Release — Upon completion of the affordability period, DuPage County will file
a release of the Regulatory and Land Uss Restrictions Agreement document with the DuPags
County Recorder’s Office 1o release the original HOME assisted property from the obligations of
the affordability period.
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Emerogen lution Program Plan Pur

This document provides a summary of The U.S. Department of Housing and Urban Development
(HUD) Emergency Solution Grant (ESG) rules and agreed upon procedural guidelines for program
implementation in DuPage County, The intent of this document is to provide a framework through
which ESG funds will be used in DuFage County and how DuPage County Continuum of Care
(CoC) agencies providing Emergency Shelter, Street Outreach, Rapid Re-housing (RRH),
Homelessness Prevention (HP), and other targeted homeless programs coordinate services to meet
Continuurm objectives of making homelessness rare, brief and one-time in DuPage County.

The ESG Program Flan is intended to guide all ESG subrecipients, both County and State, in
implementation of their respective ESG program. This document, in no manner, should be seen as an
alternative to or replacement of HUD rules and guidance which can be found at:

hittps:/fwaew. hudexchanae. info.

ESG specific information is maintained at: https:{www. hudexchange.info/programs/esg/. This
website is updated reqularly by HUD, and it is the responsibility of each subrecipient to keep
apprised of any and all new and revised guidance. Community Planning and Development (CPD)
listservs help stakeholders stay informed about programs, competitions, awards, policy updates and
more. Sign up for the CPD listsery and select the topics for which you would like to receive more
information. To sign up, follow the link; hitps: e hudexchange, info/mailinglist

County subrecipients are given an oppartunity to apply for ESG funds annually. Subrecipient Eligibility
is subject to Community Development Commission Policy, the annual Action Plam, and S-year
Consolidated Plan.

State subrecipients submit applications following directives of the State ESG Recipient.

Eederal Impacts on Provision of ESG Assistance

HUD issued the 0921716 final rule entitled “Equal Access in Accordance with an Individual's Gender
Identity in Community Planning and Development Programs" The final rule, effective October 21, 2016,
requires that recipients and subrecipients of HUD CPD funding, as well as owners, operators, and
managers of shelters, and other buildings and facilities and providers of services funded in whole or in
part by any HUD CPD program to grant equal access to such facilities, and other buildings and facilities,
benefits, accommaodations and services o individuals in accordance with the individual's gender identity,
and in a manner that affords equal access to the individual's family.

DuPage County Continuum of Care housing and service providers have reviewed and considered the
final rule and the impact the requirements will have on operations and best practices. Each provider has
or is currently refining policies and procedures to ensure that egual access is available to all eligible
individuals and families regardless of their actual of perceived sexual orientation and gender identity.

The WAWA Final Rule expanded housing protections for survivers of domestic abuse, dating violence,
sexual assault, and stalking in CoC and ESG projects. The rule was created to help ensure all
individuals had access to a safe home without the fear of violence and to reduce the risk of

DuPage County Continuum of Care ESG Program Plan —January 2024 Page 4 of 34
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homelessness among survivors, The Final Rule identifies the protections and rights outlined in the rule
including the protection from refusal of assistance, termination of assistance, or eviction based on
being a survivaor. A survivor has the right to an emergency transfer when there is a safe and available
unit and the option to bifurcate a lease to help keep a survivor safely housed. ESG providers must
adhere to the most recent Community Development Commission WAWA Policy and Emergency
Transfer Flan and incorporate the VAaWaA addendum for Homelessness Prevention and Rapid
Rehousing providers.

In the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 ("PRWORA" or “the
Act”), Congress restricted immigrant access to certain public benefits, but also established a set of
exceptions to these restrictions. In 2001, after consulting with ather Federal agencias, including HUD
and 5. Department of Health and Human Services (HHS), the Attorney General issued an Order
reiterating the thres-prong test established in PRWORA and specifying the types of programs, services,
or assistance determined to be necessary for the protection of life or safety. Specifically included is,
“short-term shelter or housing assistance for the homeless, for victims of domestic violence, or for
runaway, abused, or abandoned children.”

HUD has determined Street Outreach Services, Emergency Shelter, and Rapid Re-Housing are not
subject to the Act’s immigration-based restrictions. As such, DuPage County CoC ESG program
resgurces will provide these programs without regard to immigration or U5, residency status, ESG
Homeless Prevention Assistance, hawever, is subject to the Act. PRWORA, includes an exemption for
nonprafit charitable organizations but not for government organizations. Title IV of the Act provides
that nonprofit charitable organizations are not required under the Act to verify the immigration status of
applicants for federal, state, or local public benefits. 8 U.S.C. & 1642(d). In order to ensure equal access
and non-discrimination, if immigration or US residency status may become a factor in determining ESG
eligibility for an applicant household, a non-exempt subrecipient shall promptly facilitate a transfer of
the application to an exempt subrecipient. For more information, subrecipients or stakeholders may refer
to HHS, HUD, and DO joint-agency letter: HHS-DOJ-Letter-Regarding-Immigrant-Access-to-
Housing-and-Services. pdf.

In DuPage County, the Consolidated Planning Process and Citizen and Agency Participation are
organized and conducted in close coardination with the DuPage County Continuum of Care. This process
includes ESG as well as non-ESG funded programs. The Consolidated Planning process assesses the
community s homeless assistance and housing needs, examines available resources, sets 3-5 year
strategies, and develops an annual action plan to meet priority needs with citizen’s participation and
consultation with various organizations, including the DuPage County CoC,

The Emergency Solutions Grant provides a variety of supports (See Eligible Supports for Emergency
Solutions Grant) to achieve the following five assistive elements: 1) engaging homeless individuals
and families living on the street; 2) improving the number and guality of emergency shelters for
homeless individuals and families; 3) helping operate these shelters while providing essential services
to shelter residents; 4) rapidly re-housing homeless individuals and families; and 5) preventing individuals
and families from becoming homeless.

DuPage County’s ESG programs consist of: Street Outreach, Emergency Shelter, Rapid Re-housing,
Homelessness Prevention, and the Homeless Management Infarmation System (HMIS).

DuPage County Continuurm of Care ESG Program Plan —January 2024 Page 5 of 34
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Street Qutreach

Street outreach is currently provided through emergency shelter providers with established targeting and
essential services procedures, Street outreach teams reach out to unsheltered homeless persons to connect
them with emergency shelter, housing, and/or critical services, and provide them with urgent, non-
facility-based care. One shelter provider has an active street outreach program, funded by ESG; one
shelter provider has an active outreach program for unsheltered veterans referred and engaged during
sitevisits 1o veteran service facilities. Street and site outreach providers participate on the CoC Service and
Program Coordination Committee, establishing best practices for meeting the needs of the homeless in
DuPage County. Standards for targeting unsheltered persons and providing essential services related to
street outreach are maintained by the providers according to the program scope of services in the
following ways:

Street outreach teams target and locate unsheltered persons through leads that may include concerned
citizens; community businesses; community-based organizations; local authorities including police,
schools, heating and coaling centers, government agencies; veterans” facilities and services; and by
ohservation of persons at local areas known to attract homeless persons and seen sleeping in vehicles
awvernight or in other places not meant for human habitation. Street outreach is mapping the sites where
persons have been contacted or observed and collecting information from community sources

toward refined targeting.

Street gutreach teams initiate contact with referred or observed persons, determining eligibility
(unsheltered homeless persons) through self-report or direct observation by outreach teams. Street
outreach is an essential access point in the Continuum of Care’s Coordinated Entry System (CES). Street
outreach covers the entire geographical area of DuPage County and ensures, to the best of its ability that
non-sheltered, chronically homeless persons are engaged in and remain engaged in the CES even if they
repeatedly decline housing services,

Activities include: initial assessment of needs and eligibility; providing or obtaining immediate crisis
counseling; addressing urgent physical needs such as, meals, blankets, clothing, and toiletries; and
actively referring/connecting to homeless assistance, mainstream social services, veteran services and
housing. Housing programs may include emergency shelter, transitional housing, permanent supportive
housing, and rapid re-housing programs. Transportation is provided as neaded.

Street oulreach contacts are entersd into the Homeless Management Infarmation System (HMIS) adding cliemt
information if and as it becomes available, Street Qutreach is reguired to record both contacts' and engagement”
dates. It is mot until the client is emgaged that the full assessment must be completed. There should be no more than
ane engagement date per enrollment, but &t minimum there must be one confact if not more. Contact information in
HMIS and caze notes will at minimum include aligibility refarral source, service transactions with specific provisions
of basic nesds, information and referrals, direct connection to howsing, and outcome of each contact.

L & contact is defined as an interaction between a warker and a client. Coracts may range from simple a verbal cormersation betwesn
the Street Outreach worker and the client abaut the client’s well-being or nesds or may be a referral to service. In ather wards, any and
eviry misningPul inlersctian, na matler hiw small

* Date of engapement s defined as the date on which an interactive client relstiorship resulis in a deliberate client assessment or
begirming of 4 case plan. The date af engagement shoubd be erered nto HMIS al the point that the client has become engaged. It may
be on or after the project entry date and prior 1o project exit. |f the client exits without becoming engaged the engagement date should
e beft blank.
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Data Collection Challenges: A street outreach project is likely to encounter difficulty engaging
homeless persons, Street outreach projects may record a project start with limited information about
the client and improve on the accuracy and completeness of client data over time by editing data in
an HMIS as they engage the client. The initial entry may be as basic as the project entry date and a
de-identified name that would be identifiable for retrieval by the worker in the system. However,
Street Outreach projects are prohibited from establishing protocols that only require outreach workers
to collect minimal client data. Over time, outreach workers must attempt to collect all data required
for street outreach projects and edit recorded data for accuracy as the worker learns more about the
client.

De-Duplication of Client Records: Local protocols should be established to determing how
coordination among street outreach projects effectively manage the identification and data collection
of clients. In a smaller CoC, it may be possible to coordinate streel outreach efforts and reduce
duplication of client records through case conferencing or other efforts to coordinate outreach
services. The use of temporary de-identified names should not be an excuse for excessive duplicate
clients or poor data quality, Street Outreach projects and local HMIS leadership should work together
to minimize the wse of de-identified names and attain high data guality.

Project start vs enrgllment; For Street Outreach projects, the project start date is the date of first
contact with the client. The project start date is a required UIDE that indicates when a client has
joined the project.

Contacts: A strest outreach project is expected 1o record every contact macde with each client in the
HMIS via 4.12 Current Living Situation. A contact is defined as an interaction between a worker and
a client designed to engage the client. Contacts may include activities such as a conversation between
the street outreach worker and the client about the client’s well-being or needs, an office visit to
discuss their housing plan, a phone call, or a referral to another community service. A contact must
be recorded anytime a client is met, including when an engagement date or project start date is
recorded on the same day.

Engagements: Per the HMI5 Data Standards and by agreement across all federal partners, an
engagement date is the date when an interactive client relationship results in a deliberate client
assessment or beginning of a case plan, The date of engagement should be entered into HMIS at the
point when the client has been engaged by the outreach worker. This date may be on or after the
praject start date and must be prior to project exit. If the client exits without becoming engaged, the
engagement date should be left blank. If the client was contacted on the date of engagement, a
contact must also be entered for that date.

Data Quality: Reporting to HUD on data guality for street outreach projects is limited to clients with
a date of engagement. Therefore, it is important that outreach workers record the engagement date
and also review all of the UDE and applicable Common Program Specific Data Elements for
completeness and accuracy. The Date of Engagement coincides with the reguirement for HMIS data
quality, therefore all UDE should be entered into HMIS at or before the Date of Engagement

Project Exit: Project exit represents the end of a client’s participation with a project. Clients are exited
from street outreach programs when engaged with homeless assistance providers in temporary or
permanent housing, or after contact is lost for more than 30 days.

Essential services and activities related to street outreach include the case management process of using
the Coordinated Entry System. The street outreach entry in HMIS is not prioritized for housing
interventions until sufficient assessment information is obtained. Additional information regarding
Straet Outreach data collection instructions is available at:
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https:fhaanew. hudexchange. info/resource/ 4447 'esg-program-hmis-manual/

Werifying and documenting eligibility; counseling; developing, securing, and coordinating senvices:
obtaining public mainstream benefits; monitoring and evaluating program participant progress;
providing information and referrals to other providers; and developing an individualized housing and
service plan, including planning for permanent housing stability will be provided by street outreach
teams directly or referred to appropriate homeless assistance providers, according to the street outreach
program scope of service.

Street outreach teams will directly connect interested unsheltered homeless persons to homeless
assistance providers and social service providers in accordance with the accepted CoC coordination of
services plan, providing transportation to the resource as needed. Persons of special populations will be
connected to providers according to program specific guidelines. In situations of immediate crisis needs
such as, severs mental illness and behavioral episodes that may result in harm to the individual or others,
substance abuse induced episodes, andfor physical health crisis, the street outreach teams will directly
contact DuPage County Healih Department crisis line, local police, or emergency medical providers, on
behalf of the individual. Street outreach teams encountering single, unaccompanied youth under the age
of 25 will contact local police and or WWineis Department of Children and Family Services (DCFS) for
appropriate intervention.

Site outreach teams directly connect willing unsheltered homeless persons to the appropriate homeless
assistance and social service providers according to program specific guidelines and the accepted CoC
coordination of services plan, providing transportation to resources as needed. Immediate crisis needs as
stated above, will be met by the team if qualified, or connected directly to appropriate emergency
assessment and treatment providers,

Follow up contacts between street and site outreach teams toward relationship building, assessment, and
referral to services, will be conducted in public places as selected or agreed an by the homeless persons,
for the safety of the homeless persons and the street outreach and site outreach teams.

Emergency Shelter

Emergency shelter is currently provided in DuPage County, funded with ESG and/or other funding
sources, to meet the needs of homeless personsffamilies including veterans, victims of domestic
violence, and unaccompanied youth, A transitional housing program in DuPage also meets the criteria
for ESG shelter funding. There are five active shelter providers within DuPage County,

The shelter providers conform to the CoC coordination of services plan, participate in CoC planning, and
enter data in HMIS unless using a comparable database for domestic violence shelters. All shelter
providers have written or verbal Release of Information to assist in referrals to other providers. Shelter
providers will ensure that all clients are aware of their adopted Privacy Policy, have access to it, and are
notified of their rights regarding data sharing.

Shelter providers meet the local health and safety inspection requirements for the facilities and services
offered, and meet minimum safety, sanitation, and privacy standards as specified in 24 CFR
576.403(2)(b) when funded by ESG for shelter operations or renovations. Emergency shelter providers
participate on the CoC Service and Program Coordination Committee, establishing best practices for
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meeting the needs of the homeless in DuPage County. State Subrecipients must submit documentation
werifying that the shelter facility has passed an inspection by a local or state fire department within the
last 12 months. Verification of a passed inspection by a local or state health department must be provided,
as well, if meals are prepared ly shelter staff.

In addition to providing shelter supports, shelter sites will introduce the coordination and prioritization
process to those whao are literally homeless, Protocol includes a standard authorization to share
information. A standard demographic assessment is entered into HMIS and a standard assessment, the
Wulnerability Index - Service Prioritization Decision Assistance Tool (VI-5PDAT), is completed 7 or
more days after shelter entry to determine the severity of need. This information is used to prioritize
persans into the housing which best fits their needs, Toals used: Severity of Meed Triage Tool, Client
Caonsent to Participate, Homeless Management Information System, and Determination of Chronic
Homelessness.

The CES does not delay access to Emergency Shelter to the extent that shelter is available.

ESG funded emergency shelter activities include pravision of essential services to individuals and
families in shelter, renovation of shelter facilities; and shelter operations.

Essential Services

Essential services are provided by the DuPage County shelters whether funded by ESG and/or other
funding sources. Essential services may include case management, childcare, education services,
employment services and job training, outpatient health services, legal services. life skills training,
mental health services, substance abuse treatment services, and transportation. Services for special
populations include homeless youth, victims of domestic violence, and services for people living with
HIWAIDS. Program/provider specific policies may require participation in the essential services offered.

Case management is provided by all shelter providers and includes: an initial assessment of needs with
continuous programispecific reassessment points throughout the shelter stay, counseling; assistance with
obtaining public benefits — completing applications, accompanying clients to offices, or providing
transportation to the offices, obtaining needed documentation to complete the application process;
monitoring participant progress toward self-sufficiency; prioritizing needs as circumstances change
during the program participation; establishing a housing stability plan; and providing information,
referral, and connection to housing providers.

Education services are provided directly by shelter providers or referrals and connections to these senvices
are made available to program participants, as needed, especially to remowve barriersto sustained

housing. These may include instruction ar training in consumer education, health education, substancs
abuse prevention, literacy, English as a Second Language (ESL), GED, and tenant/landlord issues.

Shelter providers coordinate with the Hlinois State Board of Education Homeless Liaisons, 10 ensure that the
educational needs are met for school-age youth participating in the program, in accordance with the
MeKinney-Vento Act as amended by the Every Student Succeeds Act (ESSA) of 2015.

Employment assistance, in the form of job seeking skills at minimum, is provided directly by shelter
providers and referrals and connections to other resources are made available to program participants for
specific needs identified beyond those provided at the shelter,

Legal services are made available by all shelter providers to participants through referral and connection
to Prairie State Legal Services primarily, and other resources for legal services as needed.
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Life skills training are provided by all shelter providers and may include budgeting, money
management, household management, conflict resolution, shopping practices, nutrition guidance, use of
public transportation, and parenting, as appropriate to the participant,

Transportation is provided by all shelter providers in the form of vouchers, gas cards, bus/train passes,
taxi vouchers, staff transport, and donated cars. Limits an amaunts, types. and uses are program/provider
specific.

Admission, Diversion & Discharge
Shelter providers have written procedures for admission, diversion, referral, voluntary and involuntary
dizcharge, and coordination with homeless assistance providers within the CoC.

Admission policies are program/provider specific; all shelter providers use an intake process by phone
or wallk-in, and three agencies will send staff out to meet with potential participants in public places.
The Homelessness Eligibility and Verification form located in the appendix has been developed to
document verification and eligibility for assistance. Additionally, ESG regulations allow for records
contained in an HMIS as acceptable evidence of third-party documentation and intake worker
observations if the HMIS retains an auditable history of all entries, including the person who entered
the data, the date of entry, and the change made; and if the HMIS prevents overrides or changes of the
dates on which entries are made. Entry into the shelter system is coordinated through self-referral,
walk-in, referral from other shelter and homeless prevention providers, and referral through community
based homeless assistance providers, social service agencies, public-benefit providers, and other
resources throughout DuPage County.

A initial assessment is conducted that includes verifying and documenting eligibility for the program.
Homeless persons found to be ineligible for the program are referred to other appropriate resources and
provided transportation to those resources where the individualffamily is willing to accept that referral.
Persons admitted to shelter are assessed for entry into the CES in accordance with current CES
procedures. Length of stay standards are programiprovider specific and detailed within the provider
policy/procedures manuals, Safeguards to meet the safety and shelter needs of special populations —
victims of domestic and other violence, are program/fprovider specific. In instances where the shelter is
unable to provide safeguards for the safety of program participants already in the shelter, or those
requesting admission, referrals, and connection to the domestic violence shelter providers for
appropriate alternatives are provided.

Diversion practices are program/provider specific; all shelter providers refer and connect appropriate
homeless individuals/families to housing assistance providers for permanent supportive housing, rapid
re-housing, and tenant rental assistance, andfor develop a temporary housing situation with family or
friends to avoid entry into the homeless services system.

Discharge practices are program/provider specific; all shelter providers post andfor provide participants
with written notice of required behaviors, rules, or expected conduct for all participants while in the
shelter program and consequences of disregard. Where possible, voluntary and involuntary discharges
include planned next steps for the participant, referrals and information to housing assistance providers
and community-based agencies for social services, follow up procedures, and the shelter provider’s policy
for continued assistance in the case of return to homelessness or the participant’s inability or
unwillingness to remain within the program.
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Unplanned discharges are experienced by all shelter providers and there are program/provider specific
practices for these instances. All shelter providers ave continually assessing participants” needs and
progress, providing information and guidance on next steps throughout the shelter stay. Should the
participant become unable or unwilling to continue in the program, some knowledge has been provided,

Shelter Renovation & Operations

Shelter Renowation is an ESG funded activity for buildings owned by government entities or non- profit
organizations. The renovation may include rehabilitation or conversion of a building into an emergency
shelter, DuPage County ESG funds are not used for this purpose. State ESG funds may be available,

Shelter Operations

Are funded by ESG for the cost of maintenance, rent, security, fuel, eguipment, insurance, utilities, food,
furnishings, and supplies necessary for the aperation of the emergency sheltar. Where no appropriate
emergency shelter is available for a homeless individual or family a hotel or motel voucher for that
individual or family is included. DuPage County ESG funds are not used for shelter operations. State ESG
funds are available for that purpose.

Homelessness Prevention

Homelessness Prevention under ESG may include assistance in the form of short-term and medium-
term rental assistance, rental arrears, rental application fees, security deposits, and other housing needs 1o
prevent them from moving into an emergency shelter or place not intended for human habitation,
Written policies and procedures are found in the Consistent Procedures and Policies, Outreach and
Coordination of Services, and Procedural Guidance, sections below. During the 2021 program year,
Homelessness Prevention funds were not available through State funding.

Rapid Re-Housing

Rapid Re-hausing under ESG may include assistance in the form of short-term and medium-term rental
assistance as needed to help persons living in an emergency shelter or other place not meant for human
habitation. In the Coordinated Entry System, those literally homeless persons who scores recommend
short-term interventions or rapid re-housing will be added to the prioritization process. Those who have
found a unit to rent and can obtain sufficient income in the future to sustain housing will be referred to a
rapid re-housing provider for additional eligibility determination, assessment of needs and service
provision. Written policies and procedures are found in the Consistent Procedures and Policies,
Outreach and Coordination of Services, and Procedural Guidance, sections below.

Homeless Management Information System (HMIS)

Homeless Management Information System (HMIS) is our local information technology system used to
collect client-level data, resource data, data on the provision of housing and services to homeless
individuals and families and persons at risk of homelessness, All funded provider agencies within the
Continuum of Care Homeless Provider Program, with the exception of domestic wviolence shelter
and service providers, are required to complete client- level data entry into HMIS and follow other
procedures outlined in the Standard Operating Procedures (SO, which can be found here:
nttps:dupagehomeless.org/hmisisopd, The SOP provides the policies, procedures, guidelines, and
standards that govern the DuPage County Continuum HMIS operations, and the roles and responsibilities
for participating agency staff. The Emergency Solutions Grants Program (ESG) HMIS Manual is
intended o support data collection and reporting efforts of Homeless Management Information System
(HMIS) Lead Agencies and ESG recipients and subrecipients. This manual provides information on
HMIS project setup and data collection guidance specific to the ESG Program.

hitps: M hudexchange info/resource/d447 /esg-program-hmis-manual/
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Homelessness Assistance Through the ESG Program

The Homelessness Prevention and Rapid Re-housing (HP-RRH) components of ESG are intended to
have a meaningful impact an homelessness and housing stability for participating houssholds by
preventing people from becoming homeless; diverting people inta housing if they are currently applying
for shelter; and helping people who become homeless to guickly return to permanent housing (Ses
Eligible Supports for Emergency Solutions Grant). ESG consists of a Rapid Re-Housing companent
for those who are currently literally homeless and a Homelessness Frevention compaonent for those
who meet homeless criteria categories 2 & 4 (Imminent Risk of Homelessness, Fleeing or Atternpting
to Flee Domestic Violence) or those who meet the HUD at risk of homeless criteria (see Homeless
Eligibility & Verification Farm in Appendix). Eligible households under HP will be those with
extremely low incomes, below 30% of the Area Median Income (AMI) (See Appendix for current
guidelines) who lack resources and support netwarks for housing and who are at risk of homelessness,
Participating households must agree to allow household demographic and service information to be
shared between the participating agencies of the Service and Program Coordination Committes of the
DuPage Continuum of Care as well as those participating in the MNortheast lllinois HMIS system as
defined in the Baseline Privacy Motice and the DuPage County Continuum of Care - Authorization to
Exchange Information for the Homeless Prevention Provider Metwork (see Appendix or
https:fdupagehomeless orgfhmisforms!, Agencies will enter client level information into the DuPage
County's Homeless Management Information System (HMIS) (See Confidentiality & HMIS Standards
section in this document). Participating househalds must complete a case management assessment to
determine eligibility and to develop goals toward housing stabilization. Agreeing to and participating
toward achieving these goals are a requirement of both one-time and ongoing assistance. Goals may be
outlined in a Personal Recovery Plan, Housing Stability Plan or comparable document. The DuPage
County Continuum of Care will target and prioritize households that have a demaonstrated housing
crisis, and that are assessed as likely to remain stably housed after this assistance. Eligibility must be
re- assessed every 90 days (or less) for all HP participating households and annually (or less) for RRH
participating households (See Eligibility Criteria section in this document). Households receiving any
type of rent assistance under this program must reside or plan to reside in an eligible unit (See Eligible
Units section in this document).

ESG is not a mortgage assistance program, and it is not intended to serve persons who need long-term
and orintensive supports. ESG assistance is intended to stabilize housing. Except for housing stabilization
CAse management, maximurm assistance under this program is 24 months in any 3-year period. The limits
on the assistance apply to the total assistance an individual receives, either as an individual or as part of a
family.

ESG — Homelessness Prevention and Rapid Re-Housing Providers (HP-RRH) agree to actively participate
in the Service and Program Coordination Committee of the DuPage County Continuum and to follow this
plan and all HUD rules, to make certain that houssholds meet the eligibility criteria of the program, to
eliminate duplication, and to ensure seamless homelessness prevention coverage in the county. All HE-
RRH providers must enter client and service level data into the HMIS system in accordance with HUD
rules, operating standards set by the DuPage Continuum of Care and confidentiality laws (See
Confidentiality under HMIS Standards section in this document).

All eligible supports are outlined in the ESG MNotice dated December 5, 2011, These supports are
intentionally focused on housing —financial assistance o help pay for housing services designed to keep
people in housing, or services to locate housing, DuPage HP-RRH provider agencies are required to
follow the ESG Motice, HUD s guidance, and the policies and procedures within this program plan,
Agency providers will comply with all applicable Fair Housing and Civil Rights Laws. An agency may
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not develop stricter guidelines for screening eligibility and service provision without approval of the
DuPage County CoC and DuPage County Community Develapment.

Outreach and Coordination of Services

Other available resources will be used before ESG funds are used in homeless prevention. In addition,
the Service and Program Coordination Committee will collaborate with other agencies to ensure that all
househalds at risk will have full access to the HP-RRH program, including people who are unsheltered,
or residing in area shelters, transitional housing programs, residing in temporary housing assisted by
townships and other human service entities,

The Service and Program Coordination Committee has developed a uniform brochure (see CoC
Homelessness Prevention and Re-housing Brochure in appendix) on all Homelessness Prevention and
Re-housing Programs including HP-RRH.

The Service and Program Coordination Committee has developed a referral system between shelter
providers and providers of homelessness prevention and rapid re-housing. Shelter providers enter client
information into the HMIS Coordinated Entry System. In addition, written referrals with authorizations
to share information are sent 1o a designated location when a person experiencing a housing crisis is
seeking to be rapidly re-housed and needs assistance (currently the People’s Resource Center for
PADS, Catholic Charities for Family Shelter Services and DuPage County Community Services for
Charitable providers paying for hotels). The written referral is assessed and sent to the most appropriate
ESG provider based on the household's needs, and the agencies” budgets, services and capacity at the
time of the referral. Agencies promptly reach out to the housshold to facilitate the assistanee.

The DuPage County Continuum of Care is utilizing a CES to prioritize placements in DuPage County
Continuum of Care Programs and to achieve better outcomes for those experiencing a housing crisis. The
CES policy aims to minimize the time cne experiences a housing crisis; link clients to the most
appropriate housing intervention; prioritize entry of those most vulnerable to scarce housing resources
supported by the CoC, and provide system level outcomes and reporting.

Contained in this policy are expectations of community-wide standardization of assessment, placement,
and prioritization resulting in the ahility to target HUD funded programs most effectively to those with the
highest needs and the greatest barriers. The policy addresses standard processes for assessment and
recording of eligibility factors within HMIS, outreach, application, and prioritization. The CoC agencies
wiork: together under the direction of the CoC MNeeds Assessment Committee, to develop policies and
procedures follewing HUD s most recent gundance,

The most recent CES policy reflects the definition of chronically homeless as defined in CoC Program
interim rule as amended by the Final Rule on Defining “Chronically Homeless™ and accepts the orders
of priority established in prior notice CPD-16-011. The DuFage County Continuum of Care Coordinated
Entry System Written Standards can be found at https;/{dupagehomeless. org/strategies/coordinated-
entry-system/” and defines coordinated entry Access Points, standardized tools and assessments,
response, referral, and prioritization (where applicable) for & CoC housing interventions including
Permanent Supportive Housing, Transitional Housing, Rapid Re-Housing, and Homelessness
Prevention for the homeless and at-risk populations, including youth and victims of domestic violence.

Continuum agencies will provide quality services and appropriate referral linkages to assist homeless
individuals and those who are at risk of homelessness obtain appropriate support services. This
includes referrals and linkages to permanent housing, medical and mental health treatment, counseling,
and similar type services essential to achieve independent living.
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Eligible Supports for Emergency Solutions Grant
Procedural Guidance

L HE- ESG will only provide assistance to househaolds residing in, homeless within or mowing to
DuPage County.

II. HE- ESG will utilize geographic boundaries as outlined in the Agency List and Community Served
(see Appendix) for all services other than Financial Education and Legal Services which will be
provided by DuPage County Community Services Family Self-Sufficiency Program and Prairie
State Legal Services respectively. Exceptions may be made for clients who have an angaing
relationship with any ESG agency. However, exceptions must be decided in coordination with the
agency responsible for that geographical area & the agency providing the service, The Agency List
and Community Served document is updated as necessary at the discretion of the Service and Program
Coordination Committee or Leadership Committee of the DuPage County Continuum of Care.
Geographic boundaries are not applicable to clients who are homeless (see Outreach and
Coordination of Services). There are two cost types: Housing Relocation and Stabilization
Services (Includes: Moving costs, rental application feels, sscurity deposit, [ast month’s rent, utility
deposit and utility payment) and Rental Assistance (includes arrears, short and medium-term rent).
Eligible households may be served using these two cost types in the categories of Rapid Re-
housing assistance or Homelessness Prevention assistance. Except for a one-time payment of
rental arrears on the tenant’s portion of the rental payment, ESG assistance cannot be
provided to eligible individuals or families for the same period of time and for the same Cost types
that are being provided through another federal, state, or local housing pragram.

It could be used to pay for another cost type such as security deposit or utility payments. For
example, a homeless veteran entering a HUD-VASH project that will assist him with his monthly
rent may receive security deposit assistance through ESG funds.

M. When providing rental assistance and security deposit, the lease must be in the client’s name and
signed by the tenant and the landlord. The assistance (voucher and payment) is made to the property
awnerfproperty complex only and is not to excesd the amount owed 1o the owner for rent andfor security
deposit.

V. Rentmaynot excesd Fair Market Rents for that unit size and must meet rent reasonableness standards
for that specific unit (appendix: Fair Market Rent Limits and the Rent Reasonableness Standard).

W, Total rent assistance is not to exceed 24 months in any 3-year period,

VI Total utility assistance is not to exceed 24 months in any 3-year period.

VI Other ESG assistance must also be reasonable, ESG documentation should demonstrate that the ESG
provider completed due diligence to ensure reasonable costs.

Wil Financial assistance under HP-RRH is provided in voucher form only, and no payments are made
directly to participating households.

. ESG providers must track ESG services separately from other funds. Likewise, services provided under
the components of Homelessness Prevention and Rapid Re-housing must be tracked independently of
each other. ESG funds provided via the State of llinois must be tracked separately from ESG funds
received by the County. Finally, funds must be tracked separately by grant Fiscal Year.

? hitpa- Hdupsgehomedes argiap-conbeniiuploada 20F 301 212083 - DuPa e-County-CES-Writlen-Standards - Mov- 23, pdf
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Rental Assistance

HUY advises that ESG assistance should be “need-based”, meaning that providing agencies should
determine the amount of assistance based on the amount necessary to prevent the program participant from
becoming homeless or returming o homelessness in the near future. In no case is the ESG assistance
provided to exceed 24 months in any 3-year period.

The goals for housing stabilization set by the case managers with the adult household members will
include an assessment of income, expenses and the basic necessities required to maintain housing and
stability. A budoget will be developed and agreed upon prior to the approval of rental assistance, If
ongaoing rent assistance is projected, the budget will be monitored by the case manager. Rent assistance
may be planned and approved in advance, but approvals are not to exceed the 90-day eligibility period
for househalds receiving homeless prevention or one-year for households receiving rapid-re- housing
assistance. Rent payments to the landlord will not be paid significantly in advance.

All ESG Providers will determine assistance based on identified variables, including income, rent, other
financial issues, etc. Client rental payment for tenant- based rent assistance will be determined based on
the amount of assistance required to meet their monthly expenses (ie. total monthly income (<) minus
total monthly expenses monthly = rent assistance amount). & lesser amount of rent may be required of
the client in accordance with the program plan (such as establishing savings for housing stability or
planned debt payments - i.e., client has a garnishment, pay day loan, child support arrearage, or is
working with legal or credit repair for debt reduction, etc.).

To ensure a consistent application of standards in determining rent amounts for ESG participating
households the ESG provider will be responsible for determining and communicating the amount of rent
to be provided within this formula as well as empowering the participating household to assume
graduating levels of financial responsibility.

ESG providers will obtain new income verification for the household as planned on a quarterly or annual
basis. All households must meet income and risk criteria for continued assistance, The family®s rent
portion will be recalculated accordingly and will be reflected in the assistance.

Anencies have the option of reviewing income and rent assistance prior to the planned recertification date
when such a recertification would impact assistance needed for housing stabilization. Agencies will
provide assistance with the expectation that households will be able to sustain housing independently in
the foreseeable future,

All CoC and ESG funded provider agencies are expected to adopt a Housing First approach that
continually lowers the barriers to entry for prospective clients, and that avoids screening out clients based
on real or perceived barriers to success. The CoC will make available information on low barrier and
Housing First best practices.

Rental Assistance is available to both HF and R households. It consists of the following cost types:

Short-term Assistance
Short-term assistance is provided for up to a maximum of 3 months, & housing stability plan will be
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developed with the household with the expectation that the household will be stable after assistance. A
household that initially gualifies for short-term (1-3 months) assistance can transition into medium term
assistance at the discretion of the case manager.

Medium-term Assistance
Medium-term assistance can be provided from 4 months up to a maximum of 24 months.

Rent Arrears

Rent arrearage assistance is not to exceed a one-time payment of up to & months. Rent arrearage is
counted toward the 24-month maximum. YWhen providing rental arrearage assistance, the ESG agency
must ensure and document that the payment will enable the eligible househaold to remain in the housing
unit for which the arrears are being paid or enable the household to move to another unit. ESG funds
cannot be used to pay for rental arrearage assistance in which there was no written lease in place at the
time unless an aral lease is enforceable by State law.

Late Payment Fees
Payment of late fees is only allowed with one-time rent arrears assistance,

Housing Relocation and Stabilization Services consist of Financial Assistance and Stabilization Services
and are available to both HP and RR households.

Financial Assistance
Eligible financial assistance costs covered under housing relocation & stabilization services are listed
below (HRSS)

Rental Application Fee
ESG providers may assist program participants with rental applications fees as long as they are only fees
charged by the property owner/manager to all applicants.

Security Deposit

There is no expectation that security deposits be returned to the ESG provider agency. Security
deposits may be used for damanes as defined in the lease or returned o the tenant for use on the next unit
should the tenant move in the future. Security Deposits are to be used for permanent housing only, Clients
that are maving into a halfway house or need “program fees™ are not eligible. Per HUD guidelines, ESG
agencies will only provide the equivalent of 2 months” rent maximum for security deposit t eligible
households, Exceptions are not allowed.

Last Month s Rent
If necessary, an ESG provider agency may assist with last month’s rent payment at the time the owner is
paid the security deposit and first month's rent. The payment must not exceed one month's rent.

Utility Deposits

There is no expectation that utility deposits be returned to the ESG provider agency. ESG provider
apencies may only assist program participants with the standard deposit reguired by utility companies
for gas, electric, water and sewage service.
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Utility Payment and Arrearage Assistance

To receive assistance with utility deposit or utility arrearage a household must meet applicable
housing risk and income eligibility. Agencies will document that utilities cannot be maintained or
connected without assistance, ESG agencies will anly provide eligible individuals or households with up
to 24 months of utility payments within any 3-year period, including up to 6 months of arrears per service,
provided that the client or a member of hisfher housshold has an account in hisfher name with a utility
company, ESG funds can only be utilized for provision of gas, electric, water, sewer, and garbage
collection services; not phone or cable, As with rent assistance, utility assistance cannat be provided to
eligible individuals or families for the same period of time and for the same cost types that are being
provided through another federal or state subsidy program (LIHEAP). When assisting with utility
arrearages, ESG Providers must complete due diligence to determing monthly costs and document the
method used,

Moving & Storage Costs

Reasonable moving costs, such as truck rental, hiring a moving company, or temporary storage fees
can only be provided to eligible households for a maximum of 3 months, provided that fees are
accrued after participant is deemed eligible and before the participant moves into permanent housing.
Storage fee arrears are not eligible. ESG agencies must ensure moving costs are reasonable and
document due diligence in finding a reasonable cost.

Stabilization Services

Housing Search and Placement

ESG praviders may provide services ar activities necessary to assist program participants in locating,
obtaining, and retaining suitable permanent housing. Housing should be mutually agreed upon by bath
the Case Manager and the participants Head of Household, Housing options selected by the participants
will be verified by the provider as meeting grant requirements, At a minimum, howsing should be clean,
decent, well-maintained, affordable, and in a neighborhood, that meets the needs of the family, Locating
adequate housing is the responsibility of the family with assistance from a Case Manager as needed. The
Case Manager may contact landlords directly if advocacy is needed. If needed, financial assistance with
application fees is available. The Case Manager should keep abreast of current rental markets, landlords
to avoid, and appropriately refer families to partmering landlords. Referrals will not be made to landlords
that have repeatedly proven uncooperative with the ESG provider or a partner agency, have refused to
reimburse due funds, do not adequately maintain properties, or have otherwise abused tenants” rights.

Per HUD, costs under Housing Stability Case Management include assessing (initial and periodic re-
evaluations), arranging, coordinating, and maonitoring the delivery of services to facilitate housing
stability for participants, ESG services cannot exceed 30 days during the period participant is seeking
permanent housing and 24 months” during the period participast 15 living in permancent housing,

Dwring shart-term assistance, case management includes assessment; housing stability planning; and
referrals. The household is expected to achieve stability goals in 90 days or less. Suggestions may be
macle for goals to be completed by the ESG participants without case management support. However,
per HUD Guidelines, each household receiving ongoing assistance must meet with the case manager
on a monthly basis, unless prohibited by Violence Against Women Act (WAWA) or Family Violence
and Prevention Services Act (FWVSPA).

Medium-term case management calls for regularly defined {manthly or more frequent is acceptable)
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face-to-face contact between household and case manager. Case management activities may include the
same activities of short-term case management. Medium term case management is required during the
months of medium- term assistance and is appropriate when considerable barriers or need for
considerable coordination and advocacy, case plan is expected to last maore than 90 days.

Mediation
Mediation services between the participant and property owner/manager are only eligible, if necessary, to
prevent loss of permanent housing.

Credit Repair

Per HUD, Credit Repair can include credit counseling and other services necessary 1o assist with critical
skills related to household budgeting, managing money, accessing a free personal credit report, and
resalving personal credit problems, ESG participants will have access to attend DuPage County
Community Services Family Self-Sufficiency Money Management and Credit Repair workshops.
Additional credit counseling services will be available at the discretion of ESG providers according to
need and available resources.

Legal Services

Legal Services must be necessany to resalve a legal problem that prohibits the participant from abtaining
permanent housing or will likely result in the loss of permanent housing. It may include
landlard/tenant matters; child support; guardianship, paternity, emancipation, and legal separation; orders
of protection and civil remedies for victims of domestic violence; appeal of veteran’s and public benefit
claim denials; and the resolution of outstanding criminal warrants. Legal services related to immigration
and citizenship, or mortgages are ineligible under ESG, Prairie State Legal Services (FSLS) is no longer
the ESG Legal Services provider in DuPage County; however, the agency is supported by different
funding sources. Therefore, participants requiring housing related legal services can still be referred to
PSLS for available services and legal advice.

Bed Vacancies and Prioritization

As vacancies arise in any CoC program, the housing provider will contact HMIS for a referral. The
HMIS System Administrator will generate a list from HMIS based on order of priority as outlined in the
“Pricritization” section per project type and based upon target populations served by the requesting
pragram. The HMIS System Administrator will send the requesting agency the top 5 prioritized
participants for further assessment. The agency with the vacancy must make asuitable effort to complete
outreach to the candidates in order of priority. The provider will contact the participant to further
determine eligibility and to assess for client choice to participate in the program. Providers shall exhaust
all efforts to reach the client, including reaching out to the original referring agency and any other
partnering agencies, If the participant declines, is found to not be eligible, or iz unable to be located, the
participant will be returned to the priority list. All participants hawve the option to not apply or decline the
housing which is offered.

Determining and Documenting ESG Eligibility

Although households may be prioritized for referral for ESG housing assistance, all househalds must be
assessed for eligibility and appropriateness of ESG services, via an initial consultation and eligibility
assessment with a case manager or other authorized representative who can determine eligibility and the
appropriate type of service needed, upon entry. Households receiving Rapid Re-housing services must
be re-assessed at least annually and households receiving HP-RRH services must be reassessed for
eligibility at least once every 90 days. Households which do not meet all eligibility criteria are not
eligible to receive any ESG services - including financial assistance and housing relocation and DuPage
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stabilization services. Households may become ineligible for ESG services if they do not meet the terms
of the Recovery Plan at any point as determined by the ESG provider. or if ESG services are no longer
the most appropriate service W stabilize housing. (See Separation Guidelines).

After initial eligibility, the ESG household is determined to remain eligible until 90 days or file closure,
whichever comes first. ESG providers can choase to require re-evaluation gach time a program
participant experiences a change in income, housshold composition, or need for assistance.

ESG case files must show sufficient documentation of eligibility and determination of assistance.
Guidance on acceptable documentation may be found at hitps:/fwaww hudexchange. infol (Refer to
HUD s issued guidance). The expectation will be that documentation standards are of the highest
standard reasonable. In order of preference: 1. Written third-party documentation, 2. intake worker
observations second and 3. certification from the person seeking assistance.

If & lower standard of documentation s used (for example, self- statement of income) the agency
will document attempts made to secure documentation and proceed only when reasonable and necessary
to avoid or alleviate a homeless situation of the applicant household. Based on this guidance, the
Continuum has developed a format to document homeless status and define the necessary documents to
werify. (See Homeless Eligibility & Verification Form.) Oral, third party and self-certification are not
appropriate documentation for determination of a disability.

Eligibility criteria other than listed in HUD guidance or this program plan must be approved by DuPage
County CoC, documentad in written policies and procedures, and must be applied consistenthy.

Households must be eligible under each and all categories below:

Minimum Eligibility Criteria:

Homeless Prevention (HP)

. ESG HP assistance can be available to individuals and families that are in Homeless Categories
2, 3, and 4, but are not literally homeless (see Appendix) OR those in Al-Risk of Homelessness
Categories 1, 2, and 3. (see At-a-Glance — Criteria for Definition of At Risk of Homelessness in
Appendix)

I Atinitial assessment, househalds must have income below 30% Area Median Income (AMI)
{see hitps:/fwwaw.huduser.gowiportal/datasets/il.himl) and must lack resources and suppart netwarks
that would prevent them from moving into an emergency shelter or other place described in
Categoryl of the homeless definition

. At each 90-day re-certification, to continue receiving ESG service households must have income
that is at or below 30 % of AMI and must lack sufficient resources and support networks to retain
housing without ESG assistance.

Rapid Re-Housing (RRH)

Rapid Re-housing assistance is only available to individuals and families who meet the definition for
Literally Homeless Category 1 under the Homelass Definition Final Rule as follows (s2e Appendix).

Individual or family who lacks a fixed, regular, and adequate residence, meaning:

a})  Has a primary nighttime residence that is a public or private place not meant for human
habitation; or
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b) Is living in & publicly or privately-operated shelter designated to provide tempoarary living
arrangements (including congregate shelters, transitional housing, and hotels and motels paid
for by charitable organizations or by federal, state, and local government programs) or

¢} s exiting an institution where (sihe has resided for 90 days or less and who resided in an
emergency shelter or place not meant for human habitation immediately before entering
that institution.

There is no income threshold at initial assessment. At annual re-certification, houssholds must have
income at or below 30 % of AMI and must have no appropriate subsequent housing options and must
lack sufficient resources and support networks to retain housing.

All Households (HP or RRH)

I Must agree 1o allow information to be shared with participating agencies of the Service and
Pragram Coordination Committee and Mortheast Hlinois HMIS REHHP providers as defined in
the Authorization to Exchange Information for the Homelessness Provider Metwork and the
Agency Privacy Notice; ESG funding recipients must be entered into HMIS for reparting
requirements.

Il Complete a comprehensive assessment of needs and service plans for housing stabilization

. ESG funding recipients must be willing to creste and engage in & Recovery Plan and case
management as needed to acquire and maintain stable housing (independent of this assistance within a defined
time period not 0 exceed 24 months).

[, Haouseholds may be required to complete critical goals prior to being approved for ESG
financial assistance. Such goals may include obtaining a source of income in the household as
ESG financial assistance for rent will not stabilize a househald alone,

W If receiving assistance with utility deposit or utility arrearage, househaold must show, in addition
to imminent risk or homelessness, financial need, valid disconnect notice or proof that utilities
will not be connected without assistance. As with all activities under ESG, assistance must be
sought first fromother resounces Low Income Home Energy Assistance Program (LIHEAP) andESG
assistance cannot be for the same  cost type or time period as other assistance.

WL If receiving rental arrears, short-term. or medium-term rent assistance, the household must be
living in or planning tomove to a residence which meets HUD = Rent Reasonablensss Standard,
Fair Market Rent Standards, and housing habitability standards. {See Eligible Units).

Guidance for Determining & Documenting Housing Options, Resources & Support Networks

In addition to determining homeless status and other eligibility criteria, ESG agencies are required to
assess whether an applicant has alternatives to ESG assistance to obtain or maintain housing. This
includes an assessment of financial resources, assets, family, or support networks which may translate to
alternative housing options, DuPage County CoC understands, due to the diversity and complexity of
resident’s needs and resources, there 15 no standardized tool which will accurately predict the future
housing situation for all applicants. DuPage County CoC will rely on the professional judgment of ESG
apency staff to assess, during their interview, housing options, resource, and support networks and
whether houssholds need ESG assistance. The conclusion of this assessment will be documented in the
file vy the staff person conducting the assessment using the Housing Options, Resource & Support
Metworks portion of the standardized tool Homeless Eligibility & Werification Farm,

To provide guidance on specific manners of assessment see below,

Financial Resources
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Each file will contain 2 monthly budget which incorparates a household’s income, resources, and
expenses. The budget is only required to look at expenses necessary to maintain housing and basic neads.
However, agencies may also include debt payment or other expenses, including savings for housing
stability, if deemed appropriate by the housing stabilization plan, When mainstream resources are
available in the community, the ESG provider may require the participating household to obtain or
maintain these resources as a condition of assistance.

Assets

Household assets are always to be assessed to determine income eligibility as defined by HUD, A review
of assets is also a relevant piece of determining whether a household has financial resources to obtain or
maintain housing.

Cash, savings and checking accounts are to be considered tangible assets available for the household
budget as described above. Househald reported cash, and bank accounts must be reviewed in the initial
and recertification assessment process. Tangible assets such as furnishings. automobiles, jewelry, and
clothing may be retained by the household and are not required to be a part of this analysis.

Assets designed by law for retirement (e.g., IRA, Roth IRA, 401K accounts) will not be a required aspect
of the determination of the houschold's resources for any applicant younger than 59 14, For financial
assistance, arrears and short-term rent assistance, agencies are not reguired to consider other assets (e.g.
retirement accounts, certificate of deposit) in their assessment of the household’s resources.

For ongoing tenant based rental assistance, agencies are required to consider available assets (e.q.,
Certificate of Deposits, Imvestments) in determining whether ta include use of these assets in the housing
stabilization plan. The following questions are used as guidance for assessing and documenting this
decision:

a, [Doesthe housshold report any assets?

h. Canthe assets be converted to cash quickly and without excessive penalty?

c. [Isthe asset substantial enough, in and of itself, to assist the housshold in independently
sustaining housing without risk?

If the answer is yes to all of the abowve, the agency will require the househald to strategically use the assets
to stabilize future housing. ESG funded Housing Relocation and Stabilization Services may be offered at
this time. If the assets are not substantial or may not be converted to cash guickly and without cost and
the household would only reasonably delay homelessness, the agency may plan strateqic use of these
assets inthe housing stabilization plan, but use of assets is not required by the CoC.

Faor the purpose of this guidance, ‘subsrantial refers to assets which exceed 2-manths of basic household
expenses as defined in financial resources above. “Withows significant penalty’ means a loss of 25% or
more of available assets, including potential tax penalties.

Social Support Networks including Family and Friends
At the time of application, ESG providers will explore housing options with all applicants. It is the clear
intention of the DuPage County CoC that viable housing alternatives will be safe, and adequate.

Case managers will explare current ar future alternatives that participants have o ESG assistance, These
alternatives include financial resources toward the monthly budget, such as family support, church
contributions, or housing alternatives which may include staying with family or friends. Case managers
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will explore these options in their interview and document, in the file, their concluding assessment of
whether these are viable alternatives now or in the future. Viable options would include those which are
safie, adequate, and unlikely to place the househald members at future risk of homelessnass (e.q.
breaking a lease where the landlord will enter a financial judgment).

Non-Duplication

ESG specifies a household previously deemed ineligible, but which becomes eligible may continue to
receive assistance but is not to exceed a total of 24 months of assistance within a 3-year period.
Additional financial supports will be determined at the discretion of the ESG agency using geographic
boundaries and criteria for Mon-selection/Mon-continuation.

Current Service and Program Coordination Committee guidelines state: “Households shauld not receive
assistance from any homelessness prevention provider fund (IDHS, ESG, CSBG, and EFSF) mare than
one time in any twelve-month period. Exceptions may be considered in extraordinary circumstances,
when necessary, o put a multi-month package together for the client, or when funding is near
depletion.”

This guideline will stand true in DPC for ESG financial assistance anly. Services under ESG Housing
Relocation and Stabilization Services may be provided to eligible clients regardless of previous financial
assistance received by the household. Exceptions are at the discretion of the ESG providing agency.
Best practices call for any exception to be made in coordination with the first providing agency.

ESG providers report on all adults receiving financial assistance for inclusion in the non-duplication list
and in HMIS. ESG providers must have valid authorization to share information via the non- duplication
list and HMIS. (See Confidentiality & HMIS Standards).

Mon-Selection/Non-Continuation (InitiallContinuing Eligibility)

The ESG agency will make decisions regarding non-selection for participation in ESG at initial
application or at recertification due to any of the reasons defined below, Criteria apply to both initial
application and at time of guarterly or annual reassessment. Likewise, misrepresentation of eligibility by
any household also provides reason for immediate separation from any program assistance.

1. Household does not meet all eligibility criteria; or
Il.  Household does not complete all steps to establish eligibility in a timely manner; or

. Misuse of program services by any household member; or

IvV. Household does not complete or refuses o engage in Recovery Plan objectives; or

V. Household non-readiness, as determined by the ESG providing agency, due to:
A, Lack of “key™ resources from service providers in the community or

unwillingness/inability by the household to link to such key services; andfor

b, Household's misuse of resources, including personal resources such as income and benefits

For the purpose of this guidance, key resources are those resources or services that are integral to the
howsehold 's ability to achieve self-sufficiency. Self-Sufficiency is defined as the household s ability to
maintain rent and household expenses independent of the ESG within a defined period of time.

WI. Al the discretion of the ESG providing agency, if the participant is deemed unable to participate
in case management senvice toward independent housing and where there is a need to maintain a
safe work environment for staff, This determination may be based on the household's use of
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current and past agency services - including but not limited to a review of the client’s previous
participation in similar agency services, such as homelessness prevention services, short-term
case management or some equivalent data.

The ESG providing agency will make all reasonable efforts to link clients to services or advocate for
provision of services before making a decision of non-selection.

Separation Guidelines
All assistance provided under ESG is subject to eligibility reguirements and program guidelines. Final

decisions regarding non-continuation will be relayed inwriting, to the household, by the ESG providing
agency, The ESG agency will provide, when appropriate, information about helpful outside resources and
the opportunity to re-apply to the program or to enter the program at a later date.

Per HUD guidelines, provider agencies must exercise judgment and examine all extenuating
circumstances in determining when violations warrant termination, so that a program participant’s
assistance is terminated only in the most severe cases,

A formal separation process will, at a minimum, consist of the following:

a. Written notice which includes date of termination, reason for termination, opportunity for
appeal, and, if appropriate, any helpful resources to assist the participating household to
maintain housing stability.

b, OQpportunity to appeal — Participating households which are selectad for non-continuation are
entitled to request a review of the decision with the opportunity to present oral or written
ohjections before a person other than the person (or a subordinate of the person) who made or
approved the termination decision. Final decisions regarding the appeal will be provided
promptly inwriting.

Eligible Units
See ESG Interim Rule 24 CFR Parts 84, 85, 91, & 576,404 for information regarding conflicts of interest,
Mon-discrimination and Equal Opportunity Requirements, Fair Housing, and Civil Rights laws,

Conflict of Interest
Organizatianal

The provision of any type or amount of ESG assistance may not be conditioned on an individual s or
houschold's acceptance or occupancy of emergency shelter or housing owned by the subrecipient or
an affiliated organization. The subrecipient is prohibited from conducting a participant’s intake
assessment required under § 576401 to determine program eligibility or administer homelessness
assistance under § 576.103, if the participant resides in housing where the subrecipient, of any parent
or subsidiary of the subrecipient, has ownership interest. The subrecipient would need to find another
independent organization that is also an ESG subrecipient to conduct the intake assessment and ensure
that all program participants are eligible as well as to administer homelessness prevention assistance.
The subrecipient must maintain written standards of conduct covering organizational conflicts of
interest required under 2 CFR 200.318.

Individual

For the procurement of goods and services, the subrecipient must comply with the codes of conduct
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and conflict of interest requirements under 2 CER_200.318. Persons for whom the Conflict-of-Interest
requirements apply include any person who is an employee, agent. consultant, officer, or elected or
appointed official of the subrecipient agency. Mo person who exercises or has exercised any functions
or responsibilities with respect to activities under the ESG program, or who is in & position to
participate in & decision-making process of gain inside information with regard to activities assisted
under the program, may obtain a financial interest or benefit from an assisted activity, have a financial
interest in any contract, subcontract, or agreement with respect to as assisted activity, or have a
financial interest in the proceeds derived from an assisted activity, either for themself or for those with
whom they hawve family or business ties, during their tenure,

Eair Market Rent Limits and the Rent Reasonableness Standard

Al units which receive short and/or medium-term rental assistance under the Emergency Solutions
Program must have a monthly gross rent which is at or below the most recently published HUD Fair
harket Rent Standards®. The monthly gross rent must also meet HUD's rent reasonableness standard,
meaning the landlord attests that the gross rent charged for a unit must be reasonable in relation to the
rents being charged during the same time period for comparable units in the private, unassisted market
and must not be in excess of rents being charged by the owner for comparable non-luxury unassisted
units. These standards of Fair Market Rent and Reasonableness apply to arrearages as well as rent going
forward. (See, in Appendix, HUD guidance: Rent Reasonahbleness and Fair Market Rent Under the
Emergency Solutions Grant Program).

As the HUD Fair Market Rent is low for DuPage County, the DuPage County Continuum may reguest a
waiver for this regulation. Any change in the Fair Market Standard will be added as an addendum to
this plan, In the absence of an addendum, the Fair Market Rent standard is as set by HUD and may be
found with the published datasets.

Fair Market Rent refers to a calculation to determine the Gross Rent. Gross rent is the sum of the rent
paid to the owner plus, if the tenant pays separately for utilities, the monthly allowance for utilities
established by the public housing authaority for the area in which the housing is located. For purposes of
calculating the FMR, utilities include electricity, gas, water and sewer, and trash removal services but
not cable or satellite television service, o internet service, If the owner pays for all utilities, then gross
rent equals the rent paid to the owner.

The FMRs for unit sizes larger than four bedrooms are calculated by adding 15 percent to the four-
bedroom FMR, for each extra bedroom. For example, the FMR for a five-bedroom unit is 1.15 times the
four-bedroom FMR, and the FME for a six -bedroom unit is 1.30 times the four-bedroom FME. FMRs
for single-room occupancy units are 0.75 times the zero-bedroom (efficiency) FMR.

Small Area Fair Market Rents (SAMFRs) do not apply to the ESG Program.

To document rent reasonableness, the agency must determine rent reasonablensss using one of the
following methods:

a.  Reviewing comparable units advertised far rent

b.  Written verification from the property owner of comparability of rent charged for other units

&
hittps:ivewes, huduser. goviportalidatasets s, himl
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The ESG providing agency should consider the following when determining rent reasonable:
a.  Thelocation, guality, age, size, and type of the unit
b, Anyamenities, services, and utilities 1 be provided by the owner,

Documentation of the comparable review will be retained in the participant file. An optional form is
located in the Appendix (Rent Reasonablensss Checklist and Certification).

Minimum Habitahili a

HUD has set minimum standards for permanent housing, ESG funds may only be used ta help a
pragram participant remain or move into housing which meets these minimum habitability standards.
This includes funds for Housing Stabilization Services as well as Rental Assistance.

As stated in the Federal Register, minimum habitability standards the housing must meet all the
following criteria: (1) Structure and materials, The structures must be structurally sound to protect
residents from the elements and not pose any threat to the health and safety of the residents. (2) Space
and security. Each resident must be provided adequate space and security for themselves and their
belongings. Each resident must be provided an acceptable place to sleep, (3) Interior air quality, Each
room or space must have a natural or mechanical means of ventilation, The interior air must be free of
pollutants at a level that might threaten or harm the health of residents. (4) Water supply. The water
supply must be free from contamination. (5) Sanitary facilities. Residents must have access to sufficient
sanitary facilities that are in proper operating condition, are private, and are adequate for personal
cleanliness and the disposal of human waste, (6) Thermal environment. The housing must have any
necessary heating/cooling facilities in proper operating condition. (7) IHumination and electricity. The
structure must have adequate natural or artificial illumination to permit normal indoor activities and
suppart health and safety. There must be sufficient electrical sources to permit the safe use of electrical
appliances in the structure. (8) Food preparation. All food preparation areas must contain suitable space
and equipment to store, prepare, and serve food in a safe and sanitary manner. (9) Sanitary conditions,
The housing must be maintained in a sanitary condition. (10) Fire safety. (i) There must be a second
means of exiting the building in the event of fire or other emergency. (ii) Each unit must include at least
one battery-operated or hard-wired smoke detector, in proper working condition, on each occupied
level of the unil.

Smoke detectors must be located, to the extent practicable, in a hallway adjacent to a bedroom. If

the unit is occupied by hearing impaired persons, smoke detectors must have an alarm system designed
for hearing-impaired persons in each bedroom occupied by a hearing-impaired person. (iii) The public
areas of all housing must be eguipped with a sufficient number, but not less than one for each area, of
battery-operated or hard-wired smoke detectors.

Public areas include, but are not limited to, laundry rooms, community rooms, day cane centers,
hallways, stairwells, and ather common areas.

Inspections will include a visual lead-based paint inspection when tenants include a pregnant female, ora
child under six vears of age and i houses built prior to 1978, This 1s in comphance with HUD s lead-
based paint regulations which appear within title 24 of the Code of Federal Regulations as part 35(24
CFR 35).
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Lead Based Paint Requirements

The lead-based paint requirements exist to protect vulnerable families from potential health hazards, To
prevent lead-poisoning in young children, ESG grantees must comply with the Lead-Based Paint
Poisoning Prevention Act of 1973 and its applicable regulations found at 24 CFR 35, Parts A, B, H., ],
K, M, and R. As agencies that provide assistance to and advocate on behalf of disadvantaged
populations, it is important to understand that the lead rule is a tool that helps you ensure the safety and
well-being of persons served. Under ESG, the rule is that a lead-based paint visual assessment must be
completed for all units that meet all of the three following conditions:

+ The household living in the unit is being assisted with ESG financial assistance (rent assistance,
utilities assistance, utility/security deposits, or arrears); and

» The unit was constructed prior to 1978; and

« A child under the age of six is or will be living in the unit.

Lincler ESG, the lead requirements apply regardless of whether a household is remaining in an existing
unit ar moving to a new unit. The visual assessment must be completed prior to ESG assistance being
provided, and annually thereafter, Grantees (ESG program staff) are responsible for ensuring that
property owners and managers meet the lead-based paint reguirements.

Disclosure Requirements

Disclosure requirements are triggered for ALL properties constructed prior to 1878, These
requirements require that landlords, property owners, or managers provide tenants with:

« HUD s disclosure form for rental properties disclosing the presence of kKnown and unknown lead-
based paint; and
+ A copy of the “Protect Your Family from Lead in the Home™ pamphlet.

This requirement relates to property ownersimanagers but sharing this information with clients (or
ensuring they have received it) is important. ESG assessments are an important opportunity 1o educate
clients about the potential hazards related to lead and their rights as tenants. Informed tenants are more
likely to watch for potential problems in their home and proactively work with landlords to address any
issues,

Wisual Assessment

Per regulations found in 24 CFR 35, visual assessments for ESG funded units are only triggerad under
certain circumstances:

+ The leased property was constructed before 1978; and

= A child under the age of six will be living in the unit occupied by the household receiving ESG
assistance,

Depending on the results of the visual assessment, additional steps may be required before assistance
can be provided for that umnit.

It is a requirement of all agencies to have lead base paint certification and inspections completed,
whether you have a shelter or office space serving clients. Each agency should have at least one staff
certified to complete visual lead-based paint assessments. Agency staff are required to give lead-based
paint disclosures to clients for rental assistance with Homeless Prevention and Rapid Rehousing. The
link to the HUD Lead Based Paint Training is below,

Training opportunities, training curricula, materials and pamphlets, information on the Lead Safe
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Housing Rule, and other documents can be accessed at:

https:fanea, hudexchange. infol programs/lead-based-paint/resources/
The Lead Safe Housing Rule can be accessed at
hitp:/fportal.hud govfudportal/ HUD?src=/program_offices/healthy_homes/enforcement/Ishr

DuPage County's HP-RRH program will utilize County staff members who have completed Housing
Quality Standard training to perform the requisite habitability inspections. The habitability inspection
forms are appended Lo this plan. Should an inspection be necessary oulside of DuPage County, DuPage
County staff will either perform the habitability inspection or contact the local participating jurisdiction
or hausing authority for assistance in obtaining an inspectian.

For ongoing ESG assistance, the Provider must take reasonable measures to ensure the unit meets the
minimum habitability standards for permanent housing for the duration of the assistance. This can
include case managers meeting monthly open to address concerns, landlords regularly attesting that no
significant problems exist, and clients are educated to notify their landlord and case managers of issues
that impact the habitability of the unit.

The intent of these measures is to be proactive; to become aware and have the opportunity to address
and resolve of any potential issue impact safe, sanitary living conditions. ESG providers have the
option of withholding rent and requesting a formal reinspection.

Housing inspections completed by the DuPage or Aurora Housing Authorities for units that will
receive a HUD-WVASH, or Housing Choice Woucher (formerly Section B) are acceptable as long as they
have been completed within 60 days of the chient’s ESG application. Client files must contain
documentation from the respective Housing Authority to confirm that the wnit passed inspection prior
to a provider issuing financial assistance,

Habitability Inspection Referral Process

The Provider will complete a written referral on the form provided and will fax/email the completed
form to DuPage County Community Services, Single Family Rehabilitation Program. A gualified
inspector will coordinate and completz the housing inspection. The inspector will return the completed

Habitability Standard Form, as needed, in addition to the completed referral form, to verify the
ingpection status. The forms will be returned to the original Provider for the participant’s file.

NSPIRE

HUD has developed Mational Standards for the Physical Inspection of Real Estate (MSPIRE) to prioritize
health, safety, and functional defects of properties over appearance. The Economic Growth Regulatory
Relief and Consumer Protection Act: Implementation of Mational Standards for Phwsical Inspection of Real
Estate (WSPIRE) final rule (**MNSPIRE final rule™") was published on May 11, 2023

(88 FR 30442). The NSPIRE final rule strengthens HUD s physical condition standards and re-envisions
how HUD-assisted housing is inspected by aligning and consolidating the inspection regulations. HUD
intends to publish, through a Federal Register notice, guidance on which MSPIRE standards apply to ESG
and CoC programs. In anticipation of further guidance, HUD has extended the original NSFIRE
compliance date from COctober 1, 2023 to October 1, 2024, Recipients choosing not to adopt the NSPIRE
standards on October 1, 2023 must continue using the standards for assessing housing quality in accordance
with the current requirements under 24 CFR Part 574, 578, or 578, as appropriate.

Lease Reguirements
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The provision of ESG rent assistance and security deposits seeks to ensure permanent housing

stabilization:

. The landlord must agree to work with the ESG agency to accept vouchered rent payment and to
stop eviction proceedings upon receipt of signed voucher,

Il Househaolds may be assisted at the end of their lease term if a move to another housing unit is
necessary in order to ensure future howsing stabilization,

. Month-to-Maonth leases — month-to-month leases reflect transience and should be avoided in
general. HUD does not specifically exclude month-to- month leases. The ESG agency will attempt
to engage the landlord to work on a long-term lease arrangement when this benefits the client.

I, ESG agencies must have a copy of the valid lease to assist with rent unless financial assistance is
limitad solely to payment of rental armears, Walid leases must include signatures of bath the client
andlor amember of the household and the owner/authorized representative and must be dated.

4. Recipients of ESG funds must have a written leass or rental agreement, the legal right to reside
in the unit and prove responsibility for paying the rent. As a general matter, if the eligible
person is not named on a valid leasefrental agreement either as a tenant or an authorized
occupant, the person has no legal right to reside in the unit and is therefore not eligible for rental
assistance. However, if an applicant is listed as an occupant on & lease agreement and can prove
throwgh paid receipts in their name, money orders or cancelled checks that they pay rent or
utility bills, even if the accounts are in the name of another household member, it is permissible
to assist the applicant. The Grantee and project spansor have responsibility for ensuring the
eligibility of each household assisted with ESG funds.

b, Oral leases, if enforceable by State law, are acceptable when assistance is solely for arrears.

c. A sublease is considered a legal lease. However, the grantee should be sure that the relationship
between the participant/granteefsub grantee and the landlord is not in violation of the conflict of
interest provisions as stated in the ESG Motice. For example, the sublease agreement should not
be between relatives or other parties where there is a potential conflict of interest. Only the owner
of record or Management Company may be paid.

d. Rooms to rent and shared housing arrangements with separate leases - applicants residing in
shared housing programs that provide separate leases for each tenant may be eligible for
assistance if they are avalid leaseholder. Single room occupancy rent reasonableness and FMR
Limits apply.

Rental Assistance Agreement
Rental Assistance cannot be provided without an agreement betwizen the ESG provider and the

owner/property manager,

a. ESG provider will ensure that a rental assistance agreement between the provider and the
owner/property manager is completed for each participant househald receiving rental assistance.

b. ESG providers must ensure timely rent payments are made on behalf of participant households
receiving ongoing financial assistance. ESG regulations specifically prohibit the use of ESG funds
for late payment fees incurred by the ESG provider under Rental Assistance Agreement with the
WMEr/property manager.

£ The Agreement must contain the same rent payment due date, grace period and |ate payment
prenalty requirements as the program participant’s lease.

d. A rental assistance agreement between the ESG HP Provider and property owner or property
management will include a requirement that the owner copy the agency on any notice to the
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. program participant to vacate housing or any complaint to commence an eviction. The agreement
will specify the term of the anticipated assistance 1o be provided.

f.  The rental assistance agreement will terminate, and no further rental assistance payments may be
made under that agreement if the program participant moves out of the housing unit, the lease
terminates and is not renewid, or the program participant becomes ineligible to receive ESG rental
assistance.

The purpose of a Homeless Management Information Systern (HMIS) is to gather information about the
extent and nature of homelessness to assist planners, policy makers and providers of services to the
homeless to design the most effective policies and programs, to coordinate care, and better serve clients.
HMIS provides an effective and usable case management toal and by collecting and analyzing client,
program, and system-level data to report on the extent and nature of homelessness,

HMIS pravides the ability to: develop unduplicated counts of clients served at the local level; analyze
patterns of use of people entering and exiting the homeless system; and evaluate the effectiveness of
those systams.

The DuPage County Continuum of Care participates in the “Northeast [linois Collaborative HMIS™
(MIL HMIS). The MIL HMIS is a shared, regionzal HMIS managed by a Technical Lead Agency.
DuPage County Continuum of Care Leadership Committee oversees the DuPage County HMIS Lead
and is primarily responsible for all local HMIS activity.

All DuPage ESG providing agencies, with the exception of domestic vielence shelter and service
providers, must enter client-level data into the MIL HMIS. A Standard Operating Procedure (SOP)
provides the policies, procedures, guidelines, and standards that govern the DuPage County Cantinuum
HMIS operations, and the roles and responsibilities for participating agency staff. The SOP addresses
roles and responsibilities, privacy, data quality, security and offers standardized forms for agency wse,
The S0P is reviewed annually and updated as necessary by the Data Performance Committes in
coordination with ather committees and approved by the Leadership Committee of the DuPage County
Continuurm of Care.

All DuPage ESG programs are governed by the same minimum standands of client privacy protection
within HMIS, A Baseline Privacy Motice describes how client infarmation may be used and disclosed
and how clients can get access to their information. Each ESG agency will either adopt the Baseline
Privacy Motice or develop a Privacy Motice which meets and excesds all minimum reguirements set forth
in the Baseline Privacy Motice.

ESG funded agencies will ensure all clients are aware of the adopted Privacy Motice, have access to it
and are notified of their rights regarding data sharing. ESG funded agencies will make reasonable
accommodations for persons with disabilities, language barriers or education barriers. If the agency hasa
wehsite the Privacy Motice will be published on that website, Agencies review their program
requirements o determine what industry privacy standards must be met that exceed the minimum
standards outlined in this Privacy Plan and Baseline Privacy Motice (examples: Substance Abuss
Providers covered by 24 CFR Part 2, HIFPA Covered Agencies, Legal Service Providers) and review the
most updated HUD HMIS Privacy Standards (currenthy: 2004 HUD HMIS Privacy Standards (69
Federal Register 45888)). Agencies assign only end users who can meet End User responsibilities and
designate one user that has been trained to technologically uphold the ageney’s privacy respansibilities.
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HMIS End Users will uphold the client’s privacy. End Users have the responsibility to understand
their agency s Privacy Motice, be able to explain their agency s Privacy Motice to clients, follow their
agency's Privacy Notice, know where to refer the client if they cannot answer the client's questions,
and present their agency's Privacy Motice to the client before entering any information.

End Users will be trained to consistently enter data that is complete, timely and accurate according to
approved workflows documents, Waorkflow documents are used for bath training and reference to ensure
proper understanding and use of the Homeless Management Information System. End Users are encouraged
to contact the HMIS Help Desk for support as needed, wwow . dupageco.org/HMISHelp.

In addition to a valid authorization to release information from the head of household and each adult
member, each HP-RRH agency has agreed to participate in Homeless Prevention and/or RRH provider
groups within HMIS ta share information required for reporting purposes and to prevent duplication of
services. (See 2022 Service and Program Coordination Community Partnership Agreement ar maost
recent version in Appendix).

Effective May 1, 2015, the CoC expanded data sharing for service providers who offer Rapid Re-
housing (RRH) and Homelessness Prevention (HP) service type activities. Data elements shared will
include client demographics, case manager, entry exit information and service information. The purpose
of this expanded data sharing is to improve service collaboration and increase effectiveness of funds
through reduced duplication of data collection and improved referral linkages.

Additional information can be found at hitps://dupagehomeless. org/hmis! and
hitps: e hudexchange. infol.

Tracking Services and Outcomes

Services and program outputs must be tracked according to HMIS standards. The annual DuPage
County CoC Homelessness Prevention Reporting Tool and the ESG CAPER are completed to track
services. Regarding outcomes, all HP-RRH agencies will complete a follow up call in 90 days from the
date households were exited from HP-RREH to determine whether the household remainad stably
housed, Additional performance outcomes may be proposed by the Continuum of Care Leadership
Committee,

Client Confidentiality

Each subrecipient must implement procedures to ensure the security and confidentiality of records
pertaining to any individual provided with assistance and that the address or location of any assisted
housing, including domestic violenoe shelters, will not be made public. To facilitate coordination, to
ensure non-duplication and to aid in the consistent reporting of DPC HP- ESG services provided within
the HMIS service system, all participating adults must be informed of the HMIS Privacy Policy.
Participant’s information will be utilized and shared per the standards in the Privacy Plan and policy.
All participating adults are required to sign an Authorization 1o Release Information, including
household demographics, income, and service information and case plan that may be shared amongst all
providers in the Service and Program Coordination Committee. Participating household members may
decline sharing of certain assessment information which is not essential to coordination/naon-
duplication. It is the responsibility of the HP-RREH provider agency to protect the confidential nature of
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such information. Howewver, participant refusal o share essential information Tar service
coordination/non-duplication will affect eligibility for HP-RRH services.

Sufficient records must be established and maintained by ESG Providers to demonstrate that all ESG
reguirements are being mel. For more information about recordkesping reguirements, refer 1o 24 CER
576.500.

Record Retention Period

ESG praviders must maintain documentation on all households seeking assistance. If determined
ineligible, documentation must reflect reasons. Documentation of participant eligibility and assistance
provided must be retained for a minimum of 5 years after the expenditure of all funds from the grant under
which the program participant was senved, Subrecipients will refer to applicable agreements with State
and County ESG recipients for specific instruction on records management,

R i IFEmen

ESG Recipients will submit annual performance reports to HUD via Consolidated Annual Performance
and Evaluation Reporting (CAPER). DuPage HP-RRH providers will ensure necessary data is available
in the reguired format per the grantors (State of Hlinois andfor DuPage County) reguests.

Monitoring

DuPage ESG providers have received funding from either or both state and county grantees. As with
program implementation guidance, monitoring requirements are expected to be met as they are outlined
by each grantor. The requirements may be included in contracts, Memorandum of Understanding, or
manuals, As ESG program has been in development, some updates to procedures may be provided via
email.

County guidance for direct federal allocation states the following: Sub-grantee monitaring reinforces
accountability; provides for continuous improvement; and is reguired by the ESG Motice. Manitoring
goals include the improvement of program and financial performance and ensure regulatony
compliance in all areas, Monitoring ESG in the County is dane through a variety of measures consisting
of desk top review, which includes evaluation of requests for payment, and on-site visits with program
and file review.

Match

The requirements for matching ESG funds are described in section 576.201 of the ESG Interim Rule,
and the requirements for documenting matching contributions are described in section 576.500(0), The
matching requirement applies to the ESG recipient. HUD provides the recipient with the discretion ta
pass the match requirement on to the sub recipients. In the DuPage County Continuum of Care, sub
recipients of State funds are reguired to allocate, track and report on match funds. Sub recipients of
County ESG funds are also required to allocate, track and report on match funds with the exception of
agencies providing Homelessness Prevention and Rapid Rehousing services as these funds are “pooled”
and provided only on as reimbursement of eligible costs. Match for County funded ESG HP and RR is
allocated and tracked by the County ESG recipient.
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Violence Against Women Act (VAWA)

Providing Notice of VAWA Protections

All CoC and ESG funded Homelessness Prevention and Rapid Rehousing providers must provide
notice to program applicants and participants of their rights under WAWA. ESG program granteses miust
document that clients were informed of their rights and provided copies of the notices. A signed copy
of acknowledgement must be maintained in client files, HUD provides detailed guidance on the scope
and timing of this reguirement in 24 CER 578.99(])(4) and 24 CFR 5.2005(a).

1) All CoC and ESG funded programs must provide applicants and participants HUD Form 5380:
Matice of Cccupancy Rights under the Violence Against Women Act form that explains the VAW A,
protections including the right to confidentiality, and any limitations on those protections.

a) HUD form 5380 must be provided to each person seeking or receiving CoC or ather HUD-funded
housing assistance at the following times:

« When an individual or family is denied permanent or ransitional housing;

« When a program participant is admitted to permanent or transitional housing;
« When a program participant receives notification of eviction; and

+ When a program participant is notified of termination of assistance.

) If & program participant in an ESG or CoC funded program has not been notified of their rights
under WVAWA, and none of the above conditions apply, the program must provide HUD form 5380 at
re-certification or lease renawal,

2) ESG and CoC funded programs using funds for rental assistance are required to include language in
agreements with housing owners or landlords detailing WAMWA protections, including notification,
prohibited bases for eviction, limitations, and other requirements. This is covered in the HUD Lease
Addendum HUD-21067 found in the Appendix Documents,

Al rental assisted units need to have the VAWA, lease addendum signed by the landlord unless the
lease agreements incorporated the following as found in the WVAawa Rule:

» Right far the lease to be broken without penalty, if the tenant qualifies for an emergency transfer,
except for tenant based rental assistance

+ Language that protects individuals from being denied access to housing andfor evicted from their
housing on the basis of or as a direct result of being a survivor

« Construction of lease terms and terms of assistance

» Limitation of WV AWA protections

+ Confidentiality requirements

In the event that a landlord/property ownerfmanagament company is not willing to execute the VAWA,
Lease Addendum, alternative housing options and assistance should be presented to the household.

Emergency Transfer Plan

One of the key provisions the 2013 WVAWA updates and subsequent HUD regulations is the ability of
an eligible program participant to be offered information about WVAWA pratections and the opportunity
to request an Emergency Transfer from their housing unit to another, safer housing unit, The DuPage
County Community Development Commission has responded to this requirement by developing an
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Emergency Transfer Plan for victims of domestic violence, dating violence, sexual assault or stalking

and an emergency response protocal for addressing incidents of domestic violence, dating violence,
sexual assault, or stalking. This plan is based on a model emergency transfer plan published by the U.S.
Department of Housing and Urban Development (HULDY), the Federal agency that oversees that DuPage
County Community Development Commission is compliant with WAWA. A copy of the Emergency
Transfer Plan is included in the Appendix Documents,

Additional information is available at- hitps: e justice.govitribal/2013-and-2022-reauthorizations-
vialence-agains-women-act-vawa

Blan Approval History

Service and Program Coordination Committee and CDC review: October to November 2023

Service and Program Coordination Committee Approval; November 2023

Leadership Review of Document: December 2023

Leadership Approval of Final Decument: January 2024
Approved Plan is inclusion in DuPage County Action Plan: March 2024

Nate: Publie Comment or HUD suggested changes may warrant further review or changes to this plan.
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Appendix Documents

1. Agency List and Communities Served

2. AtaGlance Criteria for Definition of At Risk of Homelessness

3. Baseline Privacy Motice

4. Universal Intake Farm

8. DuPage Continuum of Care Homelessness Prevention and Rapid Re-Housing Brochure

6, DuPage County CoC Authorization 1o Exchange Information for the Homelessness Pravention
Provider Metwark

7. DuPage Homelessness Prevention Partnership Agreement (2018 - 2021)

8. AlaGlance Criteria for Definition of Homelessness and Recordkeeping

9. Homelessness Eligibility and Verification Form

10. HUD Guidance Rent Reasonableness and Fair Market Rent

11. Rent Reasonableness and Certification Chechklist

12, Income Limits, Fair Market Rents and Utility Allowance Schedule revised November 2021

13. CDC WaWA Policy

14, CDC Emergency Transfer Flan

15, CDC WAWA Addendum
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HPP AGENCY LIST AND COMMUNITIES SERVICED

Grant Funded

PEOPLES RESOURCE
CENTER
Grants: IDHS, EFSP
and agency funds

(630) 682-5402

Serves all current PRC
Clients in DuPage County

OUTREACH
COMMUNITY
MINISTRIES

Granbs: IDHS, ESG
agency funds

(630) 260-7600
Carol Stream

(630) 682-1910
Glen Ellyn & Wheaton

(630) 393-7057
Warrenville &
surrounding

unincorporated areas

CATHOLIC CHARITIES
Grants: ESG, IDHS,
SEWF (Veterans) and

agency funds

(630) 495-B008

Addison
Bensenville
{S":\]'lx
Bolingbrook**
Burr Ridge
Clarendon Hills
Darien
Downers Grove
Elmburst
Itasca -
Lombard
Medinah
Dakbrook
Dakbrook Terrace
Villa Park
Wood Dale
Woodridge

DUPAGE COUNTY
Grants: ESG, IDHS

{630) 407-6500
1-800-942-9412

Aurgra®=*
Bartlett®*
Bloomingdale
Glen Ellyn
Glendale Heights
Hanowver Park**
Hinsdale
Keeneyville

Lemant** {unincorp)
Lisle
Maperville
Ontarioville
Raselle
Wayne
West Chicago
Westmont
Wheaton
Willow brook
Winfield

** Mult County

Privately Funded
Loaves & Fishes
Community Services
(Naperville Cares)

Residents of
Naperville, furora
residents In DuPage
County, members of
a Maperville
congregation, or
households with
children in District
203 or 204 schools
LOVE Christian
Clearinghouse

[630) 512-8665
Addison
Bensenville
Burr Ridge
Clarendon Hills
Darien
Downers Grove
Elmhurst
Glen Ellyn
Hinsdale
Itasca
Lisle
Lombard
Oakbrook
Oakbrook Terrace

Villa Park
Westmont
Willowbrook
Wood Dale
Woodridge

Veterans Assistance

CATHOLIC CHARITIES

Grankt: 55WF [Veterans)

Midwest Shelter for Homeless
Veterans

DuPage Veterans
Assistance Commission

Grant: 55VF (Veterans)

of DuPage County

(630) 495-B008

(630) 871-8387

(630) 407-5655

Supportive Services for
Low-Income Homeless &
Ab-Risk Veteran Families in
DuPage, Kankakee and Will

County

Supportive Services for Low
Income Homeless & At-Risk

Veteran Families in

Multiple Counties Served:
DeKalb, DuPage, Kane, Kendall,
Grundy, LaSalle & Will

DuPage

DuPage County Veterans
and their Widows,
Spouses, or Dependents
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isk of Homelessness

An individual or Familywro:

[i1 Haz an annual income below 304 of median family
| neome for Lhe area; AND

[if) Doss not hawve sufficient resources or supaork
retwerks immediately available to prevent them from
maoving to an emergency shelter er another place
defined in Category 1 of the “homelsss” definition;

| [iii) Meets one of the fallowing conditions:

(&) Has moved bacadse of coonomic reazons 2 or
frere times duering the 80 days Immediztely
preceding the apsication for assistance; OF

(3] & living in the hame of 2nather becauze of
econamic hardship; GR

() Has been notified that their fght to acoupy their
current bousing o Dy ng situathe nowill b
terminated within 21 days after the date of
application for assistance; OF

() Lives in a hotel or metel and the cost is net oeid
far by charitakle srganizations or by Federal, Stete,
ar local government programs for low-incame
ndlviduals; GR

[EJ Lives in en 5RO o elficiency apartment anit in
which there reside mare than 2 persons or lives in a
[arger hinwsing unit inwhich there raside more than
ane and a half persans parrocem; OR

[F} Is exiting a publichy funded institution ar system of
care; OF

[G} Otherwise lives i1 hausing that has characteristics
associated with insta ity and an increased visk of
homelessness, as identified in the recipient’s
approved Con FEn

& child or youth wha daes rat qualify as homealess under
the homeless definition, but qualifies as homeless under
ampthar Federal stetute

£ wnacenm panied vauth who does not cualify as
homeless under the hommeless definition, but gualifies as
homeless under section 735{2} of the Mekinney-Vento
Hom eless Assistance Act, and the parentfs) or gaardianz)
arthat child ar youth if living with him ar ber,

LE:
cas t
iEF-YimIQ
AmD
A
O W
= = | ..
E wn | Category | Individuzls end
= o 1 Familics
. |
LI_I- —I
B B
2
o O
w L |
L= |
= )
[T |
E @ |
[a ==
U=
<L
|
Uraccompanied
| Category | Children and
Yfruth
. Families with
: v Children and
Yeuth
|

OMB Control No: 2506-0117 (exp. 09/30/2021)

Annual Action Plan
2024

160



ncy Logo Here CONTIRIT.;:L:IM
[Agency Loga | e CARE

HMIS Notice of Privacy Practices

Effective [SELECT A DATE]

THIS NOTICE DESCRIBES HOW INFORMATION ABDUT YOU MAY BE USED AND DISCLOSED AND HOW
YOU CAN ACCESS THIS INFORMATION.

[Agency Name] and the Northeast lllinois Homeless Management Information System (HMIS)

Overview

When you request services from [Agency Name], information about you and members of your family is
entered into a computer system called HMIS, or Homeless Management Information System. HMIS isa
project of DuPage County Community Services in partnership with many arganizations in northeast
lllinis that provide homeless, health care, medical, and social services to persons and families in need.
The infarmation collected in HMIS will help us coordinate and provide better service, document the
need for additional services, and generate reparts such as the number of persons who are homeless or
at risk of homelessness in northeast lllingis.

We intend our policy and practices to align with the Heusing and Urban Development's (HUD) HRIS
Data and Technical Standards and HMIS Data Standards’,

What is Being Shared

This agency’s staff and the Software Administrators have access to all data collected in HMIS, and the
participating agencies have limited access as described below and online,

dupagehomeless.org/MMI5 Forms. If further information is to be shared and is not covered by this
natice, then a separate authorization will be required.

Infarmation shared to the participating agencies include:

= Protected Personal information (PPI) - Name, Date of Birth, and Social Security Number. PPlis
infarrmation that allows identification of an individual directly or indirectly, can be manipulated
by a reasonably foreseeable method to identify a specific individwal, or can be linked with other
available infarmation to identify a specific elient.

= Demographics = Race, Ethnicity, Gender, Veteran Status

= Project Enrolliments — Project Name, Enrallment dates, Reason for Leaving a program, and the
Housing Destination you left to.

= Case Manager's contact information [if one is assigned)
How Your Information May Be Used
Unless restricted by law, the information can be used by:

= fAuthorized people who work in [Agency Name], HMIS partner organizations for administrative
purposes related ta praviding and coordinating services to you or yoeur family, or for Billing or
funding purposes.

= Auditors or others who review the work of [Agency Name] or need te review the infermation ta

Section 2: Privacy Palicy Fage |1 Last Reviewed: 4/27/2023
Privacy Notice
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HMIS Notice of Privacy Practices

Effective [SELECT A DATE]

provide services to [Agency Name].

= The HMIS system administrator]s), DuPage County Community Services and its designees, and
the HMIS developer (Wellsky) for administrative purposes (for example, to assist [Agency Mame]
by checking for data errors and identifying your potential eligibility for services).

*  Individuals performing academic research who have signed a research agreement with [Agency
Name] or DuPage County Community Services. Your name, social security number or other
identifying infarmation may be used to match records but will nat be used directly in the
research unless you sign a separate consent.

= [Agency Name] or the DuPage County Community Services may use your information to create
aggregate data that has your identifying information removed. Also, [Agency Mame] may
disclose to a third-party aggregate data so that the third party can create data that does not
include any of your identifying information.

*  Government or social services agencies that are authorized to receive reports of homelessness,
abuse, neglect or domestic viclence, when such reparts are required by law or standards of
ethical conduct.

= A coroner or medical examiner or funeral director to carry out their duties.

= Authorized federal officials for the conduct of certain national security or certain activities
associated with the protection of certain officials.

= Law enforcement officials, but the disclosure must meet the minimum standards necessary for
the immediate purpose and not disclose informiation about other individuals. & court arder ar
search warrant may be required.

*  Others, to the extent that the law requires a specific use or disclosure of infarmation.
Informiation may be released to prevent or lessen a serious and imminent threat to the health or

safety of a person or the public; If the disclosure is made to a person or persons reasonably able
to prevent or lessen the threat or harm, including the target of a threat.

Other uses and sharing of your information will be made only with your writien consent.

Your Rights Regarding Your Information in HMIS

*  You have the right to opt-out of having your and your household members” information shared
to partnering agencies in the Northeast lllinois Homeless Management Information System
[HMIS). To do 5o, you must request and sign the “Client Data Sharing Refusal Form.” Any
information in the HMIS prior to signing the Sharing Refusal form will continue to be shared with
the agencies as described in this notice.

" You may request a list of current HMIS partner organizations from [Agency Mame] or DuPzge
County Community Services or review the current list at suburbancook.org/hmis. DuPage
County Community Services may add new HMIS partner organizations to this list at any time.

= You have the right to inspect and cbtain a copy of your own protected personal information for
as long as it is kept in the HMIS, except for information compiled in reasonable anticipation of,
or for use in, a legal proceeding.

Section 2: Privacy Palicy FPage |2 Last Reviewed: 4/27/2023
Privacy Notice
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ncy Logo Here CONTIRIT.;:L:IM
[Agency Loga | e CARE

HMIS Notice of Privacy Practices

Effective [SELECT A DATE]

' You have the right to request a correction of your protected personal information when the
information in the record is inacourate or incomplete,

Enforcement of Your Rights

If you believe your privacy rights have been violated, you may send a written complaint to [Agency
Mame]. If your complaint is not resolved to your satisfaction, you may send your written complaint to
DuPage County Community Services, Addresses are listed at the end of this Metice. You will not be
retaliated against for filing a complaint.

[Bgency Name] is reguired by law te maintain the privacy of your protected personal information, and
to display a copy of the most recent Notice. [Agency Name] reserves the right to change the Motice
frem time to time, and IF it does, the change will affect all the infermation in the HMIS, not just the
information entered after the change. The revised Motice will be posted at [Agency Website]. You may
reguest a copy of it from [Agency Name].

[Agency Contact Information] DuPage County Community Services
|Address] HMIS System Administrator
[Address] 421 M County Farm Road

[Phone Mumber] Wheaton, IL 60187

[Website] 630-407-6397

dupagehomeless.org/HMIS

Change History

*  Octaber 2009- Initial Pelicy was a part of client consent documents

*  October 2012 - Adopted HUD's baseline privacy notice and detailed our implied consent
disclosure process

*  Dctober 2014 = Updated HUD's baseline privacy notice to include Suburban Cook County,
address the name change of DuPage County HMIS to Northeast llinais HMIS, and reflect the
changes to the list of shared data elements.

#  lune 2021 - Complete renrganization, re-formatting, deduplication of statements, and adjusted
level of language used. Added language around sharing of pre-existing data after a dlient
refuses to share any new information. Moved to using Effective date rather than version
numibers,

= April 2022 - Updated websites.

Section 2: Privacy Palicy Fage |3 Last Reviewed: 4/27/2023
Privacy Notice
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DuPage CoC Initial Intake Assessment

Head of Household /A8 Adult HH Mambers

HMIS Client 1D# [Project Mame
Fa ire aftar HMIS Projact Enfry
Enftry Date (Project Stan Date of Engagement [Ess0) Housing Mowve-in Date (PH, PEH. RAH)
Manth 7 Day / Year Mot/ Day / Yaar Month / Day /! Yoar
Climnt
HEAD OF HOUSEHOLD (& clients Tull and accusale narne should be used, bl b recarnding of a legal narme & nol ﬂ:n“'l ':::::
regquired, unless specified by a lundar.) Know Pr—
First Name Middle Name I [
Suffix jee g o, S, 00
Last Name Al ] 1
APPIE. oF
Fartial 358
SSN Reparted | [ 1
vmmoms  [Oves ONo  leEmsmmemieckwsonominemedom | [ | [
[0 SELF [Head of Househald) [ Hobt's Cher Btalicn | VS8 @ separate Initial Intake Assessment or
Relationship (to HoH) [0 HeH's Child [0 Oithesr: Mo Retation | FH Member Supplemental page for each
O HoH's SpousslParner ) additianal HH memb.er,
Partal DOB
ria
Date of Birth Reparied ] C
Gander Adtwrs | O Woman {Gir, if child) O Man (Boy, if chid) O Transgendsr
of mash

The hasrl map shere o fae oma

|ihe st | O Mon-Binary
O Different Identity, specify:

anzigred al
sath

0O Cultwralty Specific 0 0
Identity (a.g, Teo Spiitp O Questioning

O Other preferred language, specify:

How dos the elient (O Haterosaxual O Gay O Leshian
identify their sexual |:| |
arentation? O Bisexual O Queslioning/LInsura O Diher, specify:
. O Amarican Indian, O Asian or Asian American O Black, African

Raca and Ethnicity Alaska Native or American or African

Indigenaus
The chasi may shars oo has o _ 2 " . |_| D
raspasTs mnd o shouid be | O HispaniiLatinaielo 0 Middie Easlerm ar MNarlh O Native Hawaiian or
O s o ot African Pacific Islander
O (TN Pl D Whllﬂ
Additional Race and Ethnicity Detail
Trowr st iainss e cin! Bo afare achbona! g Bedy dlvnat haw My daoiily or agpro B abiocaly, s o nasanaiy,
AT ST el! Dy il D Lry U srbirafionid bl g, P T, iyl Hadn, bS]
Translation Assistance
Needed OYes O Mo

O English O Spanish O Polish

Prefarrad Language ? O O

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Vit oF DoMESTIC
VIOLEMCE (DV)

O iovivdas dorowse vionce, delg
wobance, ywoisl menand, shwhng o

by s, irasveae, o K-

e Ok il B S

WOAROOH (RS Tl inbeihia s 0F

L ¥es [ Mo

[ Client dossn't know

L1 Client prefars not to answar

{If Yo ) how long ago was 1he last mcident?

1 Wifithin thie past 3 manths
Ol Mara than & year ago

{If ¥es) are you curently fiesing? {This includes curently aflempiing o fiee )

[1 36 moenths aga
O Cliard cossn't kraw

U ¥es LMo L Clent doss not know L Clant prefars nol b gnewar

Tl B=12 months aga
O Ghant prefars not b answar

General Health Status

(Y and WASH projpcts onk)

L) Excettent L] very Good L] Gesd L Far L Poor ] Cliant dossnt know | Chant praters not to anawer

DISABILITY ASSESSMENT
Does the client have a daabling conditon expected to be of kng duration and impedes ability ta live independently?

[ ves

[ Mo

] Client doasn'l know

[ Client prefers nol bo ansawer

Wil Ehe H¥es, sxpacted lo be of long-ontirued and
Conclition be mdaiirile durabon and substantisl by mpoins
Dizability Type (M ¥es) Start Date Jang torm Disability Determination sitibly %o Irve indeprndery?
Alcohol Use Disorder O Yes O ¥es [ - O ¥es [m JETTprT
OYes O HNo i I O Mo O Ha [0 commnt pewter mot i rewme | O3 N O 3t pravtars not i mnewer
O Chent dousat o Maobes:
O Coard moairs el ke arsesn
Chronic Health O Yes OYes [ =i o ke O Yes [ it coest knvaw
Condition i ! O Mo O Na [ Cosni pesterm mok o mrasesr | O N | m TR e ep—
O ¥ex O Mo abes:
OOl Chant Sisrast nens
[ g e —
Developmental O Yes O ¥es [ i doemn't knce OYes O it dowsrtt knncw
Disability I ! O My O Ha O Coani poaders socta arasss | 1 Mo [ Slieni pratars ot in anwer
O¥es OMNa Mabas:
Ol Ehent Srmunt knoss
0 Chant prefers nat io anmwer
Drug Use Disorder O Yas 0 ¥es L Ctesnt doeesn't ko I ¥es [ i doean't kncrwe
O¥es OMHo i I O Mo 0 Ma O st peafors =otw asseas | O Mo [ ot praters nok o answer
O Chent dessnst neem Mabas:
[N hant prefers not i ammeer
HIviaDS O Yes O Yes [ et doesn't knas 0 ¥es [ i dosan't know
OYes OHo [} { O No O Na O Guant poeters st avsesr | 1 Nax [ Gt pratass ot 0 asawer
O Chand dusrast nrosm Fabes;
O Chant zrefers mo! o smeser
Mental Health O Yas OYes [ et dosmn 't ks OYes [ m LT —T—
Disorder I ! O Ma O Na [ st pesters mot o arassr | [0 M [ - TSR e p——
O¥es OMHa Mabes:
Ol Chant Ssunt eness
0 Chant zrefere rai o srmser
O %Yes O¥Yes O Coeni doesnt knase O Yes O Gt doenrt knaw
Fhysical Disability ' ' O Mo O Ma D1 iosi peeters socia answae | C1 Mt O] Coter prosters sk 0 argwer
OYes OMg -
O Chent dossat know Mobes;
D0 Charnd profors el b ardseer

Annual Action Plan
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Chronic Homelessness (CH) Assessment

1A. Homeless Situation

[ Place mat mesnt for hebstaton |eg., o
wiiche, sn abardaned bulding,
bisrainfsubaay statianfalnpart or
anyahene cutside)

L1 Emergercy Shalter (mcluding hotel or
mailel paid Tor with emengency shelter
woliches, or Host Homs shsltar|

O safe Haven

O Chemvt doesn't know

ISl prefers nod b snywer

Livent Answer 20; Length of Stoy. L

1B. Institutional Situation

L] Foster care home or foster care group home

O Haspital e other residential non-paychiatric medical
tacility

[ Jail, priscn, ar jusenile debention facility

O Leng-term care facility or nursing home

O Psyehiatric hespital or ather piychistric Facility

[ saibstarcn abiusa traatmant faclity o datax conter

[ Clieent dioesn’t know

O Clissnyt prefers mot to answer

1 Weunt Answer J8: Lenghh of Shoy. 1

PRIOR LIVING SITUATION: Where wars the clignt sleeping fost aight 7 O, in ather wards, whal woes the clisnr’s living situation fust préar o
entering this groject ? Far nen-residential programs (ke HP), this (s their current situathan
Choose from Literally Homeless Situation OR Institutional Setting OR Temparary/PH Situation. Once chasen, stay In that column.,

1C. Temporary Situation

LI Traresfional Hausing For homeless persons
{ineluding hosnaless youth)
[ Residenialfhaltway house, MO homshess criteria
[ Habed or motel pakd for without ES woucher
L] Host Mome [ran-cres)
L] Sqayirg o Ireing in @ Friend’s roam, apt, ar kouse
[ Stayirg o liing in & family membar's roam, apt,
ar house
O Client doesn't know
LI Client prefers mal e ansswer
-0R-

1C. Permanent Housing Situation
O Rental by client, MO angoing housing subsidy
[ Rental by client, with ongoing subsady
IHENTIFY SLIRSI DY TYPE:
[0 GPOF TIP hipisivg susicy
[ WASH housing subsidy
1 RRH ar equsabent subsidy
L] HCY woucher {kenant or progect bassd] [naot
dedicated)
[ Public Fausing unit
[ Rendal by dient, with cther angoing
hewsing subsidy
L] Housarg Stabslity Vo cher
[ Famnity Unificaticn Frogram Youcher (FLR|
[ Faster Youth to Indeperrdence Initiative
(=1}
L Permarent Suppartive Housing
[ Conbser prmarnert housing dedicated lor
Tormerly Bamelags porsoes
O Owned by client, with ongaing housing subsidy
O Owned by chent, NO cngoing housing subsidy
[ Client doesn’t know
[ Client prafers rat to answer
| Nt Answeer 26 Length of Stoy.

2A: LENGTH OF STAY: How long was
the client in o Homelais Sitvation?

1 0ine night or hasy

[ T ks sim pights

O] Qne wesk ar more, but kss than one
maeith

L18ine month oo mare, but less than 90
days

190 days or mora, but kess tham one year

CIane year or longer

O Chent doesn't know

) Chervt prefers not to answer

} Mext Answer 3; Chronic uestions 4

2B: LENGTH OF STAY: How long was the cilent in

an fnstitutiana Siluotion?

[ Qne night ar luss”

O T 1 sis nights” 50 days
O One week or mona, but kess than ane menth® | o0

O One maonth or mare, but less than 90 days"
L1 %) day= or more, bt less then one year

O Qne vear or langer

[ Client dosessn't know

O Client profers mot to answer

Fif the el reparted S0 dows ar hesd, then answer the
questian b, [f Ehe £liens reparts mane than a8
days, the chient ks MOT cansidersd to be gy

2C: LENGTH OF STAN: How lang was the
chient in o Housing Sitvation?

B nights
o lags

LI 0ne night ar less®

O T 1z s pights”

T One weeek or more, but less than ane month

O One maonth or meare, but less than 90 days

190 day= or maore, bt less than one year

[0 Qe Year or Longes

[ Cligent dosssn't know

[ Cligent profers mot to answer

If Eleret is entering E5, S, or 50 then oroaer Hhe
questian ey OR.,

P v clent reparted € nights or Kss, (hen answes
the question below.

LM of this point s dime, skip He rect of Hhis poge.
On the night before the institutionad Situation, did the
client stay an the streets, i E5 or SH?
O ¥e= {praceed bk ta 2 Chrankc Questians)
O Mo [the client is NOT rorsdered to be
experienciag CH at this paint i timne, sk the rest
af this page]

If the chient reports ¥ dops or move AND s NOT
entering E5, SH, or 50, thev the ol s NOT
CovrEAETRE T D ENPETENCGg CH OF T povnd in
e, skip the rest of this page.

On thee night before the TH/PH Bousing Situation,

did the diert stay on the sSreets, in £5 ar SH?

O s (praceed bekew ta 3: Chranis Questions)

O Ma |¢he cikend (s NOT considered Ta be
experiencing CH at this paint in time, sk
e rest off s poge)
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3: CHRONIC HOMELESSNESS [(CH) QUESTIONS: (depending o vour answer in the phae guesiions).
3.1: When did the client first became hormebess? Heve the chest ipak back §o whien they finst beosme homelase MY
{mat this apisede, but the wery fint fime | and enber that peprosimate dare
2.2 Approsimate Date this current episode of homelessness began? Howe the ahent dosk bavk o the ot of A
het FgT Nime she oot hod s 20 sl e than 7 o NS was A2 an the SITeees, M E5. o SH
3.3 Regandhass of where they stayed liast night -- Mumbse of times (episades) the cient has bean O one Time
namalass on tha sErests, in ES, ar SH in the past thres yaars including today. §f fhis s the flest rime the [ Toas Ty
cliewd hos been homeless in the post 2 yeors then the response i One Time. O Three Timses
& A NCW IFSCOT SHOULD AF COUWTID AFTEA SACH TIRAT TR CCIENT HAD WOKISWG FOR 7 DTS O [OWGER (AT & 1 Feowur o meors timas
FREMD'S R FARALF WEREEATS O STHEA MOM-HOMELESS S0 Trow] O waas i IS NFLTicwaL SETTvd O] Cliestt dhcstesier't Ko
FOR 500 0TS OF MORE. [ Client prafers mat b answer
2 4: Total number of mornths on the street, in ES or 5H in the past 3 wears: the number af comufote but
mat necessaniy consecutive months spet homeiess. Mumber of Manths
Annual Action Plan 167
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ENROLLMENT GOl
Chignd Location showld always by IL-5714 DuPage excepd for S5WF when a ofenl is in a non-DuPage project

O IL-502 Waukegan'North Chicago/Lake Gty O IL-512 Bloominglon/Geniral lllincis/Kankakes
O IL-506 Jolist/MendalliGrundyWill County O IL-514 DuPage

O IL-509 D Kalks O IL-517 AuroralElginKans

O IL-511 SubCook O IL-518 Morthwest/LaSalle

Enter City the cifent most closaly associales with—this might be the city of thedr last permanent adaress, or it might
be the city where the client cumently spends the mosf ime,

CLIENT ZIF:

CLIENT CITY:

CLIENT'S RESIDENCE

Clienit's Streat
Address Apl#
Cily, Township Slale p
[ Full Address Reportad [ incomplets or estmated address repoded
Address Data Quallty | [ cjignt Doas Mot Know [ Chent Refused
Home Phone # Cell Phone # |Nbamelaﬂuntaﬂt
Ermail Address
Start Date End Dats |
[ afer Program [ Before Program
Address Type [} Before Program-Last Permanant [} Pragram {while in your project)
Clienl's Residence
Maotas

EMERGENCY CONTACT [OPTIOMAL)
Contact's Mame

Contact's Address Apt B

Contact's City Contact's State ZIF

Phone & Second Phone &

Relationship to Client

Start Date End Data

I there a release of
information o contect | O Yes O No

this person?

Annual Action Plan 168
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HOUSEHOLD INCOME

Does the household hawve any current incomea?
[ Client doesn't know

O Yes O Mo

O Client prefers not to answer

I Mo, answer the follewing gquestion and move on to Household Income for AM| Below:

If Yes: Flease indicate in @ach sourcs if the household receives the income, and if they do, the housahald member
receiving the income, the maenthly amaount (to the nearest dollar) of each source, and the income start date,

[ HH Membar | Amaunt SarDate | HHMember | Amouni | start Dats
Eamed Income |
5 -1
Oves Mo | HYes
5 ]

Linemplayment Insurance |
L ves LMo |H'ﬁas: | |! | |$ |

§51; Supalemental Security Income |
Oves Owo |H"fu=: | |$ | |5 |

| BSD1: Sacial Sacurily Disabilly Incoma |
O ves [Mo |IT"ra5: | |$ | |5 |

Wi Sanice Connectad Disabilty Compensation |
Oves Oho |Hyes | E | | 5 |

Privata Disabilly insurance |
Oves Mo |H\‘m: | |$ | |$ |

Warker's Compensatan |
Owes O wMo |H"1"u:: | |$ | |$ |

TAMF: Temparary fssistance for Meedy Farnikes |
O ves M ||-r'-ru=: | |$ | |5 |

Oves [wo |IT"raa: | |$ | |5 |

Retirament Income from Social Securily |
Oves OmHe ||1'm-: | |$ | |s |

WA Man-Sarvica Connected Disatility Pansion |
Owes Owo |H‘ras: | |! | |5 |

Pansion or redirement ncome from ancther joo |
O ves LMo |H"ﬂn=: |! | |S |

Child Support |
Owes O Mo |I'I"\"E:: | |$ | |5 |

| Alimary or Dther Spousal Support |
O v¥es [ Mo |I1"1’aa: | |$ | |5 |

Other Soaurce (specity) |
Oves [Owo ||1~raa: | |s | |s |

For Each Individual Housshold Mamber wilh income, record their individual tolal income from all sources balow

Household Member Total Monthly Incoma Household Member Tatal Monthly Income

ToraL MONTHLY HOUSEHOLD INCOME

OMB Control No: 2506-0117 (exp. 09/30/2021)

NumBER OF HOUSEHOLD MEMBERS
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FY2023 AREA MEDIAN INCOME [AMI}

Housahald Size 1 2 3 4 5 -] T B
15% AMI $257 51,104 31,242 $1,379 $1.490 $1,800 51,711 $1.821
30% AMI £1,933 52,208 %2483 52,758 22,079 $3,200 3,421 £3 542
508 AMI 53221 $3.679 4,138 54,556 34,967 35,333 §5,700 86,067
BO% AMI §5,150 55,883 $6,621 §7,354 57 046 $8,533 $9,121 $a.708
100% AMI $E,442 57,358 38,275 £9,358 $9.933 10,667 511,400 $12,133
ToraL MONTHLY HOUSEHOLD INCOME AS PERCENTAGE OF AMI:
[0 30% OR LESS [ 31 %-50% [ 51%-80% [0 &1% OR GREATER

Mon-CasH BENEFITS

Does the househeld currantly receive any Mon-Cash Benefits?
O Yes O Mo O Client doesn’t know O Client prefers mot to answer

Please indicate which of the following non-cash benefits you have received over the last 20 days.

(Yow may wse AR F o housabald membars racede the benef)

Ssart Dase

Amound [aptkanal)

Supplemeantal Mutrition Assistance Program (Food Stamps)

OY¥es [ClNe | If Yes, Household Membears:

Special Supplemental Muiribon Pragram for Women, Infants, and Children (WIC)

OYes ONo | If Yes, Household Members:

TANF childcare services

CYes ClNo | IfYes, Housshold Members:
TANF transportation services

L Yes LMo If ¥es, Housshald Members:

Other TANF-Funded Services

OYes [CINe | If Yes, Household Members:

Other Source (specify):

O¥es ONe | IfYes, Household Members:

COVERED BY HEALTH INSURANCE

Do household members currently have health insuranca?
[] es ] Mo [_] Client doesm't know [_] Client prefers not o answer

Continue to the Health insurance Sub-Assessment

Annual Action Plan
2024
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Complete the following (Yow may use "A0° i al househodd mambers recaive the banefit)

Stavt Dt

Medicaid

Oes [COHo If ¥es, Household Members:
Medicare
OYes Mo If ¥es, Househaold Members:

Illinois ANl Kids (State Children’s Health Insuranca Program)

OYes OMNo If ¥es, Household Members:
Veleran's Health Administration (VHA)

O¥es OMo If ¥es, Household Members:
Employer Provided Health Insurance

COves [ONo If ¥es, Household Members:
Health Insurance abtained through COBRA

C¥es [MNo If Yes, Househaold Mambaers:

Private Pay Health Insurance

[¥es [JHo If ¥es, Household Members:

State Health Insurance for Adults

Oves Mo If ¥es, Househaold Members:
Ingian Health Services Program

Oves ONo If ¥es, Household Members:
Other

Ov¥es Mo If ¥es, Househaold Members:

If “Yes" to Other, Specify Source:

Annual Action Plan
2024
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All Applicants Must Sign Below

By signing balow, | aftest that the informafion | have provided for eligibility and infake is a frue and accurate account of
the current situation, income and househald.

Client slgnature: [rate:

Agency Representative signature: Date:

Agency Representative Mamwe (print)

Annual Action Plan 172
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DuPage HP and IDHS ETH
Supplemental Assessments

HOMELESSNESS PREVENTION SUPPLEMENTAL (ALL HP PROJECTS)

Food Stamp status at time of intake:

LIHEAP status at time of intake:

Reason client is seeking assistance:

[ Currently Encolled [ Enrolled at Intake [ Ineligible

[] Currently Enralled [ Enrolled at Intake [ Ineligibla

[ Maintain current housing
[ Move from current residence to other permanent housing
1 Move from sheller o permanent housing

IDHS ETH/EF&S SUPPLEMENTAL (IDHS ETH OnLY)

Mumber af other shellers used in prior year:
Food Stamp status at time of intake:
Emancipated minor or unaccompansed youth?
Ex-offender?

Hawve you aver been convicled of a felony7?

Fregnant Mow?

15 juvenile a parent (under age 18)7

OMome 1 Oz O3 O4 [ 5 or mone

[] Currently Enrolled T Enrolled &t Intake T Ineligible

L ¥es LlMNa

Cves [Mo

O¥es [OMao

CO¥es [OMo [ Client Doses Mot Know [ Client Refused

L ¥es LIMNo

Annual Action Plan
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Head of Household Name:
HMIS CLIENT ID#

Fillin after HMIS Project Entry

Initial Intake Assessment
HH Member Supplemental

Entry Date Project Star)
Monith / Dey # Yaar
Cliant
MNAME OF HOUSEHOLD MEMBER (& dient's full and accurate name should be used, bul the recording of a ﬂ:::t PI::?:
Irgal name & nod reguined, unless specified by a fundar.) b inar P
First Mame Middle Mame C ]
Suffix jmg e 50
Last Name C
Alias o
Agprax, ar
55N Patal 55N [ | C r
Ruparisd
Wetaran Stalus ie on Iha Chad Profie Tab ang may nead
Vateran Status | [1Yes T No by by agpdand) F e cliinl i albveady in the WIS, C [l
Ralationship (le | MHeH's Child ™ HoH's Cther Relation A NA
HoH) [CHaH's SpousaParinar [ Gther; Mon-Relation
Appraz, or
Diate of Birth Peartial DOB [ C
Reparisd
Gendear
ackenrs | = Woman (Girl, if child) T Man (Boy, if child) O Transgender
The cien' ey xbam s
e e | e | ™ Non-Binary O Cultwrally Specific [ Cruestioning C ]
Eﬁfﬁ;&'& st Identity fe.g. Two Sginity
e AOr 0 anE " assgned | [ Diffarent ldentity, specify:
ek mponaT S MEDDaEE, ai s
How does the client O Hetarosexual [ Gay ™ Lesbian
identify their sexual [ ]
orentation? 0O Bigexual C Questioning/Unsure [ Other, specify:
L [ dmerican Indian. [ Asian or Asian [ Black, African American
Race and Ethnicity Alaska Mative ar American ar African
Tha cien! aham [T Indigenous
s areg a7 sheiskt fur racoeiacd LI Hispanic/Latina’ela [ Middle Eastern or [ Mative Hawaiian or C C
Covor gkttt pu oyl PR Morth African Pacific Iskander
— [ wWhhiite
Additional Race and Ethnicity Detail
I proeivied, recom actehcon’ specicty atoud b e chast cenies or saminasss e mhnor), moe, o neionskdy, Long
iwmoe Vel may nof b sichwesed’ &y e stasdaa’ o) IwE O FPolvwalam: , Mawan, Arab-Arcencanl
VICTIM OF DOMESTIC
VIOLENCE (DV) ves [ Mo [ I

PV nsharee Tanasle wWoiancs, daking

Pmaaianng conaWons rakshig’ io (e
iakice epaiad B nosiduats or
Faroalp'ss AT RELEEAY SN, "
PHERATH Ac

(IF Yes) how long aga was the last incident?

C'within the past 2 manths
[ Mara than & year aga

O 3-6 morihs aga O 612 manths aga
[ liart dossn know I Clant prefers nol ko arewe

(If Yes) are you curenlly Mesing? (This ndudes cumently alemptng to Ao}

C¥es Mo [ Chent dossn'tbnow [ 1Client prefars not to answear

Continue to Disability Assesament
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Client Marme:
DISABILITY ASSESSMENT

Does the client have a disabling condition expected to be of long duration and impedes ability to live
independently? Oyes LMo 0O Client doesntknow Ll Clhent prefers nol o answer

Will the I Yes, Expaclad b be of long-conlinued

Condition ba ard indefinite duration and substangially
Disability Type {If ¥es) Start Date long term? Disabidlity Determination  impairs abiity io live indapandenthy’?
Aleshal Use O ¥as OYes [ Doesnt Kraw OYes O clieni dasan't know
Disordar ! I O Mo OMo O Relused ml ] [ commi praters not 0 answer
OYes O Mo Males:
O et donnst know
O Chent profors nal io aneer
Chronic Health O Yes O%es O Doasn't Know O es |-
Condition I { O Mo O Mo O Refuasd O Ko O Qieni pratars nol 0 s
O¥esx O HNo L =1
O Chant drsan=t s
0 et prefere ral o smmwer
Developmaental O Yes OYes O Doesnt Know O Yes O caioni doesni knaw
Disability i ! O Mo O Mo 0 Redusead (mllt O Gt prabars ned o answr
O¥es O Mo Iabas;
O Chent domrsat lancw
O Chard pridins el o armewsr
Drug Use Disardar O ¥as O Yes O Doaar't Krow O ¥es O ceni dosant know

o I f O Mo 0 Mo 0 Refused O Ha O caini praters notm anssr

O¥es O Na R
O Chand Sumisat o Wales:
O Chart mofura rest b mimewsr
HIVIAIDS O Yes O%as O Doasn't Know O¥es |m P pr——
Ov¥ss OHo I i O Mo O Mo O Refusad O M [ camni praten not in annwer
OO Chard Sosimst ncsn Mates:
O &hant smfers nat ko amessr
Mental Health O Yes O%es O Dossnt Know OYes I Caiomi doesnt brow
Disorder I} { O Mo O Mo O Redugead O o O Gl prabars nol o answr
O¥es OMo Malas:
O Chand Somsat o
O chant zrefers not o smewer

O Yas OYes O Doesnt Know O Y [ i dosen't know
;"::"; Eh‘“"“’ i J O Mo ONo O Refusad O Ha (S T—
[ Chent duasst knos Mabes:
0 Chand mrofins r 12 S
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General Information

The DuPage County Continuum of Cane
Homelessness Prevention & Re-housing
Services are designed o stabilize individuals
and families in their exisang homes, shorten
the amount of dme fumnihies and individuals
stay in shelter, and assist indwviduals and
families with securing affordable howsing,
Eligible households experiencing a shorn-
TEITL COONOMIE CRSIS MAY Feceive assistance
to avodd  evicoon  and  homelessness.
Services can also assist homeless individuals
or families in secuning housing by providing
shom-term financial  assistance  and/or

other suppos.

A nerwrork of collaborating communiry
agencies receive and distibute an army of
ry ukdelines described

funding, The el
within apply to  govemment  granrs
Communiry  Partmers assist to expand
options for assismance. As funds are bmited,
financial assistance from any provider may
make a household ineligble for further
financial assistance.

Services offered through this program
imelude:

#  Renral Assistance

®  Momgage Assistance

®  Secunty Deposit Assistance

®  Suppomve Services o help obrain

and maintain housing

_u..._m...mﬁ:_:_—u.. Criteria

All households must be able to meet and
document the following elighility crera,
Addinonal eligibiliny erterna may apph:

¢ Must be moving into or currently

residing in DuPage Counry

#  Must be in danger of evictoion,

foreclosure or currently homeless

&  Must document ababicy o meet
future rent and monthly expenses
through current income or the
development of a Personal

Recovery Plan

#  Must disclose any assistance

received in the past 24 months

#  The landlord or mortpage
COTIPAnY MUsE dgree o accept
pavment and stop current
eviction foreclosure proceedings
upon receipt of signed rent

assistance voucher
Most grants require the howschold to:

¢  Document an unexpected recent
drop in income, eoonomic crsks or

CHECUAILE CICUMTISEAnCe
¢ Havea current lease
¢ Meer income guidelines

o Reside ina unit which meets

standards of habitabilicy and cost

DulPage Counry Continoum of Care
Prowiders also offer the following oo assist
indivicheals and families establish or
stahilize their housing:

¢ HReferrals to emergency shelter or
rransitional housing programs

* Housing resources arud subsiclized
howsing information within DuPage
County

® Tepant/landlord rights information

¢ [ducational nghts of homeless
stucents information

o Referrals for legal services

¢ HReferrals for food, dothing and other
hasic needs

o Referrals for healtheare coverame

& Referrals tor education and
cmplovment scrvices

s Heferrals for financial & creclit
educanon

»  Shor-rerm case MAanapement services
To apply for services:

Call DuPage County Community Services
at (630 407-6500 or (B00) 942-9412 to
speak with an Informanon &  Referml
Specialise about services and a refermal m a
COMIMUANITY ARCTCY NEar Vol

Some  funding 15 lmired 0 raneer
populations, such as veterans or those
currently residing in an emergency shelrer.

Funding is dependent on grants received
fromm various sources.

Rev. 11721
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DuPage County
Continuum of Care

Homelessness Prevention

& Re-housing
Service Providers

DuPage Counry Community Services
People’s Resource Center
Catholic Charities
Chtreach Community Minstries

Midwest Shelter for Homeless Vererans

Community Partners

DuPage PALDS
LOWE Christian Cleannghouse
Loaves and Fishes Community Services
300 Youth Services

Vewerans Assistance Commission of

DuPage County

! ._.;...u__.u.__ e i Avaintain Do fing
ey e aaiiaie throngl
Prairie ¥eate | .._a_..:__.__. Nevriver

Foreedosure mitigation and Someamuership
conraling £r araiaive through
HOME DiePape

Funding provided in part by the Winois
Department of Human Services, the
Emergency Food and Shelter Program,
Community Services Block Grane,
Community _...:.._-._.,.__:“_.__._._._._..:n Block Grrant,
and the U5, Deparmment of Housing &
Urban Development

The DuPage Counry Continuum of Care-
Homelessness  Prevendon &  Re-F _:___...m._.__m.
Program does not discriminate in admission
b programs or actvities in eompliance with
the Mincis Human Rights Act; the 1.5, Cil
Rights Acts; The Fair Housing Acr; Section
54 of the Rehahilitadon Ack the Age
Discrimination Act the Age Discomination
i Ernployment Act and the U3, and Tlinods
A..x:._-_x_":__._.m:_._m.

DLNRLECTHRNTY

CONTIMNULUR
arCARE

B T

DUPAGECOLINTY

CONTINUUM
oF CARE

Warking te and hailssrs

Homelessness
Prevention
& Wm-?usmm:m

www. dupagchomeless.org
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DU PAGE COUNTY CONTINUUM OF CARE
AUTHORIEATION TO EXCHANGE INFORMATION

For:

Applicant « Print First, Middle, & Last Name Date of Birth

REQUIRED CONSENT=SHARING WITHIN THE HOMELESS PREVENTION FROVIDER NETWORK

< The following authorization is required for all adults applying for homeless prevention and re-
housing services,

o I anthorize participating agencies in the Homeless Prevention Provider Network w receive,
release or otherwise exchange  information  disclosed or received about me during my
application for  homeless prevention and re-housing services. These agencies include: Catholic Charities
Dioeese of Joliet, DuPage County li'“nrnmumt} "k*n'mtﬂ. I-[OMF DuPage, |1'|-'. an Christian

Cleannghouse, ]'}uP'ag;g PADS, Loaves :
Ministries, People's Resource Center, Praine State Legal Sl:n.rlcl:s, Wa_rrcﬂwllc Youth & Family
Serviees, Wheaton Youth Outreach, DuPage County Veteran's Assistance Commussion, Midwest
Shelter for Homeless Veterans and 3060 Y outh Services, This authorization may extend to and include
agencies that may join the Homeless Prevention Provider Metwork as well as agencies who provide
direct referrals to our coordinated entry for Rapid Rehousing including: Metropolitan Family Services-
Family Shelter Services.

o If the agency accepting my application 15 an authorzed user of HMIS: Tacknowledge receipt of this
agency’s Privacy Motice notification, | understand relevant information about me and the services | apply
for may be shared through the Northeast Ilinois HMIS svstem as described in this Privacy Notice, As an
applicant for homelessness prevention and re-housing services, [ authorize Rapid Rehousing and
Homelessness Prevention Service Providers of the Mortheast Hlinois HMIS system o view the additional
data of: needs, refermals, services, the name of program enrolled in; program enmollment dates; reason for
leaving the program; and housing destination after leaving the program.

2 Furthermore, | authorize participating agencies o exchange mformation disclosed by previous, current or
future emplover|s], landlond[s]. mortgage companies, utility companies. other social service agencies andfor
any other relevant source,

= Tunderstand the purpose of any disclosure W include sharing of the aforementioned information is o venfy
information, determine eligihility, avoid duplication of and facilitate services for my houschold,

o Tothe extent allowed by law, disclosure to include the exchange of the following specific information may
be made: information included in application for assistance. personal identifving inlormation about
hnum:hnld ml:ml'.u:rl.H wages and other 1 income n:Lrlw:d or projected (o be received; eligibility and receipt of

I T risk; ional and emplovment information;

household goals, concerns and progress towards goals; current program and employment status; services

approved and file documentation.

= The information to be exchanged will be relevant to my request for assistance andor to my household's
Personal Recovery or Housing Stability Plan, 1 understand 1 have the night to mspect the information
disclosed.

= This avthorzation is valid until: three (3) vears from the date of last service.  Refusal o awthorize
the disclosure to include the exchange of the aforementioned information may result in an inability to
receive homeless prevention and re-housing services for this application.

SIGNATURE OF CLIENT OR GUARDIAN DATE SIGNATURE OF AGENCY WITNESS DATE
ney 118,22
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DUPAGE COUNTY SERVICE AND PROGRAM COORDINATION PARTNERSHIP
COMMUNITY PARTNERSHIP AGREEMENT
2022 - 2025

The DuPage County Service and Program Coordination Partnership is a vehicle for
communication and coordination among agencies involved in providing assistance to prevent
homelessness among DuPage County residents. It began in 1584 as the Homeless Prevention
Partnership and consists of a commonly agreed upon set of principles, as well as consistent
practices for distributing homeless prevention funding and avoiding duplication of services,
Partner agancies in the Service and Program Coordination Partnership for 2022 = 2025 are; 360
Youth Services, Cathalic Charities/Diocese of loliet, DuPage County Community Services,
DuPagePads, H.O.M.E DuPage, Inc., Loaves & Fishes Community Services, LOVE Christian
Clearinghouse, Outreach Community Ministries, People’s Resource Center, Prairie State Legal
Services, the Midwest Shelter for Homeless Veterans and the Veterans Assistance Commission
of DuPage County. This mutual commitment and partnership promotes accessibility, leveraging,
wrap around services, collaboration, and effectively addresses homelessnass through rapid re-
housing and by preventing homelessness before it happens.

Goals of the Service and Program Coordination Partnership include:

+ Rapidly re-house and prevent homelessness for at-risk residents in all geographic areas
of DuPage County, ensuring accessibility to resources in high need locations

«  MMaximize effectiveness of assistance through a strong community partnership that
ensures best practices and eliminates duplication of benefits

¢ Distribute direct housing assistance funds and provide supportive services to those
individuals and families already homeless or in danger of eviction or foreclosure in a
client-centered environment, providing limited case management, wrap around
services, referrals to other mainstream programs, budgeting assistance, and resource
linkage

« Maximize coordination of efforts through a shared Homeless Management Information
System [HMIS) database and non-duplication list

DuPage Service and Program Coordination Partnership agencies agree to the following:

« Annually review and plan homeless prevention and rapid re-housing partnership
principles, guidalines, policies and best practices

« Maintain regular and frequent contact and communication to ensure high quality,
efficient delivery of services

* Promote cooperative planning and service delivery as collaborative partners, ensuring
that assistance is accessible and efficient

* Work to ensure overall continuance of homeless prevention funds and effective
strategies to prevent homelessness

Annual Action Plan 179
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« Attend DuPage Service and Program Coordination Committee meetings to continually
review partnership agreements and participate in working groups and committes
activities

¢ Follow written standards as established in related policies as determined by specific
funding sources (i.e., each ESG-funded pragram or praject within the CoC's jurisdiction
miust participate in that CoC's coordinated entry and assessment system.)

» Collaboratively work to review and update an Action Flan for Emergency Services in the
DuPage County Continuum of Care Plan to End Homelessness

* Participate in the HMIS as appropriate following the Standard Operating Procedures,
(https:/ fwww. dupageco.org/hmis/sop/), and data sharing to avoid duplication of
services, utilizing the appropriate referral process. Data sharing will occur only with
proper authorization as appropriate by obtaining a signed “Authorization to Exchange
Informatian for the Homeless Prevention Provider Network”,

(https:fwww dupageco,org/HMIS Forms/) or a comparable form. Those distributing
shared funds must fully participate in data sharing to avoid duplication of shared funds

#« Complete monthly “Homeless Prevention Providers Non-Duplication & Service
Coordination List”, (https://dupagehomeless aorg/strategies/homelessness-prevention/)

+« Complete annual DuPage CoC Homeless Prevention Report, providing agency HP/RRH
Rrogram outcomes

Each Partner Agency will provide the following services:

¢« Accept appropriate client referrals from Service and Program Coordination partner
AgENCies

« Screen and provide guidance for clients for eligibility, financial assistance and direct
housing assistance including case management and budgeting assistance as appropriate,
accessing all services available through the community partnerships in the Service and
Program Coordination Partnership

¢ Assess and refer clients to mainstream, government, and other community resources
that can increase their self-sufficiency

# Comply with all local, state and national policies, procedures, guidelines, and
regquirements
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HEEE 1

L]

HEANET R

.. Homeless Definition

11} Individual ar family who lacks a fized, regular, and adequate
nighttime residence, meaning:
Category Literally {i} Has a primary nighttime residence that is a public or
1 Homeless private place not meant for human habitation;
i) 1 living in a publicly or privately operated shelter
designated 1o provide temparary living arrangements
{incleding congregate shelbers, transitional housing, and
hotels and motels paid for by charitable crganizations or
by federal, state and local government programs); o
(il s exiting an institution where (s)he has resided for 90 days
or bess and wha resided in an emergency shelter or place
not meant for human habitation immediately before
entering that institution
v
E] 12] Individual ar family who will imminently lose their primary
o — nighttime residence, provided that;
D Ll Category Imminent Risk of i} Residence will be lost within 14 days of the date of
hrd E 2 Homelessness application for homaless assistance;

D (i) Mo subseguent residence has been identifled; and
{ {iii] The individual or family lacks the resources or suppost
E I netwarks needed to obtain other permanent housing
w O
t E 3] Unaccormpanied youth under 25 years of age, or families with
o = children and youth, whe do nat atherwise gualify as homelaas
o = Category Homeless under | ynder this definition, but wha;

LL 3 other Federal iy Are defined as homeless under the other listed faderal

Ll statutes statubes;

(- i) Hawve not had a lease, ownership interest, of ootupancy
agreement in permanent housing during the 60 days priar
to the homeless assistance application;

{iii] Have experienced persistent instability as measured by two
mowes or mare during in the preceding 60 days; and

() Can be expected to continue in such status for an extended
period of time due to special needs or barriers

4] Any individual or family who:
{i} Is fleeing, or is attempting to flee, domestic violence;
Category Flesing/ (i} Has no other residence; and
4 Attempting to {ill] Lacks the resources or support networks to obtain other
Flea DV perrmanent housing
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.. Homeless Defmition

Literally

Category 1
Homeless

+  Written observation by the outreach worker; gr
= Written referral by another housing or service provider; or
«  Certification by the individual or head of household seeking
assistance stating that (s)he was living on the streets or in
shelter;
]
»  Forindividuals exiting an institution —one of the forms of
evidence above and:
0 discharge paperwork or written/oral referral, or
0 written record of intake warker's due diligence to
obtain above evidence and certification by
individual that they exited institution

Imminent Risk of

Category 2 ;
Homelessness

A pourt order resulting from an eviction action notifying the
individual or family that they must leave; or

For individual and families leaving a hotel or motel —evidence
that they lack the financial resources to stay: or

A documented and verified oral statement; and

Certification that no subsequent residence has been identified;
Sid \

self-certification or other written docurmentation that the
individual lack the financial resources and support necessary to
abtain permanent housing

Homeless under
other Federal
statutes

Category 3

Certification by the nonprofit ar state or local government that
the individual or head of household secking assistance met the
criteria of homelessness under another federal statute; and
Certification of no PH in last 60 days; and

Certification by the individual or head of household, and amvy
awailable supporting documentation, that (s1he has moved two or
maore times in the past &0 days; and

Documentation of special needs gr 2 or more barriers

Fleeing/
Attempting to
Flee DV

Category 4

v
f—
=
T
=
L
=
=2
o)
L
o
O
=
o
L
L
"
()
oe
o
o
Ll
oc

For victim sendoe providers;

0 An oral statement by the individual or head of househaold
saeking assistance which states: they are fleeing; they have no
subsequent residence; and they lack resources. Statement
must be documented by a self-certification or a certification by
the intake worker, :

For non-victim service providers:

o Oral statement by the individual or head of household seeking
asslstance that they are flesing. Thisistatement is documented
by a self-certification or by the caseworker, Where the safety
of the individual or family is not jeopardized, the oral
statermnent must be verified; and

o Certification by the individual or head of househald that no
subsequent residence has been identified; and

o Self-certification, or other written documentation, that the
individual ar family lacks the financial resources and support
networks to obtain other permanent housing.
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Hameless Eligibility & verification Form

Head of Household: Date of Eligibility:
Mumbar ot Adults: rurnber of Lhilder:

O Imminent Risk of Homelessness (Categmy 2;3 Will inuninently lase their
primary nighttime residence including thosc with Tamily or fricnds and being asked
to leave within 13 davs, provided thal:

Theindividnal or family noust oies: ATT THREFR vvileria o

O Resicence will be last within 14 days ol The dabe alapplicalion Tor Jumeleas aseistance; ard
O ro subzequent rezidence hag been identilicd; and

O3 1he individual or family lacks Ll resonrees ar suppeel nebeorls needed Lo olilain ether
permnianenl housimnyg,

Reguived Docymenfaiion for criferio ahoves

L Beif-certification that ne anhreguent residencee has been wlenlifed; ARD

L Self-cerbfieation ol writben doeumenlalion Ural e idividual o Lol Jocks Le Graneial
reamnree and &17200TE neeessary Weohluin permianenl bowsiog or iLa ¥oulb, lacks salke, altesnan:
housing, fuaaneial oo olher mesoowess and Locks olber suppocl nelsazlis

AWy

oA courl prder resulliog [osm o eviclivn action Lotifisg the indivdidaal o famile that theye mat
Ty

o Tor idividuaks and families leadng 8 harel ormotel  cvidence that they Tack the fnangial
Teselmrces T star or

o Adosiunented and vevified aral statement indicating howe snd when Lhe vesidence will be lost,
Far Yourch, Statrament by wvouath that they canonl sonlueae Lo slay al Lhe place ey bavee bewn
AMMN written ar ora] verifealion (mom owoer or renler of beosing obinsd by olale socker QR
documenzekinm of inknxe workers allempls Lo seril talurosslion

Attach documentation sl compleled SETF-DTCTARATION OT TTOTTSTNG STATUS,
DIFLI0NS & SUPPOR T NETWORKS

M Cazc_managar erty/ aacornplales bl _verlfuakion 002-7 8
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Hemeless Eligibility & Verification Farm

Head of Househald: Date of Elglbility:
Murrber at Adults: Mumbear ot Children:

"] Fleeing or Altempting to Flee Domestic Violenee (GCategory -4 Any individual
o Fundly flesing or attempting to fle domestic vialence, dating violenos, sexmal agsanlt,
gtalldng, or other dangerous ar life-theeatening oonditions velated to viglenee Or Vouth
fleeing o- attempting to flee their housing o a place they are staying due to mch conditions
which have tuken place in the howschold or has made them afraid to rctoen to the loosing
inelnding trading sex for-hoasing, is heing baffiched or physical ahosed, or fears violener
due ta his orher sexual arientation, und the yooth has no safe, alternative hoosgng,
resourecy ot support nelwerks b obtain or maintain permanent hoosing who:

sl mest all Lhree e=ileris halops
[l Is Meeiag, o is sl lemping loodlew, domeslio violanoee; and
D H g no ielenlifiedd subueguent rowidenes; and
T Tocks the reseruroes or spport nebworks bocehbain elbee permznenl Tiousiog.

Reguired Documentation for criteria aboue:

Fog Toetion Serade: Praviclars

o A v sliteroenl by L iodieiloal or bead of beoselold deaking, wesistanee wlioh slales; ey are
Dewing; that thes bivee not subaedquent resOenes; and ther Taclk vesonrees, Malsuenl ooust be
docmmented by a self-crtificatiom ot a cortifention iy the inta e wrrler,

hiar nn=1Fram Sarador Faonidens

v Self-cetifiratian or ecerifcerinn e case wor s af anooeal statement e the -diadnal, bead of
Tiengerhanld o Vol h secking wssizLaree Lhat e aee Oecsing. 00 satey al the peesomd =) fleeing is ool
Aorspeelives], Uhar oral slalemenl cewst e vecified Throngh weilten alisemealion By e inlake wosker
nr alall al ulher oezanizaliu weludiaeg Taw cnloreenweul, bowsing r sereiee provide, sl
wilrber, bomeles: Tasen or legal assistones provider bas soanghl s slaonce oo QK doeunnealalion
ul ioLalos vesrbeer's alleepls Lo ovesily ofovoalion god ceelibieabion el Ue slieczenl by Dhe vouall or
inlike wowker il

o Self-cetifi catian that no subsenment regidence liaz heen identified; and

o Bell-eerlilvadon r pther written docaentatian, that the individoal er Taoly ks e Goaeeial
regurees aned snpport votwarks woehtain ather perman et honsing.

Allach documenlalion und eompleled SELT-NTRCLARATION OT TIOUSTNG STATUS,
QFTTIONS & STUFPORT NETWORES

M Cazo_managemonzsddtemplatesshomeloss_wor tication 02 13
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Hoemeless Elglbllity & Verlficotion Form

Head of Househaold: Drate of Eligibility:
tiurnlxar nf rdols: Number of Chileran:

HUD must approve CoC Program
funded projects Lo serve voulh under Category 3.

L 11omeless nnder Other Federal Statutes (Homeless Caregorr 3); Unawcompanied
wonth mpder ug wears of age: ar familics with childeen (o-18) and yoolh (r4-2570, whio do ool
atherwise muality a9 homeless onder defindtion, Jast vl

Mol ol sl T eciberia Lelow

O Are b as homeless under the other listed Federal Statates; and

Reowired Docwnentation for erirori ahooe:

o Cerkillcatian by the nrmprotit or state o Tneal goser-rent that the individual e Tead of
houseliold seeking aesictance meet the criteria of hamelessiess nidere anorher Fecrral Statuee,

O Heves ol el lemse, oawnership tileoesl, o oecpancey azreamenl e perina et housing
diring Lhe Ao Jas prior te the hameloss assistanee application; and

Required Docmentalion for criterio above;

o Cuerkibicalion of Dw permatient Lavsing inthe last 6o daps

L TTaver cxpuerieneed persistent instability as measured by tva moves ot inare durieg the
prieneding By days; and

Reenived Documentalion for criterio ahove

o Caceation Ty the indibadual or hesed of howschald, and aoy evailable docwmenlabian, Lhil
{#|he has mcved o o mece Limes i the paal 0 des;

O tanbe expected to continues in such statuz tor an exlenced period of time due to special nesds
or barriers

Feguired Dovepenfolion for erilecia oloe

o: Mrenmerkarinn of spacial nocds or teo ar more Darriers

Cana_managamment ke platesshomeless_ver fication 02-18
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Homeless Ellglbllty & Yerification Form

Head of Housshald: Date of ERglkllity:
Huruber of fulalts: ) Fournhar ol Children:

SELF-DECLARATION OF HOUSING STATUS, OPTIONS & SUPPORT NETWORKS

House held without dzpendent ch Idren [zemplete aew: foem o ek adallin L nousehehd |
Iizse helel wlth depende -t children [complete ane tonm lor houschold)
Mumker of pecsoes o tbe bneseanlle

Thiz |s ta certify thal the above-named individual or hauschald is currently homeless ar ak-risk of homel essness,
laced an the Fallawing and sthar Indicated information and the sipned declaration by the applicant,

Checl only anc:

D | [and ray children] erafare currently homeless and living on Loz street (e, a can, park, abandenes
billing, ks stazinn, airpart, orcamp ground].

u I [and roy chuldren] ©ngfare the wictinris] of dnmestic viclence and amyfare fl=eing trom abuse.

|_| I [and my children] smifare being cvicled fram Che hausing we are presertly staying in and mst leave this
homsing withinthe next _ days.

D Mane of the abows, | and my chitldren” am at rick of nameleas=ness

I certify that the infermation above and amy ather information | have provided is true, accurate and
complete.

| have identified a s.ksequent residence Far househald rembers? Yoou N

I dar miy bouse hald} qawe the resources or support networks needed to obtain stasr permanent housing o,
[or Youth, olhee safe alternative housing? Yen He

Client Signature: Talu:

Caze Managar Cortlflcation

| understand that third-parly warification s che 2oferecd metaad of certifying Ramelesaness oF rizk tor
hemelessness tor an individual wha is apa ping for assistance, Qocwnent cftesnpd muds for hiva corhy
verificotian Aelaw:

Intake Wearker Sighaturs;  [Drate:

F:lase Fogmsgrmentftate nplates fhom eless_veriticacion 02-28
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Hormeless Ellglblllty & Yerification Fonmn

Head of Household: Date of Elglbility:
Murnbar af nduls: Mumhbezr ot Childran:

Al Risk of Homiclessness
D Individuals & TFanilies s Tk e e -0 — Tdindedaal o family o owth wrho.
Meets ALL Three below
L1 128 am annual income below ant of median f2mily income for e ares: AN
O Attach neome Eligibil ity Calenlalion
I:] Joes not have sudfcion | resovcees or suppaorl nelwarks immedialely available la pareenl e
from moving Lo wn emerseney sheller or sonoler plae: defineed i Calegory ol Lhe
“horaeless™ defimilioa: A™00

O Certifialion thal no salseapuosl resicderes: has boee islend iy aml

O Belleerlilealiom ar other weritlen doswa et totion that the iodividual oo fatcly lacks the
finaneial resnree arel sup el eessaes Leobilain peoranend basioe Gallach

Cd et camver ol Ul Ul cennditions (provide appropriate decorentation):

O e nnunesd lnssause: of ceouommic reasons 2 or more dmes during the Godavs imtediately
preeding the anplication for assistance, or

Clrs lising it the heme of another becanse of sconsmie havdship; ar

[ 1725 been netified that the'r riglt ¥o oceupy their corrent howsing or living situatiso will be
termninated within @1 days after the date of application for assizstace; or

(] Lives ir 2 Lotel or motel and the costis net paid for b ehatable orranizationg or by
l'zderal, State, or local government programs for Jow-ineon-e nd reduals; or

O Lives it a1 580 or elficiency gparbment unil ‘n which thare raside moee Than = persars or
livas in a loceer hovsing wnit in which there teside more than one and & hall perenns per
TOOOI; OF

O adting a publicly Mnded inalilwhsen ar wvslemy al ears; ar

O Otharwise lives in hosimg Thul has cheraclooislis nesocialod wilh inslala il sol oo
mereased risk of homelessmess, as idenlifed in TinFaee Counly appocece Con Plun

L Unaceam panicd Children and Youth (At Risk -Category 2); A child uryouth
who does not quality as hamelass wnder the homelers definition, but gualities as homeless
under: anather Federal statote

Ausl mest o erileriz b

L Cectitisativn Ly the nonpredit or state or loeal povernment that the individual o head of
huonzamold secling assistanes wmeet (e evitevia of bemelessness wnder anathe: Codeoval
alalileg

L Families and Children with Youth (At Risk —Category 3);) An unaceoopaied
wouth who does not quality as ome)ess under the homeless definition, ot gualities Ay
hemeless under section 7o) of the MeKinney-Vento Hom elesy Agststanes Act, and the
pavent(s) or guardianlz] me that child oe yooth ifliviop with him or here,

Must meet one criteria below

Qiwtifeting by tha nonprafit me stana ar Tnond gnumesment tha she madioideal or Fead af

funahold serfing aoastomes meet the ortlerds af kimeleszmess under auarher bedero!
Starte.

Atlneh documentatdon oand completed SELF-DECLARATION DF HOUSING
STATUS, GITIONS & SULIMPORT NETWORKS

' Caza_mavamemetfadtemp atazhormeoloss_voritication 0212
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Homeless Eligikbility & Verification Form

Head of Hausehald: Drate of Eligibility:
timber nf aebalts: ) Humber of Cluldren:

U Literally Homeless (rategary 15 Tacks a Gred, regalar,

Li i elices dsreeesally homeesss!

and adequate nighttime residence, individual or family: e Ha
Mol mewl QT Gl e eribe iz Daelowe: Al ndih S calEbrnhlb i
Ta_ily MUST:
Be crnnenty tikeally hemaelese:
O Hoe a primary nishttime residence that is o pablic or private M e < Disdslive; AT
place not meant for human habitabion; Fovl e vat o Critgr 2

Cenlima e ey emees
Tor 1z anzols cowne: SR
_____ Fe lited b ameiess oy
. i s o B, . . anpataidrAtaaers ks pas g e
o Beleaenfieeron staang mahadial e dongehnld weas Huing ax vl Jite, e e s siteral

the strests mrin shelrer Lz oo e

Reguired Doeymrenialion for erilerio aboe;

U= iving in a publicly o privalely-operated shelter deziznated to
provids temporacy living avrangenenls {including conprepate shelters, rransidonal honsing,
and hotels and maotels paid for b chodtable crpanizations or by fz2deral, stote and local
Eoverlmett pecprama];

Reguired Docemeilol ton for erilerio afioue:

o HWoritten ehuereaton by fhe nutreach warker, shairer proutdearar (7 wnork. the stmtameant nuy
B macie by @ omelessress Hobsar; U
o Writen roferrad by caother housing cr seroiee provider; QR

1. et A inshilolion where Gslhe kas vesoled Tor g6 dayes co Tess amd wha resiced inan
e g shelter oF placc ot meant S man halitation immedisely Todome eodering that
twtifa b,

Keguired Decumentation for criterio above:

a0 e of Ee abotss farna of s e i ef e e ol
oo ierharge peportenrk or welitenSovdl rofarrad,
[T
o Weritten reeord of the mibake worker's due diligence to abtata above, ond
o Certfeation by the inelicidue] (hel ey sotted Hhe fmetdiaiion

Aftach dovmmentation and conipleted SELY-DIECLARATION OF JI0STNG STATUS,
OTTIDNS & SUPPGRT NEIWORKS

P: Cace_managrmentfontemp atesfhnmeless verification J2-14
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Homeless Eligibility & Verification Form

Head of Household: Dale of Eliglbllily:
Murrnber of Adule Nurnbzr of Child-er:

Housing and Haomelessness Histary Self-Certification

Cose Mongger nstrections: This templc te Jor 0 Feif-at6 temen Certificonen of nousingdhamelscsness i Fhe post 12

roon Uy cr rgee, Dse LR Jenglole Lo galhor RUDrmoiion on wkere agd how the oifent wees fusshaltersd. GocumesiGhian
o yerifontion of horieiessaes B e tend for CE5 rinsiiaedioe an o deroseirate elgib ity for certain fpoes of
.|'1|'I'.'.'.'|'.".‘§. s ':P:f—l'.'f‘r?.'_ﬁr.-‘.l.*ln.'1 e reln tacd darmes tethon shiealed e st amtesiog-ed deo e s Mon 'y Yoo gingd gy L ul'ph;:n;.'.c.ln;'r.l'
to the CEX widhin K,

I certify that | was homeless [sleeping in a homeless emergency shelter, a place not meant for human
habltation, in a hotel paid far by a tharty, or on the strests] OR sheltered {in my oswn housing,
ternporary housing or hotel) during the following period(s] of time:

DBeras=en sl [ Tived
Cheslweenarn urig] Tlived
Thebareern wricl | Jived -
Thelessn i I 2ived
Fbaezn ane | Lived
Hitapozn and 1 lived
Beraazen amel | vl

What else would you dike to share about your history?

For example, " cannat rereemper the name af the aloce weaore ) veas wng i che foll of 2026, 1 Lhnk i was
I owerr o homeless emergency shetter. [ hava prablems vath oy moeaey Fron Hhat Lirse due Lo on lness ™

I certily the whove infwmuilion s srmeet.

ISirnuture of Cliszl (12t

T reviewed the uhove slalkement with the clieal

Hizrelure of Jeart Wilnosad {l.":'rmni?aﬁ;'uj Thare)

Tirne Pariad ' Locaticn ol Lilers, Hoaruele ssress LDoweumented?

] Tesd M

rew S Mo
o Yoo i Mo

Yo Mo
— Yes Mo

T = Wiz O Mo

B: Casemmanaparne it SAslemplaleshemeless varification 02-28
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Rent Reasonableness and Fair Market Rent
Under the Emergency Solutions Grants Program

ABOUT THIS RESOURCE

Providing rental assistance through the Emergency Solutons Grants (ESG) program requires
understanding and adherence 1o both Fair Market Rents (FMRs) and rent reasonableness
standards, to determinge whether a specific unit can be assisted with short- ar medium-term rental
assistance, This resource provides an explanation of both concepts and describes how to
determing and document compliance with each. In addition, it briefly describes some of the
differences and similarities between rental assistance provided under the Homelessness
Prevention and Rapid Re-Housing Program (HPRP) and ESG. ESG recipients and their
subrecipents can use this resource o develop pobcies, procedures, and documentaton
requirements to comply with HUD rules.

OVERVIEW

The ESG program Interim Rule &llows short- and medium-term rental assistance to be provided
to digible program participants only when the rent, including utilities (gross rent’), for the
housing unit:
1. Dossnot exceed the Fair Market Rent (FM R) estaiblished by HUD for each geographic
area, as provided under 24 CFR 888 and 24 CFR 982 503, and

2. Complieswith HUD' s standard of rent reasonableness, as established under
24 CFR 982.507.°

This requirement isin the ESG program Interim Rule at 24 CFR 576.106(d).

HFRP & ESG: Key Difference
HPRP: Rent mist meet rent reasonableness standards.

ESG: Rent must meet rent reasonableness standards and cannot
exceed HUD's published FMRs for the area.

In some communities, the reasonable rent for a specific unit may be
lower than the FMR that has been established for the community.

Bottom line: The remt for the wnit assisted with ESG funds must not
exceed the lesser of the FMR or the rent reasonablenass standard.

! Gross rent is the sum of the rent paid to the owner plus, if the tenant pays separately for wtilities, the
manthly allowance for utilities established by the public housing autharity for the areain which the
howsing islocated. For purposes of calculating the PMR, wtilities incl ude & ectricity, gas, water and
saver, and trash removal services bul not cable or satellite television service, or internet service, 1f the
oniner pay's for all utilities, then gross rent edjual s the rent pand to the owiner,
szmmﬂberemmewtmmmammntha units of aimilar location, type, size, and amenities
within the community.

1 June 5, 2013
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DETEREMINING IF RENT IS ACCEPTABLE FOR ESG RENTAL ASSISTANCE
‘Whether a housshold isseeking to maintain its current housing or relocate 1o ancther unit to

avoid home essness (Home essness Pravention), or exiting homel essness |nto new housing
(Rapid Re-Hous ng), the process for determining acceptable rent amounts is the same;

o The recipient or subrecipient first compares the gross rent (see box below) for the
current ar new unil with current FMR limits, which are updated annually.

s T the unit' s gross rent is a0 or below FM R, the rect pient/subrec pient next uses
current data to determine rent reasonabl eness (more information is provided below on
how to determine and document this).

If the grossrent is al or below bath the FMR and the rent reasonableness standard for aunit of
comparsble 9ze, type, location, amenities, elc., ESG funds may be used to pay the rent amount
for the unit.

I the gross rent for the unit exceeds either the rent reasonabl eness standard or FMR, ESG
recipients are prohibited from usng ESG funds for any portion of the rent, even if the housshold
iswilling andior able to pay the difference. However, because the FMR and rent reasonshl eness
requirements apply only to rental assistance, ESG funds may be usad:

1. topay for financial assistance and services (o help the digible program participant stay in
the unit, or

2. topay for finenca assstance and services to locate and move o adifferent unit that
mests the rent reasonabl ensess gandard and is at or below FMR and pay renta assistance
in that unit.

Rent ressonahl eness and FMER requirements do not apply when a program participant receives
only financial assistance or services under Housing Stabilization and Relocalion Services. This
includes rental application fees, security deposits, aninitia payment of * last month’ s rent,”
utility paymentsideposits, andfor moving costs, housing search and placement, housing stability
case management, |andlord-tenant mediation, legal services, and credit repair, (Mote: “Last
month's rent” may not exeead the rent charged for any ather month; security deposits may not
exceed 2 manths’ rent.)

Calculating the GROSS RENT AMOUNT
To calkculate the gross rent of a unit that is being tested by the FMR standard:

Gross Rent Amawnt

*Mote: The monthly utility allowance is added only for those utilities that the tenant pays
for separately (for more information on utility allowances established by the local public
housing agency (PHA), see 24 CFR § 982.517). The utility allowance does not inchude
telephone, cable or satellite television service, and internet service. If all utilities are
included in tha rent, there is no utlility allowancea.

2 Juna 5, 2013
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WHAT IS THE FMR REQUIEEMENT?

HUD establishes FM RS 1o determine payment slandards or rent ceilings for HUD-funded
programs that provide rental assi stance, which it publishes annually for 530 metropolitan arees
and 2,045 non-metropolitan county aress. Federal |aw requires that HUD publish final FMBRs for
use in any fisca year on October 1—the first day of the fisca year (FY). PMRs for each fiscal
year can be found by visiting HUD' swebsite s www . hudieser. org/portal/datasets/fmr.html and
clicking on the current * Individual AreaFing FY 20 _ FMR Documentation” link, Thisste
allows recipients/subrec pients to search for FM Rs by slecting their state and county from the
provided list. The ste also provides detailed information on how the FMR was calcul ated for
gach area

e pients!subrec prents must consult the most current FMR pulblished for thelr geographic area
and document FM R for all units for which ESG funds are used for rental assistance,

To calculae the gross rent for purposes of determining
whether it meets the FMR, cons der the entire housing =)

cost: rent plus the cost of utilities thal must, acconding & case manager s koking 1o rapdly

1o the |ease, be the responsibility of the tenant. Utility re-house a mother and son, and has
costs may include gas, eleciric, waber, sewer, and trash, identified a 2-bedroom unit at a rent of
However, tdlephone, cable or satdlite television service, | #1200 per manth, nat including wtilites
and internet service are not induded in FMRs, and are | ™ ‘:;z‘:;méﬂﬁ;:::ﬂw
nat allowabl e costs under ESG. The FMR & 5o does not $150. Tharefore 'IhEgH:IEE R
include pet fees or late fees that the program participant | ¢ 30 a check of three similar units in

may accrue for failing to pay the rent by the due date the neighborhood reveals that the
established in the lesse. reasonable rent is 51,400 for thal area af
the city. However, the FMR for the
HUD sals FMRS o encure that areasonaidle supply of jurisdiction is $1,300. This means the
modest but adequate rental housing is availableto HUD | family cannot be assisted with ESG in
program participants, To accomplish this objective, this unit because the gross rent exceeds

FMRs must be both high enough to permit a sdection of "h&_F"'H-
units and neighborhoods and low enough Lo serve as
many low-income families as possible

Mote: Once aunit is determined to meet the FM R and rent reasonabl eness requirements, ESG
funds may be wsed to pay for the actud wility cods. The utility alowance caloddion isonly
used to determine whether the unit mests the FMR standard,

Deter mining and Documenting FME
Reci pients/subreci pients miust ensure that the rent for units assisted under the ESG Program does
not exceed current HU D-published FMRs for their particular geographic region.

Determining FM R standards is straight forward; no geographic area has more than one FMR
sandard. However, if arecipient/subrecipient covers multiple cities or counties, they must use
the appropriate FM R for the geographic areain wiich the asssted rental unit is localed.

Reci pients/subrecipients should print and placein case files a copy of the applicable FMRE datato
docurment the FMR for that participant’ s unit Sze and geographic area

3 Juna 5, 2013
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WHAT IS THE RENT REASONABLENESS REQUIREMENT?

HUD' s rent reasonableness standard is designed to ensure that rents being paid are ressonablein
relation to rents being charged for comparall e unassisted unitsin the same market, Methods of
determining and documenting rent reasonabl eness are described in the section below, For units
within the FMR limit, if arent ressonabl eness determination supports a lower rent than the
arivertised rent, then ESG funds may not be used to rent the unit {unless the landlord is willing to
lowver the rent). However, aswith FME, ESG funds could be wsed to assist the program
participant to move 1o a different unit that meets baoth the FME and rent reasonabl eness
standards. If the rent ressonabl eness determination supports the advertised rent (and iswithin
the FMR limit), rental sssistance with ESG funds may be provided for the unit, aslong as dl
other program requirements are met.

Deter mining and Documenting Rent Reasonableness

Red pients are responsible for determining what documentation is required in order to ensure the
rent reseonableness standard is met, Recipients and subrec pients shoul d determine rent
reasonableness by considening the location, quality, Sze, type, and age of the unit, and any
amenities, mantenance, and utilities to be provided by the owner. Comparahle rents can be
checked by using amerket study of rents charged for units

of different g zesin different locations or Dy reviewing Caution
acfverti sements for comparable rental units. For example. a Comparable rents vary over ime with
participant' s case file might include the unit’ s rent and market changes, 5o it is important to

description, a printout of three comparahle units' rents, and e
evidence thal these comparison units shared the same ”“ﬂ;f:;mnﬂfsﬁ"m
features (location, s2e, amenities, quality, etc.). Another —

acceptable method of documentation iswritten verification

signed by the property owner or management comiparty, on |etterhead, affirming that the rent for
aunit &= sted with ESG funds is comparable to current rents charged for smilar unessisted units
managed by the same owner,

Reci pients must establish their own written policies and procadures for documenting comparable
rents and ensure that they are followed when documenting rent reasonableness in the casefile. A
recipient may require all subrecipients to use a specific form or a particular data source. Useof a
single form to collect data on rents for units of different szes and locati ons will make the data
collection process uniform. A sample” Rent Reasonableness Checklist and Centification” form is
avall able at:

ey, hud, gon'of fi ces/opddaff or daibd ehousi ng/libraryforms/ rentressonabl echeck|ist, doc

Mote: This sample form 15 used across different housing programs.

Befare conducting its own study of rent levelsin its community, & recipient/subresipient should
consult exigting sources of rental housing datathat can be used to establish comparable rents.
The saction below describes some different sources of information on rental unitsto help

rec pi ents and subreci plents mest rent reasonabl eness requirements.  Each reci pient must
determine which approach is appropriate for its jurisdiction, given the size of its program, other
housing programs it administers, loca staff capacity, and other resources avail able within the
COMIMURiy.

4 June s, 2013
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FHental Housang Dala Sources

Public sources of data: There may be organizations within the recipient' s jurisdiction that
collect and aggregate data on the rental housing stock, such as astate or loca Public Housing
Agency (PHA) or thelocal Chamber of Commerce,

Real extate advertisements and contacts Adsin newspapers or online are simple ways to
identify comparable rents, The following are potential sources of information:

Mewspaper ads (including internet versons of newspaper ads);

Weskly or monthly neighborhood or * shopper™
mewspapers with rental listings;

“For Rent" signs inwindows or an |avns;
Bulletin boards in commmunity |ocations, such as
grocery stores, |aundromats, churches, and
socia service offices;

Redl estale agents;

Froperty management companies that handle
rental property; and

Rental Ligting websites like:

e Bpantmentgui de.corm

Wi apartments.com

iy, forrentmag. com

Tip: Real estate ads and contacts might not
prowvide all the information the recipient
requires 1o determine rent reasonableness,
In such instances, a follow-up call to ablain
the missing information may be required,
Newspaper and intermel isnngs alten contain
either the lewest rent or the range of rents
wihen there is varation among units with the
same number of bedrooms. The recipient
should follow up o determine what causes
the rents to vary (e.g., unit size, location
wiithin the development, number of
bathrooms, amenities), and then document
these factors.

v, Mo e comapartmentsman.aspx

Rental market study: A rental market study is an in-depth andyss of aparticular rental market
that is often prepared by independent organizations for specific communities. Commerdd firms
will frequently conduct thess studies before devel opi ng reftal housing ina particular locati on.
They can provide agood source of datato use as the basis of a rent reasonableness policy.
However, some rental market studies may be narmowly
focused on a particular type of rental housing (such as
housing for seniors or rental condominiums) and
might be ussful only for certan housing units a5 sted
with ESG funds,

Rental market survey: A rental market survey
provides a comparison of various landlords and
property management companies in the area. Some
local governments conduct surveys 1o assist with
planning activities. Additionally, local associati ons of
rental cwners and managers may survey thair members periodically and puibdish the results,
Many of these surveys report average rents and/or rent ranges by the number of bedrooms and
submerket location. However, auch aurveys frequently do not contain the detail ed informeati on
required for rent reasonal eness companisons, such as amenities (free parking, laundry, etc.) or
additional fees that must be paid. Rental market surveys are designed to show the overal | piciure
of the rental market and may not be useful in evaluating the rent for a particular unit type.

Tip: When using either a market study or a
market surdey, it is veny important o
understand what s and is not Included in the
rent reported.  For example, surseysisudies
may repoit rents with all, some, or no utiliies
included. ‘When comparing unassisted
market units with ESG-assisted units, it is
impartant to consider whether wtilities and
other amenities are included in the rent.

Rental databass For HPRP, some grantess found it useful to build their own rental databasain
order to perform more efficient searches for comparable rents. Building arenta database allows
the majarity of work to be completed on the front end, which increases the efficiency of making
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rent regsonahl eness determinations and &l lows assi gance to be provided more quickly.

However, there are serious resource | ssues to cong der for this option, induding updating the data
and mai ntaining the database, which can be labor-intensive and costly. 1T choosing this option,
ESG recipients in close proximity to ane another may choose to collaborale on a regional
database.

RFural Housing Data Sources

While there may be fewer rental units in rural areas than in urban and suburban aress, itis
possible to find comparable rents for different unit types located in these areas using various dala
sources, induding:

o LS Department of Agriculture' s Rural Development Agency (USDA) USDA
provides direct and guarantesd loans for single and multi-family housing devel opment in
rurdl aress and for farm |aborers, Contact information for Rural Deve opment State and
Local Offices or USDA Service Centers (s avalable at
e rundey . usda gowirecd map.hitml. Each Rural Development Office, if it hasa Rurd
Howesing companent, should provide information on the types of rental housing availablein
communities throughout the state, and include unit sizes and rental rates.

« PHAs If arurd community isalso under the jurisdiction of a PHA, the PHA may bea
source of compearable rent dala

s+ Real edateagents Local real estale agents are not only knowl edgeabl e about real estate
prices but often are a source of information on rental housing in thearea. They may be
able to extrapolate rent estimates hased on the general cost of housing inthearea. To find
red estate agents active in particular communities, reci pients can consult the National
Association of Resltors on theweb & www.resltor.org. For demographic information on
the housing gock, markel trends, alc., recipients should access www.resl lor.orgfresearch.

COMPONENTS OF AN EFFECTIVE POLICY
For rmonitoring purposes, HUD will determine whether the recipient/subrecipient developed a
written policy and followed that policy to determine and document that;

1. Therent was regsonaile; and
2. Therent waswithin the estahlished FW R limit,

The bass for the determination must be supported by the evidence documented in the case file
Therefore, adequate docurmentation will enable a supervisor or other entity charged with
monitaring the program to resdily identify the factors and process that resulted in the
determinati on that each unit met HUD requi rements,

Reci pients /subrecipients’ policies and procedures must be transparent and consi stently applied
across their program, and result in decis ons that comply with HUD requirements. At a

mini mum, an effective policy incudes a methodol ogy, documentation requirements, staffing
assignments, and strategies for addressing special circumstances.

This means that policies and procedures should provide step-by-step guidance an making
compari sons betwesn the program participant' s rent, the FMR, and the rent reasonabl eness
standards for comparable unitsin that community. This incudes the documentation to be
included in each case file, such as forms andfor case notes from the stalf making the

G June 5, 2013
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determination. For example, a recipient could create a policy where aprovider must consider the
rents of three comparable units and alow as " regsonable” only rents that fall within $50 of the
average of the three comparsble rents. In this example arent could be paid that is dightly
higher than some of the individual comparable units. That rent would still be consi dered
“reasonable” under the reci pient' s policy—out rent could only be paid if it isalso at or below the
AR

STAFF ROLESANMD RESPONSIEBILITIES

Reri pients/subreci pients should have a procedure in place o ensure thal compliance with rent
ressonaleness and FMIR are docurmented prior to acheck for rent being spproved and/or
prepared, The responsibility of determining and documenting each wnit’ s compliance with these
standards may be assigned to one or more program staff, such as the case manager, clerical
support staff, or a gaff member who is assigned to conduct habitability inspections. One staff
person may perform dl the checks, or the tasks may be divided among more than one gaff. For
example, for rent reasonableness, one staff member could conduct a telephone survey of the
property ownerf|andlords, while another searches rental databeses for comparable properties.

7 June 5, 2013
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RENT REASONABLEMNESS CHECKLIST AND CERTIFICATION

Proposed Linit Limit #1 Unit 22 Lnit 23

Address

Number of Bedrooms

Square Feet

Type of UnitfCanstruction

Housing Conditien
Location/Accessibility

Amenities

Linit:

Site
Meighborhood:
Age in Years
Liilities {type)
Unit Rent

Litility Allowance
Gross Rent

Handicap Accessible?

CERTIFICATION:

A Compliance with Payment Standard

Proposed Contract Rent  + Utility Allowancs = Proposed Gross Rent
Approved rent does not exceed applicable Payment Standard of

5

B. Rent Reasonableness

Based upon a comparison with rents Tor comparable units, | have determined

that the proposed rent for the unit [ Jis [ ]is not reasonable,
MNarme: Signature: Date:
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Income Limit Median Family Income for DuPage County
T Lirdis for TR0, ESG, PSS, DA

Effective 6/15/2023
HOUSEHOLD Low Income Low Ineome 51-809% MF1
SIZE (=30 % AMI* 31509 MFI
1 23,200 HAE, 650 B
2 F206,500 44,150 ET0
3 320 R0 S0, 650 79,450
4 59,100 45,150 SRE S0
5 335,750 SN0 B0, 50
G BB 4 Sii, 000 S04
7 4050 68,400 S 100,450
8 343,700 BT 00 81 10,500

“AMI histed for ESG eligithility purposes ellective 015 2025

*These are moxdimum rents, including utifties. if the tenant s to pay wtilittes, o wtility ollowance mest be subtrocted

**The FiMRs for unit sizes lorger thon four bedrooms are colewloted by adding 15 percent to the fowr bedroom FAR, for
each axtra bedrogm. For axample, the FNR for o five bedroorm undt (5 1,15 times the four bedroom FMR, and the FME for a
six bedroom unit és 1.30 times the four bedroom FMR. FMRS for single-room asocupancy units are 0.75 times the zeno

2024 DuPage County HUD Fair Market Rent (FMR)

[Effective 10/01/2023)
HUD FMR for DuPage
Bedrooms County 2024
Single Room 1000
Tera RoamEMiciancy 51,3499
1 51,007
2 al,714
3 52182
4 52,080
5 520970
] L ]

bedroom (efficiency) FAMR,

hittpsYwaw buduser, gov/portaldatase tsfmedfmes)

Trirty Farcsn! incoma Limits Ghicago-Jola-Napandle, IL HUD Moo FMR S

Filpa: e lToRappe Fve. Co Mo piew AepaT archilpg a3 % 2P S wwm Fud user govi2F poralsZFdatass] et 2Fi%2RIE1 % 2FHUDHL-NPG-

FY 23 dexkmdOrigin= BACWSELINK

P\Case Management' A4 Templates\MFI_and FMRA_2023 - Revised - 10-1-2023
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2022 UTILITY ALLOWANCE SCHEDULE
EFFECTIVE MAY 1, 2022

I 0 BR 1ER 2 BR 3 BR 4 BR 5 BR & ER
|ELECTRIC
|nghlﬂ, etc. {Other Electric) Includes Monthly Electric Fee
AparimentsTownhouse! F35 $35 48 a7 66 $75 80
Rowhousa/Highrise
House (single farnily 344 H48 363 576 £80 5103 $110
delached)
Cooking-All Unit Types 35 36 §a 52 15 17 19
Water Heating-
Apartment, Townhousa, 14 $16 21 525 $30 534 337
Rowhouse, High-Rise
Water Heating -
House (Single Farmily 517 520 26 53z 537 543 M7
Delachid)
|I-leat|ng
PIPRIITIAIES & TEHATFOUS ¢ $24 528 338 $49 $59 560 $74
Rowhouse [ Highrise
Houwsa [Single Famiby
Detached) 857 56T 78 320 $101 2113 122
INATURAL GAS
Cooking-All Unit Types 32 32 53 %4 35 56 57
Water Heating-
Apartment, Townhouse, 35 35 38 10 13 $15 7
Rowhouse, High-Rise
Water Heating -
Mouse (Single Family 36 57 310 513 16 519 320
|Heating
Apartments Townhouse!
RowhouseHigh-Rise 17 521 24 ¥27 3 535 L=
Housa [(Single Famiby
Detached) 525 529 335 334 545 549 353
Wanthly Gas Fes-All 521 521 321 $21 521 521 321
Unit Types
MISCELLANEDUS
Watar-4ll Linit Typas 135 H36 48 H60 51 583 Fa0
Sewer-All Unit Types %23 523 520 34 F40 545 T4
Trash-All Unit Types 14 514 14 F14 314 514 314
|Refrigarator-All Unit £12 sz 312 12 12 512 $12
Types
|Range-4il Unit Types 31 511 31 11 11 511 311
TOTAL ALLOWANCES

SOURCE: DUPAGE HOUSING AUTHORITY 5/1/2022 Expected to update in January 2024
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Motice of Occupancy Rights Under the Violence Against Women Act (VAWA)

Pﬂlic]‘ [Approved by the HOME Advisory Groap on DB0T/ 2008 Updated and Approved by HOME Advisory Group
Q01 2020; Updated and Approved by HOME Advisory Group 11/072023)

1. Overview:
First introduced in 1994 and subsequently reauthorized four times, the Vielence Against
Women Act (VAWA) provides protections for victims of domestic violence, dating
violence, sexual assault, or stalking. VAWA protections are not only available to women
but are available equally to all individuals regardless of sex, gender identity, or sexual
oricntation,

L Authority — 24 CFR Part 5 — Subpart L:
This subpart addresses the regulation for protections for victims of domestic
wviolence, dating vielence, sexual assault, or stalking who are applying for, or are the
bencficiaries of, assistance under a Department of Housing and Urban Development
(HUD) program covered by the Violence Against Women Act (VAWA), as amended
(42 US.C 13925 and 42 ULS.C. 14043 o seg.) (“covered housing program,” as defined
im § 3.2003). Notwithstanding the title of the statute, protections are not limited to women
but cover victims of domestic violence, dating violence, sexual assault, and stalking,
regardless of sex, gender identity, or sexual orientation. Consistent with the
nondiscrimination and equal opportunity requirements at 24 CFR 5.105(a), victims
cannot be discriminated against on the basis of any protected characteristic, including
race, color, national origin, religion, sex. familial status. disability, or age. HUDs
YVAWA requirements must be apphied in a manner consistent with the definitions found at
3 US.CO1222910a)( 1 2) (Domestic Violence), 34 US.C, 122291 (a)(13) (Economic
Abuse) and 34 ULS.C 122291 (a)40) (Technological Abuse).

3. Rights, and Responsibility for the Community Development Commission,
Subrecipients, Landlords, and Tenants:

a. Tenant Protections, Rights, and Responsibilities. Prospective tenants cannot be
denied admission or denied assistance because they have been a victim of domestic
violence, dating violence, sexual assault, or stalking. A tenant can be evicted for
repeated lease violations that are not related to domestic violence, dating viclence,
sexual assault, and stalking. Landlords, homeowners, tenants, residents, occupants,
and guests of, and applicants for, housing shall have the night to seek law enforcement
of emergency assistance on their own behalf or on behalf of another person in need of
assistance. The tenant, to the greatest extent feasible, will have the right to work with
the landlord, subrecipients, and the Community Development Commission (CDC) to
work on a solution on a case-by-case basis while remaining confidential and in the
hest interest of the tenant.

L. Landlord Protections, Rights, and Responsibilities. The landlord has the ability 1o
adjust the lease in order to evict the individual or terminate the assistance of the
individual who has engaged in criminal activity (the abuser or perpetrator) directly
relating to domestic violence, dating violence, sexual assault, or stalking (refer (o
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section 5), A landlord cannot deny a prospective tenant admission or denied
assistance because they have been a victim of domestic violence, dating violence,
sexual assault, or stalking. The landlord, to the greatest extent feasible, will have the
right to work with the tenant, subrecipients, and the Community Development
Commission to work on a solution on a case-by-case basis while remaining
confidential and in the best interest of the tenant.

¢. Subrecipient Protections, Rights, and Responsibilities. The subrecipient has the
responsibility to report any instances where a landlord has demed a prospective tenant
admission or denied assistance becawse they have been a vichim of domestic violenee,
dating violence, sexual assault, or stalking. They also have the responsibility 10 assist
landlords in adjusting the lease in order to evict the individual or terminate the
assistance of the individual who has engaged in criminal activity (the abuser or
perpetrator) directly relating to domestic violence, dating violence, sexual assault, or
stalking (refer to section 5), The subrecipient, to the greatest extent feasible, will have
the right o work with the tenant, landlords, and the Community Development
Commission 1o work on a solution on a case-by-case basis while remaining
confidential and in the best interest of the tenant.

d. Community Development Commission Frotections, Rights, and Responsibilities.
Upon a tenant request, the CDC, to the greatest extent feasible, will work with
affiliate agencies providing affordable housing to permit a tenant to move to another
unit due to an incidence of domestic violence, dating violence, sexual assault, or
stalking, and threats, pending availability of comparable units and need, All requests
will remain confidential to the greatest extent feasible,

The CDC, to the greatest extent feasible. will have the responsibility to work with the
tenant, landlords, and if needed, vietim service providers, legal service providers, or
nonprofit agencies to provide services to work on a salution on a case-by-case basis
while remaining confidential and in the best interest of the tenant.

Upon guidance issued by HUD, the CDC on behalfof the County will report on its
laws or policies, and/or their Subrecipient’s laws or policies, that penalize protected
persons based on requests for law enforcement or emergency assistance or based on
criminal activity that occurmed at a property. Cerification of comphiance with
protections or an explanation of how compliance will be met by the County and/or its
Subrecipients will be provided as required by HUD in accordance with reporting
requirements.

4, Prohibition on Retaliation:
Reataliation is prohibited in covered housing, It is illegal for Public Housing Agency
(PHA), owner, or manager of covered housing to discrinminate against any person because
that person has opposed any act or practice made unlawful by VAWA’s housing
provisions, or because that person testified, assisted, or participated i any real matter,
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It is also illegal Tor Public Housing Agency (PHA ) owner, or manager of covered housing
to coerce, intimidate, threaten, interfere with, or retaliate against any person who
eXercises, 45sisls, OF eNCoUrages a person to exercise any rights or protections under
WAWAs housing provisions.

5. Lease Bifurcation:

2. The housing owner may bifurcate a lease, or remove a household member from a
lease in order to evict, remove, terminate oceupancy rights, or terminate assistance o
such member who engages in criminal activity directly relating to domestic
viplenge, dating violence, sexual assault, or stalking against an affilisted individual or
other individual:

i Without regard to whether the household member 15 a signatory to the
lease: and

1, Without evicting, removing, terminating assistance to, or otherwise
penalizing a victim of such criminal activity who is also a tenant or lawful
aCcupant,

b. Ifa household occupying a HOME-assisted rental unit separates due to domestic
violence, dating violence, sexual assault, or stalking, the remaining tenantis) may
remain in the HOME-assisted unit,

¢. Ifa household receiving HOME tenant-based rental assistance separates due to
domestic violence, dating violence, sexual assault, or stalking, the remaining tenant(s)
will retain the HOME tenant-based rental assistance,

d. A lease bifurcation shall be carried out in accordance with any requirements or
procedures as may be prescribed by Federal, State, or local law for termination of
assistance or leases and in accordance with any requirements under the
relevant covered housing program.

&, Right to Report Crime and Emergencies:

a. Landlords, homeowners, tenants, residents, occupants, and guests of, and applicants
for, housing shall have the right to seek law enforcement or emergency assistance on
their own behalf or on behalf of another person in need of assistance. Penalizing or
threatening to penalize persons because they request assistance or report criminal
activity of which they are a victim or otherwise not at fault under the laws or policics
adopted or enforced by covered governmental entities (any municipal, county, or
State government that recerves lunding under section 106 of the Howsing and
Community Development Act of 1974) is prohibited.

b, Covered governmental entities are required to report on their laws or policies or their
subgrantees” law or policies, that penalize protected persons based on request for law
enforcement or emergency assistance or based on criminal activity that occurred at a
property. These entities must also certify compliance with these protections or explain
how they will come into compliance or ensure compliance among subgrantees within
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IR0 days of submitting the report to HUD, Implementation regulations or guidance
will be issued by HUD regarding the timing and process of the reporting.

7. Confidentiality:
Subrecipients, and landlords receiving Federal funds through the Community
Development Commuission must keep confidential any information related to fenant rights
under VAWA. The CDC muwst not allow any individual admimistering assistance or other
services on behalf of the CDC to have access o confidential information unless for
reasons that specifically call for these individuals to have access to this information under
applicable Federal, State, or local law, The CDC, subrecipients, and landlords receiving
Federal funds, however, may disclose information provided if;

- Written permission 15 received from the tenant to release the information on a time
limited basis

- Information 15 needed in an eviction or termination proceeding, such as to evict an
abuser or perpetrator or terminate the abuser or perpetrator from the CDC assisted
Lk

A law requires the release of the information

WAWA does not limit the duty to honor court orders about access o or control of the
property. This includes orders issued to protect a victim and orders dividing property
among household members in cases where a family breaks up.

8. Other Laws and Non-Complianee:
WAWA does not replace any Federal, State, or local law that provides greater protection
for victims of domestic violence, dating violence, sexual assault, or stalking. Tenants may
be entitled to additional housing protections for victims of domestic violence, dating
violenee, sexual assault, or stalking under other Federal laws, as well as under State and
local laws, All complaints or violations should be submitted to the HUD Chicago
Regional Office either by phone at (312) 353-5680 or by mail:

Ralph Metcalfe Federal Building
77 West Jackson Boulevard
Chicago, Hlhinois 60004

Complaints may also be filed with HUD s Office of Fair Housing and Equal Opportunity
{FHED) electronically at hitps:/www. hud.gov/fairhousing/fileacomplaint®s20.

9, Appeals:
Appeals of a Federal regulation or requirement cannat be granted by the Commission as
the Commission only has the ability to grant appeals based on County policies. However,
should a landlord and/or tenant not reach a satisfactory outcome compliant with VAWA,
tenant/landlord disputes would be referred to the appropriate local legal resource,
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10, Attachments:
The following forms have been developed by HUD and may be provided to tenants by
covered housing providers administering one or more covered housing programs. These
forms may be updated by HUD from time to time, and the most recent versions must be
utilized by housing providers.

a.
b

Form HUD-3380, Notice of Occupancy Rights under VAW A

Form HUD-5381, Model Emergency Transfer Plan for Victims of Domestic
Wiolence, Dating Violence, Sexual Assault or Stalking

Form HUD-5382, Certification of Domestic Violence, Dating Violence, Sexual
Assault or Stalking, and Alternate Documentation

Form HUD-5383, Emergency Transfer Reguest for Certain Victims of Domestic
Violence, Dating Violence, Sexual Assault, or Stalking

If 2 covered housing provider wishes to develop and utilize forms outside of those
developed by HUD, each form muost meet the requirements under W AWA,
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NOTICE OF CCCUPANCY RIGHTS UNDER .5, Department of Housing and Urban Development
THE VIOLENCE AGAINST WOMEN ACT OMEB Approval Mo, 2577-0286
Expires 06/30/2017

|Insert Name of Housing Provider!|

Notice of Occupancy Rights under the Violence Against Women Act’

To all Tenants and Applicants

The Violence Against Women Act (VAWA) provides protections for victims of domestic
violence, dating violence, sexual assault, or stalking. VAWA protections are not only available
to women, but are avalable equally to all individuals regardless of sex, gender identity, or sexual
otientation.” The U.S. Department of Housing and Urban Development (HUD) is the Federal
agency that oversees that [insert name of program or rental assistance| is in compliance with
WAWA, This notice explains vour rights under VAWA, A HUD-approved certification form is
attached to this notice. You can fill out this form to show that vou are or have been a victim of
domestic violence, dating violence, sexual assault, or stalking, and that vou wish to use your

rights under VAWA ™

Protections for Applicants

If vou otherwise qualify for assistance under [insert name of program or rental assistance],

vou cannot be demied admission or denied assistance because you are or have been a victim of

domestic violence, dating violence, sexual assault, or stalking,

Protections for Tenants

! The notice uses HP for housing provider but the housing provider should insert its name where HP is used.
HUD s program=spesific regulations identify the mdividual or entity responsible for providing the notice of
accupancy rights,
* Diespite the name of this L, VAWA protection is available regardless of sex, gender identity, or sexal
arientation.
* Housing providers cannot discriminite on the basis of any protected characteristic, including race, color, national
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made
avinlable to all otherwise ehigible individuals regardiess of actual or perceived sexual orientation, gender identity, or
marital status.

Form HUD=5380

(12/2006)
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ra3

If vou are receiving assistance under [insert name of program or rental assistanee|, you may
not be denied assistance, terminated from participation, or be evicted from your rental housing
hecause you are or have been a victim of domestic violence, dating vielence, sexual assault, or

stalking.

Also, if vou or an affiliated individual of vours is or has been the victim of domestic violence,
dating violence, sexual assault, or stalking by a member of your household or any guest, you

may not be denied rental assistance or occupaney rights under [insert name of program or

rental assistance] solely on the basis of criminal activity directly relating to that domestic

violence, dating violence, sexual assault, or stalking.

Affihated individual means vour spouse, parent, brother, sister, or child, or a person to whom
viou stand in the place of a parent or guardian (for example, the affiliated individual 15 n your

care, eustody, or control); or any individual, tenant. or lawful oceupant living in your household.

Removing the Abuser or Perpetrator from the Household
HP may divide {bifurcate) your lease in order to evict the individual or terminate the assistance
of the mdividual who has engaged in crimanal activity (the abuser or perpetrator) directly relating

to domestic violence, dating violence, sexual assault, or stalking.

If HI* chooses to remove the abuser or perpetrator. HP may not take away the rights of eligible
tenants to the unit or otherwise punish the remaining tenants, 1 the evicted abuser or perpetrator
was the sole tenant to have established eligibility for assistance under the program, TP must
allow the tenant who is or has been a victim and other household members to remain in the unit
for a period of time, in order to establish eligibility under the program or under another HUD
housing program covered by VAWA, or, find alternative housing,

Farm HLID-53 80
(1272006)
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In removing the abuser or perpetrator from the household, HP must follow Federal, State, and
local eviction procedures. In order to divide a lease, HP may, but is not required to, ask you for
documentation or certification of the incidences of domestic violence, dating violence, sexual

assault, or stalking.

Moving to Another Unit
Upon your request, HP may permit you o move to another unit, subject to the availability of
other units, and still keep your assistance. In order to approve a request, HP may ask you to
provide documentation that vou are requesting o move becanse of an incidence of domestic
violence, dating violence, sexual assault, or stalking. If the request is a request for emergency
transfer, the housing provider may ask you to submit a written request or fill out a form where
viou certify that vou meet the criteria for an emergency transfer under VAWA, The criteria are:
{1} You are a victim of domestic violence, dating violence, sexual assault, or
stalking, If vour howsing provider does not already have documentation that vou
are a victim of domestic violence, dating violence, sexual assault, or stalking, vour
housing provider may ask you for sech documentation, as desenibed m the
documentation section below.
{2) You expressly request the emergency transfer. Your housing provider may
choose o require that you submit a form, or may accept another written or oral
request.
(3) You reasonably believe vou are threatened with imminent harm from
further violence if you remain in your current unit. This means you have a
reason to fear that if you do not receive a transter vou would suffer violence in the

wery near future.

Farm HLID-53 80
(1272006)
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0OR

You are a victim of sexual assault and the assault occurred on the premises
during the M-calendar-day period before you request a transfer. If you are a
victim of sexual assault, then in addition to qualifying for an emergency transfer
because you reasonably believe you are threatened with imminent harm from
further violence if you remain in your unit, you may qualify for an emergency
transfer if the sexual assault occurred on the premises of the property from which
wvou are seeking your transfer, and that assault happened within the W-calendar-day

petiod before vou expressly request the teansfer.

HP will keep confidential requests for emergency transfers by victims of domestic violence,
dating violence, sexual assault, or stalking. and the location of any move by such victims and
their families.

HP's emergency transfer plan provides further information on emergency transfers, and HP must

make a copy of its emergency transfer plan available to you if vou azk to see it.

Documenting You Are or Have Been a Vietim of Domestic Violence, Dating Violence,
Sexual Assault or Stalking

HF can, but is not required to, ask vou to provide documentation to “certify” that you are or have
been a victim of domestic violence, dating violence, sexual assault, or stalking. Such request
from HPF must be in writing, and HF must give vou at least 14 business days (Saturdays,
Sundavs, and Federal holidayvs do not count) from the day vou receive the request to provide the
documentation. HP may, but does not have to, extend the deadling for the submission of

documentation upon your reguest,

Farm HLID-53 80
(1272006)
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You can provide one of the following to HP as documentation. [tis vour choice which ol the
following to submit if HP asks vou to provide documentation that you are or have been a vietim
of domestic violence, dating violence, sexual assault, or stalking,

A complete HUD-approved certification form given to you by HP with this notice, that
documents an incident of domestic violence, dating violence, sexual assault, or stalking,
The form will ask for your name, the date, time, and location of the incident of domestic
wviolence, dating violence, sexual assault, or stalking, and a descnption of the incident.
The certification form provides for including the name of the abuser or perpetrator if the
name of the abuser or perpetrator is known and is safe to provide.

o« A record of a Federal, State, tribal, termitorial, or local law enforcement agency, court, or
administrative agency that documents the incident of domestic violence, dating violence,
sexual assault, or stalking, Examples of such records include police reports, protective
orders, and restraining orders, among others.

« A statement, which vou must sign, along with the signature of an emplovee, agent, or
volunteer of a victim service provider, an aftorney, a medical professional or a mental
health professional (collectively, “professional™) from whom you sought assistance in
addressing domestic violence, dating violence, sexual assault, or stalking, or the effects of
abuse, and with the professional selected by yvou attesting under penalty of perjury that he
or she believes that the incident or incidents of domestic violence, dating violence, sexual
assault, or stalking are grounds for protection.

s Any other statement or cvidence that HP has agreed to accept.

If vou fail or refuse to provide one of these documents within the 14 business days, HP does not

have to provide you with the protections contained in this notice.

Farm HLID-53 80
(1272006)
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IF HP receives conflicting evidence that an incident of domestic violence, dating violence, sexual
assault, or stalking has been committed (such as certification forms from two or more members
of a houssheld each clamming to be a victim and naming one or more of the other petiioming
household members as the abuser or perpetrator), HP has the right to request that you provide
third-party documentation within thirty 30 calendar davs in order to resolve the conflict. 1f you
fail or refuse o provide third-party documentation where there is conflicting evidence, HF does

not have to provide you with the protections contained in this notice.

Confidentiality
HP must keep confidential any information you provide related to the exercise of your rights

under ¥ AW A, including the fact that you are exercising your rights under ¥ AW AL

HP must not allow any individual administering assistance or other services on behalf of HP (for
example, employees and contractors) to have access to confidential information unless for
reasons that specifically call for these individuals to have access to this information under

applicable Federal, State, or local law.

HF must not enter vour information into any shared database or disclose your information to any
other entity or individual. HPF, however, may disclose the information provided if:
&  You give written permission to HP to release the information on a time limited basis.
«  HP needs woouse the information in an eviction or ermination proceeding, such as 1o evict
wour abuser or perpetrator or terminate vour abuser or perpetrator from assistance under
this program,

s A law requires HP or vour landlord to release the information.
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VAWA does not limit HP's duty to honor court orders about access to or control of the property.
This includes orders issued 1o protect a vietim and orders dividing property among houschold

members in cases where a family breaks up,

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or
Assistance May Be Terminated

You can be evicted and your assistance can be terminated for serious or repeated lease violations
that are not related to domestic violence, dating violence, sexual assault, or stalking committed
against you, However, HP cannot hold tenants who have been victims of domestic violence,
dating violence, sexual assault, or stalking to a more demanding set of rules than it applies o
tenants who have not been victims of domestic violence, dating violence, sexual assault, or
stalking,

The protections described in this notice might not apply, and yvou could be evicted and your
assistance terminated, If HP can demonstrate that not evicting vou or terminating your assistance
would present a real physical danger that:

1} Would oceur within an immediate time frame, and

2} Could result in death or serious bodily harm to other tenants or those who work on the
property.

If HP can demonstrate the above, HF should only terminate your assistance or evict vou if there

are no other actions that could be taken to reduce or eliminate the threat.

Other Laws
VAWA does not replace any Federal, State, or local law that provides greater protection for

victims of domestic violence, dating violence, sexual assault, or stalking. You may be entitled to
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additional housing protections for victims of domestic violence, dating violence, sexual assault,
or stalking under other Federal laws, as well as under State and local laws.

Non-Compliance with The Requirements of This Notice
You may report a coverad housing provider’s violations of these rights and seek additional

assistance, if needed. by contacting or filing a complaint with [insert contact information for
any intermediary, if applicable] or [insert HUD field office].

For Additional Information

You may view a copy of HUDY s final VAWA rule at |insert Federal Register link].
Additionally, HF must make a copy of HUD s VAW A regulations available to vou if vou ask to
se¢ them.

For questions regarding VAWA, please contact [insert name of program or rental assistance

contact information able to answer questions on VAWA].

For help regarding an abusive relationship, vou may call the National Domestic Violence Hotline
at |-800-T99-7233 or, for persons with hearing impairments, 1-800-7T87-3224 (TTY). You may
also contact [Insert contact information for relevant local organizations|.

For tenants who are or have been victims of stalking seeking help may visit the National Center
for Wictims of Crime’s Stalking Resource Center at https:lwww victimsofcrime. org/our-
programs/stalking-resource-center.

For help regarding sexual assanlt, you may contact [Insert contact information for relevant
organizations|

Wictims of stalking secking help may contact [Insert contact information for relevant

organizations].

Attachment: Certification form HLUD-3382 [form approved for this program to be included)
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AVIS0 DE DERECHOS DE QCUPACION BAID LA Departamento de Vivienda y Desarrollo Urbano de los
LEY SORRE LA VIOLENCTA CONTRA LA MUIER Estados Unados
Wiim. de aprobacién de OMB 2577-0286

Expira 3000R2017

|Inserte el nombre del Proveedor de vivienda']

Aviso de Derechos de Ocupacién bajo la Ley sobre la Violencia contra la Mujer”

A todos los inguilinos y solicitantes

La Ley sobre la Violencia contra la Mujer (WVAWA, por sus siglas en inglés) dispone
protecciones para las victimas de violencia doméstica, violencia de pareja, agresion sexual o
acosn, Las protecciones de la VAWA no solo estan disponibles para las mujeres, sino que estan
disponibles por igual para todas las personas independientemente del sexo, identidad de género u
orientacion sexval.® El Departamento de Vivienda y Desarrollo Urbano de los Estados Unidos

(HUD, por sus siglas en inglés) es la agencia federal que supervisa que [inserte ¢l nombre del

programa o avuda para el alquiler] cumpla con VAWA. Este aviso explica sus derechos bajo

VAWA, Un formularie de certificacion que ha sido aprobado por HUD se adjunta a este aviso,
Puede llenar este formulario para demostrar que usted es o ha sido victima de violencia
domestica, violencia de parcja, agresion sexual o acoso, v que desea gjercitar sus derechos bajo

WAWA™

Protecciones para los solicitantes

Si también es elegible para obtener asistencia bajo [inserte ¢l nombre del programa o ayudsa

para el alguiler], no se le puede denegar la admision ni la asistencia porque es o ha sido victima

de violencia doméstica, violencia de pargja, agresion sexual, o acoso,

1Bl aviso utiliza PV para el proveedor de viviemba, pero el proveedor de vivienda debe inserar su nombre donde
PV sc utiliza. Las regulaciones especificas del programa HUD identifican a la persona o entidad responsable de
proporcienar el avise de derechos de ocupacion.
? A pesar del nombre de esta ley, las protecciones de VAWA estédn disponibles sin distincién de sexo. identidad de
g\énu‘ru u orentacsn seswal,
* Los proveedores de vivienda no pueden discriminar por razon de ninguna caracteristica protegida, incluidos la
iz, color, origen nacional, religidn, sexo, estado Tmliar, discapacidaad o edasd, Las viveendas con ayvuda de HUID
v garantizadas por HUD deben estar disponibles para todas las personas clegibles independientemente de su
orentacion sexual real o percibada, identidid de género o estado civil,
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Protecciones para los inguilinos

51 usted recibe asistencia bajo [inserte el nombre del programa o avuda para el alguiler], no

se le puede denegar la asistencia, terminar su participacion en el programa o ser desalojado de su
vivienda de alguiler porgue es o ha sido victima de violencia doméstica, violencia de pareja,

agresion sexual o acoso.

Ademas, si usted o una persona afiliada a vsted es o ha sido victima de violencia doméstica,
vinlencia de pareja, agresion sexual o acoso por parte de un miembro de su hogar o algin
invitado, & usted no se le puede denegar la asistencia de alquiler o derechos de ocupacion bajo

[inserte ¢l nombre del programa o avuda para ¢l alguiler] exclusivamente sobre la base de

actividad delictiva directamente relacionada con tal vielencia domeéstica, violencia de paregja,

agresion sexual o acoso.

Persona afiliada significa su conyuge, padre/madre, hermano, hermana o hijo/a, o una persona
para quien usted cumple la funcion de padre o guardian (por ejemplo, la persona afiliada csta
hajo su cuidado, custodia o control); o coalguier persona, inguiling u ocupante legal que viva en

au hogar,

Desalojar al agresor o perpefrador del hogar

PV puede dividir (bifurcar) su contrato de arrendamiento para desalojar a la persona o terminar
la asistencia de la persona que hava participado en actividades delictivas (el agresor o
perpetrador) que se relacionan directamente con violencia doméstica, violencia de pargja,

agresion sexual o acoso.

51 PV decide desalojar al agresor o perpetrador, PV no puede quitar los derechos de los
inguilinos a la unidad ni castigar de otro modo a los inquilines restantes. 5i el agresor o

perpetrador que fue desalojado era el anico inquiline con elegibilidad establecida para recibir
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asistencia bajo el programa, PV debe permitir que el inquilino que es o haya sido la victima y
otros miembros del hogar permanezcan en la unidad por un periodo de tiempo, para poder
establecer su clegibilidad bajo el programa o bajo otro programa de vivienda HUD cubierto por

VAWA, o bien, para encontrar vivienda alternativa.

Al remover al agresor o perpetrador del hogar, PV debe seguir los procedimientos de desalojo
federales, estatales v locales. A fin de dividir un contrato de arrendamiento, PV puede, pero no
esti obligado, pedirle la documentacidn o certificacion de las incidencias de violencia doméstica,

violencia de parcja, agresion sexual o acoso,

Trasladarse a otra unidad
A peticion suva, PV puede permitirle mudarse a otra umdad, sujeto a la disponibilidad de otras
unidades, ¥y aun asi mantener su asistencia, Para aprobar una solicitud, PV puede pedirle que
proporcione documentacion que indique que usted solicita mudarse debido a un caso de
violencia doméstica, violencia de parcja, agresion sexual o acoso. 51 la solicitud cs un pedido de
traslado de emergencia, el proveedor de vivienda puede pedirle que presente una solicitud por
escrito o llene un formulario donde certifique que usted redne los criterios para un traslado de
emergencia bajo VAWA, Los criterios son;
(1) Usted es victima de violencia domdéstica, violencia de pareja, agresion
sexual o acoso. i su proveedor de vivienda alin no tiene documentacion de que
usted es victima de violencia doméstica, violencia de pareja, agresion sexual o
acoso, su proveedor de vivienda puede pedirle dicha docomentacion, segin se

describe en la seceion de documentacion a continuacion.
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(2) Usted solicita expresamente el traslado de emergencia. Su provesdor de
vivienda puede optar por requerir que presente un formulario, o puede aceptar otra
solicitud escrita w oral,

() Usted tiene razon para creer que se encuentra en peligro de dafio inminente
de violencia adicional si permaneciera en su unidad actual. Esto significa que
usted tiene razon para temer que si no recibe el raslado puede sufrir violencia en
un future muy proximo.

O BIEN

Usted ha sido vietima de agresion sexuval v la agresion ocurrid en las
instalaciones durante un periodo de 90 dias naturales antes de solicitar el
traslado. 51 usted ha sido victima de agresion sexual, entonees ademas de calificar
para un traslado de emergencia porgue usted tiene razin para lemer que se
encuentra en peligro de dafo inminente de violencia adicional si permaneciera en
su unidad actual, vsted puede calificar para un traslado de emergencia si la agresion
sexual ocurrit en las instalaciones de la propiedad de la cual usted estd solicitando
el traslado, v la agresion ocurria dentro de un periodo de 90 dizs naturales antes de

usted solicitar expresamente el traslado.

PV mantendra en confidencialidad las solicitudes para traslados de emergencia hechos por
victimas de violencia doméstica, violencia de pareja, agresion sexual o acoso, ¥ el lugar al que se
muden las victimas y sus familias.

El plan de traslado de emergencia del PV proporciona mas informacion sobre los traslados de
emergencia, v PV debe facilitarle una copia de su plan de traslado de emergencia si usted solicita

verlo.
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Documentar que usted es o ha sido victima de violencia doméstica, violencia de pareja,
agresion sexual o acoso

PV puede, aunque no esté obligado, pedirle que proporcione documentacion para "certificar” que
usted es 0 ha sido victima de violencia domeéstica, violencia de pareja, agresion sexval o acoso,
Dicha solicitud de PV debe ser por escrito, v PV debe concederle un minimo de 14 dias
laborables (no cuentan los sabados, domingos m dias feriados federales) desde el dia que usted
reciba la solicitud para proporcionar la documentacion, PV puede, pero no estd bajo la
obligacion, extender el plazo para presentar la documentacion a peticién suya.

Usted puede proporcionar una de las siguientes documentaciones a PV, Es su eleccion cudl de
las siguientes presentard si PV le pide gue proporcione documentacion que usted es o ha sido
victima de violencia domeéstica, violencia de pargja, agresion sexual o acoso,

o Un formulario completo de certificacidn aprobado por HUD que PV le ha entregado con
este avigo, que documenta un incidente de violencia doméstica, violencia de parcja,
agresion sexual o acoso. El formulario le preguntard su nombre, la fecha, hora v lugar
del incidente de violencia doméstica, vialencia de pareja, agresion sexual o acoso, ¥ una
descripeion del incidente, El formulano de certificacion pide ¢l nombre del agresor o
perpetrador, en caso de conocer el nombre del agresor o perpetrador v s seguro
proporcionarlo,

o Un registro de una agencia policial, administrativa o corte federal, estatal, tribal,
territorial o local que documente el incidente de violencia doméstica, violencia de pargja,
agresion sexual o acoso. Ejemplos de tales registros incluyen informes de la policia,
Grdenes de proteccion v drdenes de restriceidn, entre olros.

¢ Una declaracion, la cual deberd firmar, junto con la firma de un empleado, agente o

wvoluntario de un proveedor de servicios para victimas, un abogado, un profesional
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médico o un profesional de salud mental (colectivamente, "profesional”) de quien usted
ha solicitado avuda por el incidente de violencia doméstica, violencia de pargja, agresion
sexual o acoso, o los efectos del abuso, ¥ que ¢l profesional que vsted seleceiond
ateshiglie bajo pena de perurio gue ¢l o ella cree gue el incidente o incidentes de
violencia doméstica, violencia de pareja. agresion sexual o acoso son motivos para la
proteccion.

* Cualquier otra declaraciin o evidencia que PV esté de acuerdo en aceptar.

51 usted no cumple o se niega a proporcionar uno de estos documentos dentro del plazo de 14

dias laborables, PY no tiene que proporcionarle las protecciones contenidas en este aviso.

51 PV recibe evidencia contradictoria de que se ha cometido un incidente de violencia doméstica,
violencia de pareja, agresion sexual o acoso (lales como formularios de certificacion de dos o
mis miembros de un hogar en los que cada uno afirma ser la victima ¥ nombra a uno o mds de
los miembros del hogar que también han presentado una solicitud como ¢l agresor o
perpetrador), PV tiene el derecho de solicitar que usted proporcione decumentacion de terceros
dentro de 30 dias naturales para poder resolver ¢l conflicto, 51 vsted incumple o sc nicga a
proporcionar la documentacion de terceros en caso de haber evidencia contradictoria, PV no

tiene que proporcionarle las protecciones contenidas en este aviso.

Confidencialidad
PV debe mantener en confidencialidad cualquier informacion gue usted proporcione relacionada
con ¢l gjereicio de sus derechos bajo VAWA, incluido ¢l hecho de que esta gjercitando sus

derechos bajo VAW A
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PV no debe permitir que ninguna persona que administre asistencia u otros servicios en nombre
de PV (por ejemplo, empleados y contratistas) tenga acceso a informacion confidencial a menos
€ue sca por mzencs que requicran especificaments que cstas personas fengan acceso a csta

informacion bajo la estipulacidn de leyes federales, estatales o locales aplicables.

PV no debe ingresar su informacion en ninguna base de datos compartida ni revelar su
informacion a ninguna otra entidad o persona, Sin embargo, PY puede revelar su informacion si;
®  Dated da su autorizacion por escrito para que PY revele la informacion por un tsimpo
limitadio,

« PV necesita usar la informacidn en un proceso de desalojo o erminacion, tal como
desalojar al agresor o perpetrador o dar por terminada la asistencia que ¢l agresor o
perpetrador recibe bajo este programa.

#  Lpa ley requiere que PY o su arrendador revele la informagian,

WAWA no limita la responsabilidad de PV de cumplir con las drdenes judiciales sobre el acceso
o control de la propiedad. Esto incluye las drdenes emitidas para proteger a una victima v las

drdenes para la division de bienes entre los miembros del hogar en casos de ruptura familiar.

Razones por las que un inguilinoe elegible para los derechos de ocupacion bajo VAWA
puede ser desalojado o su asistencia puede ser terminada

Ustedl puede ser desalojado o su asistencia puede ser terminada por violaciones serias o repetidas
de su contrato de arrendamiento que no estén relacionadas con violencia doméstica, violencia de
parcja, agresion sexual o acoso cometido en su contra. Sin embargo, PY no puede exigir que los
inguilinos que hayan sido victimas de violencia doméstica, violencia de pareja, agresidn sexoal o
acoso cumplan con un conjunto de reglas mas estricto que el que aplica a los inguilinos que no
han sido victimas de violencia doméstica, vialencia de pargja, agresion sexual o acoso,
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Es posible que las protecoiones deseritas en este aviso no sean aplicables, v usted podria ser
desalojado v su asistencia terminada, i PV puede demostrar que no el desalojarlo o terminar su
asistencia presentaria un peligro fisico real ques

1} Oeurrivia en un plazo inmediato, v

2} Podria resultar en la muerte o dafio fisico grave de otros inguilinos o aquellos gue trabajan en
la propiedad.

51 PV puede demostrar lo anterior, PV solamente debe terminar su asistencia o desalojarlo si no

s¢ puede tomar ninguna ofra accion para reducir o climinar la amenaza.

iras leyes

YVAWA no reemplaza ninguna ley federal, estatal o local que proporcione mayor proteccion a las
victimas de violencia doméstica, violencia de pareja, agresion sexual o acoso, Usted puede tener
derecho a otras protecciones de vivienda para las victimas de violencia doméstica, violencia de
parcja, agresion sexual o acoso bajo ofras leyes federales, asi como bajo las leyes cstatales v

locales.

Incumplimiento de los requisitos de este aviso

Usted puede reportar las violaciones de estos derechos por parte de un proveedor de vivienda
cubierto vy buscar avuda adicional, si es necesario, mediante comunicarse o presentar una queja a
|inserte la informacion de contacto de cualquier intermediario, si procede| o [inserte la
oficing local de HUD). Para obtener mds informacion

Usted puede ver una copia de la regla VAW A final de HUD en [insertar enlace al registro
federal],

Ademds, PV debe facilitarle una copia de las regulaciones VAWA de HUD si usted solicita
verlas,
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Si tiene preguntas relacionadas con VAWA, favor de comunicarse con [inserte el nombre del

programa o informacién de eontacto de la avoda para el alguiler capaz de conlestar

preguntas sobre VAWA|

Para obtener ayuda con respecto a una relacion abusiva, puede Hamar a la Linea Nacional de
Avyuda para la Vielencia Doméstica al teléfono 1-800-79%-7233 o, para personas con
impedimentos awditivos, 1-800-T87-3224 (TTY). También puede comunicarse con [Inserte la
informacion de contacto de las organizaciones locales pertinentes].

Los inquilinos que son o han sido vietimas de acoso que estan en busca de ayuda pueden visitar
el Centro de Recursos para el Acoso del Centro Nacional para Victimas del Crimen en
httpe:www victimsofcrime. org/ our-programs/stal King-resource-center,

Para obtener avuda con respecto a la agresion sexval, puede comunicarse con [Inserte la
informacion de contacto de las organizaciones pertinentes).

Las victimas de acoso que estin en busca de ayuda pueden comunicarse con [Inserte la
informacion de contacto de las organizaciones pertinentes|.

Adjunto: Formulario de certificacion HUD-53382 [ineluir ¢l formulario aprobado para este

programa.
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MODEL EMERGENCY TRANSFER PLAN FOR LS. Department of Housing and Urban Development
VICTIMS OF DOMESTIC VIOLEMCE, DATING OMEB Approval Mo, 2577-0286
VIDLECE, SEXUAL ASSAULT, OR STALKING Expires 06/30/2017

[Tnsert name of covered housing provider|
Muodel Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence,

Sexwal Assault, or Stalking

Emergency Transfers

[Insert name of covered housing provider (acronym HP for purposes of this model planj| is
concerned about the salety of its tenants, and such concern extends o tenants who are victims of
domestic violence, dating violence, sexual assault, or stalking. In accordance with the Violence
Against Women Act (VAWA)' HP allows tenants whao are vietims of domestic violence, dating
violence, sexual assault, or stalking to request an emergency transfer from the tenant’s current
unit to another unit. The ability to request a transfer is available regardless of sex, gender
identity, or sexual orientation.” The ability of HP to honor such request for tenants currently
receiving assistance, however, may depend upon a preliminary determination that the tenant is or
has been a victim of domestic vielence, dating violence, sexual assault, or stalking, and on
whether TP has another dwelling unit that is available and is safe to offier the tenant for

TEMPOTArY OF MOre PErmanent occupancy.

Thas plan identifies tenants who are eligible for an emergency transfer, the documentation
needed to request an emergency transfer, confidentiality protections, how an emergency transfer

may occur, and guidance to tenants on safety and security, This plan is based on a model

! Diespite the name of this law, VAW A prodection is available to all victims of demestic violence, dating violence,
semun] assault, and stalking, regardless of sex, pender identity, or sexual onentation.

* Housing providers cannot diseriminate on the basis of any protected characteristic, including race, color, national
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made
available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, o
marital status.
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ra3

emergency transfer plan published by the US. Department of Housing and Urban Development

{HUL), the Federal agency that oversees that [insert name of program or rental assistance

here] 15 i compliance with VAWA,

Eligibility for Emergency Transfers

A tenant who is a victim of domestic vielence, dating violence, sexual assault, or stalking, as
provided in HULDY s regulations at 24 CFR part 5, subpart L 15 eligible for an emergency transfer,
il: the tenant reasonably believes that there 15 a threat ol imminent harm from Turther violence if
the tenant remains within the same unit. If the tenant is a victim of sexual assault, the tenant may
also be eligible to transfer if the sexual assault occurred on the premises within the 90-calendar-
day period preceding a request for an emergency transfer.

A tenant requesting an emergency transfer must expressly request the transfer in accordance with
the procedures described in this plan.

Tenants who are not in good standing may still request an emergency transfer if they meet the

cligibility requirements in this section,

Emergency Transfer Request Documentation
To request an emergency transfer, the tenant shall notify HP's management office and submit a

written request for a transfer o [HP to insert location]. HP will provide reasonable

accommaodations to this poliey for individuals with disabilities. The tenant’s written reguest for
an emergency transfer should include either;
I. A statement expressing that the tenant reasonably believes that there 15 a threat of
imminent harm from further violence if the tenant were to remain in the same dwelling

unit assisted under HP's program; OR
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2. A statemnent that the tenant was a sexual assault victim and that the sexual assault
occurred on the premises during the %0-calendar-day period preceding the tenant’s

reguest for an emergency fransfer,

Confidentiality

HF will keep confidential any information that the tenant submits in requesting an emergency
transfer, and information about the emergency fransfer, unless the tenant gives HP written
permission to release the information on a time limited basis, or disclosure of the information is
reguired by law or regquired for use in an eviction proceeding or heanng regarding termination of
assistance from the covered program. This includes keeping confidential the new location of the
dwelling unit of the tenant, if one 15 provided, from the person(s) that committed an actis) of
domestic violence, dating violence, sexual assanlt, or stalking against the tenant, See the MNotice
of Occupancy Rights under the ¥iolence Against Women Act For All Tenants for more
information about HP's responsibility to maintain the confidentiality of information related to

incidents of domestic violence, dating violence, sexual assault, or stalking.

Emergency Transfer Timing and Availability

HP cannot guarantee that a transfer request will be approved or how long it will take w process a
transfer request. HP will, however, act as quickly as possible to move a tenant who is a victim of
domestic violence, dating violence, sexual assault, or stalking to another unit, subject to
availability and safety of a unit. I a tenant reasonably believes a proposed transfer would not be
safe, the tenant may request a transfer to a different unit. [f & unit is available, the transfermed
tenant must agree b abide by the terms and conditions that govern occupancy i the unit to
which the tenant has been transferred. HP may be unable to transfer a tenant to a particular unit
if the tenant has not or cannot establish eligibility for that unit,
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If HP has no safe and available units for which a tenant who needs an emergency 15 eligible, HP
will assist the tenant in identifying other housing providers who may have safe and available
units to which the tenant could move, At the tenant’s request, HP wall also assist tenants in
contacting the local organizations offering assistance 1o victims of domestic violence, dating

violence, sexual assault, or stalking that are attached to this plan,

Safety and Security of Tenants

Pending processing of the transter and the actual transfer, if it is approved and occurs, the tenant
15 urged to take all reasonable precautions to be safe,

Tenants who are or have been vietims of domestic violence are encouraged to contact the
Mational Domestic Yiclence Hotline at 1-800-799-7233, or a local domestic violence shelter, for
assistance in creating a safety plan. For persons with hearing impairments, that hotling can be
accessed by calling 1-800-787-3224 (TTY )

Tenants who have been victims of sexual assault may call the Rape, Abuse & Incest Mational
Metwork™s Mational Sexual Assault Hotline at B00-656-HOPE, or visit the online hotline at
https:/'ohl.rainn.org’onling/,

Tenants who are or have been victims of stalking seeking help may visit the Mational Center for
Vietims of Crime’s Stalking Resource Center at hitps:/www. victimsoferime.org/our-
programs/stalking-resource-center,

Attachment: Local organizations offering assistance to victims of domestic violence, dating

violence, sexual assault, or stalking,
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CERTIFICATION OF U5, Department of Housing OMB Approval Mo, 25T77-0286
DOMESTIC VIOLENCE, and Urban Development Exp. (/302007
DATING VIOLENCE,

SEXUAL ASSAULT, OR STALKING,

AND ALTERNATE DOCUMENTATION

Purpose of Form: The YVielence Against Women Act (“VAWA™) prodects applicants, tenants, and
program participants in certain HUD programs from being evicted, denied housing assistance, or
terminated from housing assistance based on acts of domestic violence, dating violence, sexual assault, or
stalkimg against them. Despite the name of this law, VAW A protection is avanlable to victims of domestic
violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual
ortentation.

Use of This Optional Form: 1§ you are seeking VAWA protections from your housing provider, your
housing provider may give you a wiitten request that asks you o submit documentation about the incident
or ncidents of domestic violence, dating violence, sexual assault, or stalking.

In response to this request, vou or someone on vour hehal f may complete this optional form and submit it
to vour housing provider, or yvou may submit one of the following types of third-party documentation:

(1) A document signed by vou and an emplovee, agent, or volunteer of a victim service provider, an
attorney, or medical professional, or a mental health professional (collectively, “professional™) from
whoan vou have sought assistance relating to domestic violence, dating vielence, sexual assault, or
stalking, or the effects of abuse. The document must specify, under penalty of perjury, that the
professional believes the incident or incidents of domestic violence, dating violence, sexual assault, or
stalking occurred and meet the definition of “domestic violence,” “dating violence,” “sexual assault,” of
“stalking™ in HUD's regulations at 24 CFR 5.2003.

{2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or
adminisirative agency; or

(3) Al the diseretion of the housing provider, a statement or other evidence provided by the applicant or
tenant,

Submission of Decumentation: The time period 1o submit documentation is 14 business days from the
date that vou receive a wnitien request from vour housing provider asking that you provide documentation
of the occurrence of domestic violence, dating violence, sexual gssault, or stalking. Y our housing
provider may, but is not reguired to, extend the time period to submit the documentation, if youw request an
extension of the time period. If the requested information is not received within 14 business days of when
you recerved the request for the documentation, or any extension of the date provided by your housing
provider, your howsing provider does not need 1o grant vou any of the VAWA protections. Distribution or
issuance of this form does not serve as & wnitten request for certification.

Confidentiality: All information provided to yvour housing provider concerning the incident(sh of
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such detals
shall not be entered into any shared database. Employvees of your housing provider are not 1o have access
1o these details unless te grant or deny VAWA prodections 1o you, and such employees may not disclose
this information to any other entity or ndividual, except to the extent that disclosure 15: (1) consented to
by wou in writing in a tme-limited release; (i) required for use in an eviclion proceeding or hearing
regarding termination of assistance; or {11} otherwise required by applicable law.
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TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE,
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING

1. Date the written request is received by victim:

1. Name of victim:

3. Your name (if different from victim®s):

4. MName(s) of other family member(s) listed on the lease:

5. Residence of victim:

6. Mame of the accused perpetrator (if known and ean be safely disclosed):

7. Relationship of the accused perpetrator to the victim:

8. Date(s) and times{s) of incident{s) (if known):

10, Loecation of incident(s):

In wvour own words, briefly descrbe the incidentis):

This is to certify that the information provided on this form is true and correct o the best of my knowledge
and recollection, and that the individual named above in lem 2 is or has been a victim of demestic vielence,
dating violence, sexual assault, or stalking. 1 acknowledge that submission of false information could
jeopardize program eligibility and could be the basis for denial of admission, termination of assistance, or
£YIClIon.

Signature Signed on {Date)

Public Reporting Burden: The public reporting burden for this collection of information is estimated to
average | hour per response. This includes the time for collecting, reviewing, and reporting the data. The
information provided is 1o be used by the housing provider 1o request certification that the applicant or
tenant is a vietim of domestic violence, dating violence, sexual assault, or stalking. The information is
subject to the confidentiality requirements of ¥ AW A, This agency may not collect this imnformation, and
you are not required 1o complete this form, unless it displays a currently valid Office of Management and
Budget control number,
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CERTIFICACION DE Departamento de Vivienda ¥ Nim. de sprobacion de OMB 2577.0285
VIOLENCIA DOMESTICA, Desarrollo Urbane de los EE.UU, Expira 301062017
VIOLENCE DE PAREJA,

AGRESION SEXUAL O ACOS0,

¥ DOCUMENTACION ALTERNATIVA

Proposite del formulario: La Ley sobre la Violencia contra la Mujer (VAWA, por sus siglas en inglés)
protege a los solicitantes, inquilinos y participantes de ciertos programas de HUD de ser desalojados,
denegados asisiencia de vivienda o la ferminacion de su asistencia de vivienda por razdn de acios de
violencia doméstica, violencia de paregja, agresion sexual 0 acose en su contra, A pesar del nombre de
esta ley, las protecciones de VAW A estin disponibles para las victimas de violencia doméstica, violencia
de pareja, agresidn sexual ¥y acoso independientemente del sexo, wentidad de género u orientacion sexual.

Uzo de este formulario opeional: Si estd solicitando las proteceiones proporcionadas por VAW A de su
proveedor de vivienda, su proveedor de vivienda puede darle una solicitud por escrito que le pide que
presenie documentacidn sobre ¢l incidente o incidentes de violencia doméstica, violencia de pareja,
agresion sexual o acoso,

En respuesta a tal peticion, usted o algwien en su nombre puede completar este formulario opcional v
presentarlo a su provesdor de viviends, o usted puede presentar uno de los siguientes tipos de
documentacion de terceros:

(1) Un documento firmado por usted v un empleado, agente o voluntario de un proveedor de servicios
para viciimas, un abogado, o un profesional médico o un profesional de salud menial (colectivamenie,
"profesional "y de quien usted ha solicitado ayuda en relacidén con el incidente de violencia doméstica,
vinlencia de pareja, agresion sexual o acoso, o los efectos del abuso. El documento debe especificar,
baje pena de perjurio. gue el profesional cree que el incidente o incidente de vielencia domésiica,
violencia de pareja, agresion sexual o acoso ocurrid v cumple con la definicion de "violencia
domestica”, "violencia de pareja®, “agresion sexual", o "acoso” en las regulaciones de HUD en 24 CFR

52003,
(2} Un registro de una agencia policial, administrativa o corte federal, estatal tribal, territorial o local; o

(3) A discrecidn del proveedor de vivienda, una declaracidn u otra evidencia proporcionada por el
solicitante o inguiling,

Presentacion de la documentacion: El plazo para presentar la documentacion es de 14 dias laborables a
partir de 1a fecha que usted recibe una solicitud por eserito de su proveedor de vivienda pidiéndole que
presente documentacion del incidente de viclencia doméstica, vielencia de pareja, agresion sexual o
acoso, S proveedor de vivienda puede, aungue no esti obligado, extender el plazo para presentar la
documentacion, si usted solicita una extension del plazo. i la informacion solicitada no es recibida
dentro de 14 dias laborables a partir del momenio en gue recibid la soliciiud de dicha documentacion, o
de la extensidn de la fecha proporcionada por su proveedor de vivienda, su provesdor de vivienda no tiene
necesidad de proporcionarle ninguna de las protecciones de VAWA. La distribucion o expedicion de este
formulano no constituye una solicitud por escrito de cenlificacidn.

Confidencialidad: Toda la informacion proporcionada a su proveedor de vivienda con respecto al
incidente(s) de vielencia domésiica, violencia de pargja, agresion sexual o acose se mantendrd en

confidencialidad y tales detalles no se ingresarin en ninguna base de datos compartida, Los empleados de
su proveedor de vivienda no deben tener aceeso a estos detalles a menos que sea para concederle o

Formulano HUD-5382
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denegarle las proteeciones de VAWA, v dichos empleados no podran revelar esta informacion a ninguna
otra entidad o persona, salve en la medida en que su divulgecion sea: (1) bajo su consentimients por
escrito para divulgacidn por un tiempo limitado; (i) requerida para uso en un proceso de desalojo o
audiencia relacionada con la terminscion de asistencia; o (i1) de algin otro modo exigido por 1as leyes
aplicables.

PARA COMPLETARSE POR O EN NOMBRE DE LA VICTIMA DE VIOLENCIA
DOMESTICA, VIOLENCIA DE PAREJA, AGRESION SEXUAL O ACOS0

1. Fecha en que la victima recibid la solicitud por escrito:

2. Nombre de la victima:

3. 5u nombre (5 usted no es la vietima):

4. Nombre(s) de otro(s) miembros) de la familia en el contrato de arrendamiento:

5. Residencia de la victina:z

6. Nombre del acosado (si se conoce ¥ se puede divulgar con seguridad):

7. Relaciin del acusado con la victima:

8. Fecha(s) ¥ hora(s) del (los) incidenteds) (si lns sabe):

10 Lugar del {losh incidente(s):

En sus propias palabras, describa brevemente el (los) incidente(s):

Esto es para certificar que la informacion proporcionada en este formulano es verdadera y comrecta de
acuerdo con mi mejor saber y entender, v que la persona mencionada anteniormente en el Mamero 2 es o ha
sido victima de violencia doméstica, violencia de pareja, agresiin sexwal 0 acose. Yo reconozeo que
presentar informacion falsa podria poner en peligro mi clegibilidad del programa y podria ser la base para
denegar la admision, terminar la asistencia o el desalojo.

Firma Firmadao el (Fecha)

Carga de divulgacién piblica: La carga de divulgacion piblica para recopilar esta informacion se
estima en un prnmcdin de | hora por respuesta, Esto inelu}'c ¢l nempe para recopilar, revisar e informar

Formulano HUD-5382
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los datos. La informacion proporcicnada debe ser utilizada por el proveedor de vivienda para solicitar la
certificacion de que el solicitante o inquiline es victima de violencia doméstica, violencia de pareja,

agresion sexual o acoso. La informacion estd sujeta a los requisitos de confidencialidad de VAWA, Esia
agencia no puede recopilar esta informacion, y usted no tene la obligacion de completar este formulario,
A menes que muestre un nomero de control valide de la Oficing de Administracion v Presupuesto (OMB,

por sus siglas en inglés).

Formulano HUD-5382
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EMERGENCY TRANSFER LL5. Department of Housing OMB Approval Mo, 25770280
REQUEST FOR CERTAIN and Urban Development Exp. (6/30:2017
VICTIMS OF DOMESTIC

VIOLENCE, DATING VIOLENCE,

SEXUAL ASSAULT, OR STALKING

Purpose of Form: If you are a victim of domestie vislence, dating violence, sexual assault, or stalking,
and you are seeking an emergency iransfer, you may use this form to request an emergency transfer and
certify that you meet the requirements. of eligibility for an emergency transfer under the Violence Against
Women Act (VAWA) Although the statutory name references women, VAWA rights and protections
apply to all victims of domestic vielence, dating violence, sexual assault or stalking, Using this form does
not necessarily mean that you will receive an emergency transfer. See your housing provider's
ecinergency transfer plan for more information aboul the availability of emergency Lranslers.

The requirements you must meet are:

(1) Youw are a victim of domestic violence, dating violence, sexual assault, or stalking.
If wour housing provider docs not alrcady have documentation that vou are a victim of
domestic violence, dating violence, sexual assault, or stalking, your housing provider may
ask vou for such documentation. In response, you may submit Form HUD-5322, or any
one of the other types of documentation listed on that Form.

(2} You expressly request the emergency transfer. Submission of this form confirms
that you have expressly requested a transfer. Your housing provider may choose to require
that you submit this form, or may accept another wrillen or oral request. Please see your
housing provider's emergency fransfer plan for more details.

(3) You reasonably believe you are threatened with imminent harm from further
vinlence if you remain in your currvent umit. This means you have a reason to fear that
if you do not receive a transfer you would suffer violence in the very near future.

R

You are a victim of sexual assault and the assauli occurred on the premises during
the Hi-calendar-day period before you request a transfer. 11 you are a victim of sexual
assault, then in addition to qualifying for an emergency transfer becanse you reasonably
believe vou are threatened with imminent harm from further violence if vou remain in your
unit, you may qualiﬁ.-' for an emergency transfcr it the scxual assault occurred on the
premises of the property from which you are secking your transfer, and that assault
happened within the 90-calendar-day period before you submit this form or oiherwise
expressly request the transfer.

Submission of Documentation: If you have third-party documentation that demonstrates why vou are
eligible for an emergency transfer, you should submit that documentation to vour housing provider if it is
safe for vou o do so. Examples of third party decumentation inelude, but are not limited 1o: a letter or
ather documeniation from a victim service provider, social worker, legal assisiance provider, pastoral
counselor, mental health provider, or other professional from whom you have sought assistance; a current
restraining arder; a recent courl order or other court records; a law enlorcement report o records;
communication records from the perpetrator of the vielence or family members or friends of the
perpetrator of the violence, including emails, voicemails, text messages, and social media posts.
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(12/2006)

Annual Action Plan 232
2024

OMB Control No: 2506-0117 (exp. 09/30/2021)



ra3

Conflidentiality: All information provided 1o your housing provider concerning the incident(sp of
domestic violence, dating violence, sexual assault, or stalking, and concerning your request for an
emergeney transfer shall be kept confidential. Such details shall not be entered into any shared database,
Emplovees of your housing provider are not o have access 1o these details unless 1o grant or deny VAWA
profections or an emergency transfer to vou. Such emplovees may not disclose this information 1o any
other entity or individual, except to the extent that disclosure 15: (1) consented fo by you in writing ina
time=limited release; (i) required for use in an eviction proceeding or hearing regarding termination of
assistance; or (ii) otherwise required by applicable law.

T0 BE COMPLETED BY OR ON BEHALF OF THE PERSON REQUESTIMNG A TRANSFER

1. Name of victim requesting an emergency transfer:

1. Your name (if different from victim™s)

3. Name(s) of other family member(s) listed on the lease:

4, Name(s) of other family member(s) who would transfer with the victim:

5. Address of location from which the victim seeks to transfer:

6. Address or phone number for contacting the victim:

7. Name of the accused perpetrator (if known and can be safely disclosed):

8. Relationship of the accused perpetrator to the victim:

9, Date(s), Timeis) and location(s) of incident{s):

10 Is the person regquesting the transfer a victinn of a sexual assaunlt that occurred in the past 90
days on the premises of the property Irom which the victim is seeking a transfer? I ves, skip
question 11. If no, fill out question 11.

11, Describe why the victim believes they are threatened with imminent harm from furiher
violence if they remain in their current unit.

12, If voluntarily provided, list any third-party documentation you are providing along with this
notice:

This 15 1o certaly that the information provided on this form is rue and correct 1o the best of my knowledge,
and that the individual named above in ltem | meets the requirement laid out on this form for an emergency
transfer. | acknowledge that submission of false information could jeopardize program eligibility and conld
be the basis for dendal of admission, termination of assistance, of eviction.

Signature Signed on {Date)
Form HUD=5383
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SOLICITUD DE TRASLADCG Departamento de Vivienda v Mam. de aprebacion de OMB 237702586
DE EMERGENCIA PARA Desarrollo Urbane de los EE. UL, Yence 300462017
CIERTAS VICTIMAS DE

VIOLENCIA DOMESTICA,

VIOLENCIA DE PAREJA,

AGRESION SEXUAL 0 ACOSO

Proposite del formulario: 51 usted cs victima de violencia doméstica, violencia de parcja, agresion
sexual o acoso, v desea un traslado de emereencia, puede usar este formulario para sohicitar un traslado de
emergencia v certificar que redng los requisitos de elegibilidad para un raslado de emergencia bajo la Ley
sobre la Violencia contra la Mujer (VAW A, por sus siglas en inglés). Aungue ¢l nombre estatutanio hace
referencia a la mujper, los derechos v profecciones de VAWA se aplican a todas las victimas de violencia
doméstica, violencia de pareja, agresion sexual o acose. El uso de este formulario no significa
necesariamente gue recibird un traslado de emergencia. Consulte el plan de traslado de emergencia de su
proveedor para obtener mis informacion sobre la dispombilidad de traglados de emergencia.

Los requisitos que usted debe reunir son;

(1) Usted es victima de violencia doméstica, violencia de pareja, agresion sexoal o
acoso, Sisu proveedor de vivienda adn no tiene la documentacidn que indica que usied es
wictima de violencia doméstica, violencia de pareja, agresion sexual o acoso, su proveedor
de vivienda puede solientarle dicha documentacion. En respuesta, usted puede presentar el
Formulario HUD-5382, o cealquiera de los otros tipes de documentacion enumerados en
ese Formulario.

(2) Usted solicita expresamente el traslado de emergencia. Presentar este formulario
confirma que wsted ha solicitedo expresumente un traslado. Su proveedor de vivienda
puede optar por exigivle que wsted presente este formulario, o puede aceptar otra solicitud
escrita u oral, Favor de consultar el plan de wraslado de emergencia de su proveedor de
vivienda para obtener mas detalles.

(3) Usted razonablemente cree que se encoentra en peligro de daiio inminente de
violencia adicional si permanece en la unidad actual. Este sigmifica que wsted tiene
raFon para temer gque si usted no recibe wn traslado puede sufrir violencia en un futuro muy

proximo.
) BIEMN

Usted ha sido vietima de agresion sexual v la agresion ocurrid en las instalaciones
durante un perindo de 90 dias naturales antes de solicitar el traslado, 51 usted ha sido
victima de agresion sexual, entonces ademas de calificar para un traslado de emergencia
porgue usted razenablemente teme que se encuentra en peligro de dafo inminente de
vinlencia adicional si permanece en su unidad, usted puede calificar para un traslado de
emergencia si la agresion ocurrid dentro de un periodo de 90 dias naturales antes de usted
presentar este formulanio o de otre modo solicitar ¢l traslado expresamente.

Presentacion de la documentacion: Si usted tiene documentacion de terceros que demuestea por gué
usted ¢s elegible para un traslado de emergencia, usted debe presentar dicha documentacion a su
proveedor de vivienda si es seguro para usted hacerlo. Los ejemplos de documentacion incluyen, pero no
s¢ limitan a: una cara o documentacion por proveedor de servicios para victimas, rabajador social,
provesdor de asistencia legal, consejero pastoral, provecdor de salud mental u otro profesional a quien ha
pedido avuda; una orden de restriceidn vigente; una orden judicial reciente u otros expedientes judiciales;
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un informe o registre policial; regisiros de comunicacion del perpetrador de la violencia o miembros de la
familiz o amistades del perpetrador de la violencia, incluyendo correos clectranicos, IMENSE| 5 de vioz,
mensajes de texto y mensajes en las redes sociales.

Confidencialidad: Toda la informacion proporcionada a su proveedor de servicio con respecto al (los)
inendente(s) de vielencia doméstica, violencia de pareja, agresion sexual o acoso, v con respecto a su
solicitud para un traslado de emergencia deberd mantenerse en confidencialidad. Tales detales no se
ingresaran en ninguna base de datos compartida. Los empleados de su provesdor de vivienda no deben
lener accese a estos detalles a menos que sea para concederle o denegarle las protecciones de VAWA o
un iraslado de emergencia, Dichos empleados no podran revelar esta informacion a ninguna oira entidad
o persona, salvo en lo medids en que su divalgacion sea: (1) bajo su consentimiento por escrito para
divulgacion por un tiempo limitado; (i) requerida para uso en un procese de desalojo o audiencia
rclacionada con la terminacion de asistencia; o (1) de algin otro modo exigido por las leyes aplicables.

PARA COMPLETARSE POR O EN NOMBRE DE LA PERSONA QUE SOLICITA EL
TRASLADC

1. Nombre de la victima que solicita el iraslado de emergencia;

2. Su nomibre (si usted no es la victima):

3. Nombre(s) de otro{s) miembro(s) de la familia en el contrato de arrendamiento:

4. Nombre(s) de otro{s) miembro(s) de la familia que se trasladarian con la victima:

5. Direccidn de la residencia de la cual la victima desea trasladarse:

6. Direecion o nimero de teléfono pars comunicarse con la victima:

7. Mombre del acusado (si se conoce v se puede divalgar con seguridad):

8. Relacion del acusado con la victima:

9, Fechals), Hora(s) y lugar{es) del (los) incidente(s):

10, 2Es la persona gue solicita el traslado la victina de una agresidn sexual que ocurrid en los
ultimos ™ dias en las instalaciones de la propiedad de la cual la victima esta solicitando el traslado?
Si responde Si, deje en blanco la pregunia 11. 5i responde No, contesie la pregumia 11.

11. Deseriba por qué la victima cree que esta bajo la amenaza de dafio inminente de violencia
adicional si permanece en la unidad actual.

Formulario HUD-5383
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12, Sise proporciona voluntariamente, enumere cualquier documentacion de terceros que esié
proporcionando con este aviso:

Esto es para certificar gue la informacion proporcionada en este formulano es verdadera v correcta de
acuerdo con mi mejor saber v entender, y gue la persona mencionada antenommente en ¢l Namero | redne
los requisitos establecidos en este formulario para un raslado de emergencia, Yo mconozeo que presentar
informacton falsa podria poner en peligro mi elegibilidad del programa y podnia ser la base para dencgar la
admision, terminar la asistencia o el desalojo.

Firma Firmado el { Fecha)
Formularo HUD-5383
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EMERGENCY TRANSFER PLAN FOR VICTIMS DuPage County
OF DOMESTIC WIOLENCE, DATING VIOLENCE, Community Development Commission
SEXUAL ASSALILT, OR STALKING September 2020

DUPAGE COUNTY COMMUNITY DEVELOPMENT COMMISSION

Emergency Transfer Plan for Victims of
Domestic Violence, Dating Violence, Sexual Assault, or Stalking

Emergency Transfers

DuPage County Community Development Commission (COC) and its subrecipients are concerned about
the safety of tenants residing in ESG and HOME-assisted units, and such concern extends to tenants who
are victims of domestic violence, dating violence, sexual assault, or stalking. In accordance with the
Wiolence Against Women Act (VAWA] tenants in both ESG and HOME-assisted units who are victims
of domestic violence, dating violence, sexual assault, or stalking can request an emergency transfer from
their current unit to another wnit. The ability to request a transfer is available regardless of sex, gender
identity, or sexual orientation.” The ability of DuPage County and its subrecipients to honor such reguest
for tenants currently receiving assistance, however, may depend upon a preliminary determination that the
tenant is or has been a victim of domestic violence, dating violence, sexual assault, or stalking, and on
whether another dwelling unit that is available and is safe to offer the tanant for tempaorary or more
PErManent occupancy.

NOTE: DuPage County funds unit-based and voucher-based projects and does not own or maintain an
inventory of dwelling units. DuPage County and its subrecipients cannot guarantee dwelling units will be
available o offer tenants for lemporary or permanent ocoupancy.

This plan identifies tenants who are eligible for an emergency transfer, the documentation needed to
reguest an emergency ransfier, confidentiality protections, how an emergency ransfer may occur, and
quidance o tenants on safety and security. This plan is based on a model emergency transfer plan
published by the U.5. Department of Housing and Urban Development (HUD), the Federal agency that
averszes thal DuPage County Community Development Commission is compliant with WAWA,

Eligibility for Emergency Transfers
A temant wha i a victim of domestic violence, dating violence, saxual assault, or stalking, as provided in
HUD's regulations at 24 CFR part 5, subpart L 1s eligible for an emergency transfer, of:
1. The tenant reasonably believes that there is a threat of imminent harm from further violence if
the tenant remains within the same unit.
2. Ifthe tenant is a wictim of sexual assault, the tenant may also be eligible to transfer if the
sexual assault ooourred on the premises within the 90-calendar-day period preceding a
request for an emergency transfer.

A tenant reguesting an emergency transfer must expressly request the transfer in accordance with the
procedures describad in this plan. Tenants who are not in good standing may still request an emergancy
tramsfer if they mest the eligibility requirements in this section.

! Despate 1he name af this law, WVAWA protection is avallable m all victims of damestic vialence, dating violenns, sexual aasalr,
and stalking. regardless of sex. gender identity, or sexual arientation

# Housing providers cannot discriminate an the basis of ary profected characteristic, including race, color, national origin,
religian, sex, Tamilial stalus, disability, or age, HUD-asised and HUD-insared housing must be made svailable 1o a8l othensise
eligible indnviduals regardless of actual or perceived sexual arientation, gender identity, or marital status
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Emergency Transfer Request Documentation

To reqguest an emengency ransfer, the tenant shall submit a written request to:
1. Subrecipient agency (Emergency Salutions Grant/ Tenant-Based Rental Assistance); OR
2. Property management office, landlord, etc. (HOME-assisted units, non-TBRA)

The subrecipient will provide reasonable accommodations to this policy for individuals with disabilities.
Thie tenani’s written request for an emergency transfer should include cither;

1. A statement expressing that the tenant reasonably believes that there is a threat of
imminent harm from further violence if the tenant wera to remain in the same dwelling
unit assisted under the housing providers program; OR

2. A statzment that the tenant was a sexual assault vietim and that the sexual assault
occurred on the premises during the 90-calendar-day period preceding the tenant’s
request for an emergency transfer.

Confidentiality

Both DuPage County and its subrecipients will keep confidential any information that the tenant submits
in reguesting an emergency transfer, and information aboit the emergency transfer, unless the tenant
Qives exprass written permission to release the information on a time limited basis, or disclosure of the
information is required by law or required for use in an eviction proceeding or hearing regarding
termination of assistance from the coverad program, This includes keeping confidential the new location
of the dwelling unit of the tenant, if one is provided, from the person(s) that committed an act(s) of
domestic violence, dating violence, sexual assault, or stalking against the tenant.?

Emergency Transfer Timing and Availability

DuPage County and its subrecipients cannot guarantee that & transfer request will be approved or how
long it will take to process a transfer request, DuPage County’s subrecipients will, howewer, act as
quickly as possible to move a tenant who is a victim of domestic violence, dating violence, sexual assault,
ar stalking to another unit, subject to availability and safety of & unit, IF 3 tenant reasonably believes a
proposed transfer would not be safe, the tenant may request a transfer to a different unit. If a unit is
available, the transferred tenant must agree to abide by the terms and conditions that govern occupancy in
the unit to which the tenant has been transferred, DuPage Coundye s subrecipients may be unable o
transfer a tenant to a unit if the tenant has not or cannot establish eligibility for that unit.

Il DuPage County’s subrecipient has no safe and available units for which a tenant who needs an
emergency is eligible, DuPage County's subrecipient will assist the tenant in identifying other housing
providers who may heve safe and evailable units to which the tenant could mowve. At the tenant’s request,
Dulage County’s subrecipient will also assist tenants in contacting the local organizations offering
assistance to victims of domestic violence, dating violence, sexual assault, or stalking that are attached to
this plan.

Safety and Security of Tenants
Pending processing of the transfer and the actual transfer, if it is approved and occurs, the tenant is urged
1o take all reazonable precautions to be safe.

1 Hee the Motice of Oecupaney Rights under the Yiolenes Agninst Women Act For All Tenants for more information about HPs
respanzibility to maintain the confidentiality of information related to incidents of domestic violence, dating winlence, sexual
aazault, ar stalking,
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Mational Resources

Tenants who are or have been victims of domestic violence are encouraged to contact the Maticnal
Damestic Violence Hotline at 1-800-799-7233, or a local domestic violence shelter, for assistance in
creating a safety plan. For persons with hearing impairments, that hotline can be accessed by calling
1-B00-TEY-3224 (TTY).

Tenants who have been victims of sexual assault may call the Rape, Abuse & Incest Mational Metwork 's
Mational Sexual Assault Hotline at 800-656-HOPE, or visit the online hotline at

hitps-ffohlrainnorgfonline/,

Tenants who are or have been victims of stalking seeking help may visit the National Center for Victims
of Crime’s Stalking Resource Center at hitps-fawww. victimsoferime orglour-programs/sialking-resource-
cemter.

Local Resources

Dromestic Violence — Safety Planning, Emergency Shelter, Mo Contact Orders, etc.
Family Shelter Service
Hotline: 630-469-5650

Sexual Violence — Safety Planning, Advocacy, Mo Contact Orders, e,
YWCA Metropolitan Chicago
Hotline: 630-971-3927

Attachment:
1. DuPage County Community Development Commission’s VAWA Policy
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VIOLENCE, DATING VIOLENCE U.S. Department of Housing OME Appreval Ne, 25020204
OR STALKING and Urban Development Exp &302017
Office of Housing

LEASE ADDENDUM
VIOLENCE AGAINST WOMEN AND JUSTICE DEPARTMENT REAUTHORIZATION ACT OF 2005

TEMNANT LANDLORD UNIT NO. & ADDRESS

This lease addendum adds the following paragraphs to the Lease between the above referanced
Tenant and Landlord.

Purpose of the Addendum

The lease for the above referenced unit is being amended to include the provisions of the
Wiolence Against Women and Justice Department Reauthorization Act of 2008 [WVAWA).

Conflicts with Other Provisions of the Lease

In case of any conflict between the provisions of this Addendum and other sections of the Lease,
the provisions of this Addendum shall prevail.

Term of the Lease Addendum

The effective date of this Lease Addendum is . This Lease Addendum shall
continue to be in effect until the Lease is terminated.

VAWA Protections

1. The Landlord may not consider incidents of domestic violence, dating violence or stalking as
serious or repeated violations of the lease or other “good cause” for termination of assistance,
tenancy or occupancy rights of the victim of abuse.

2. The Landlord may not consider criminal activity directly relating to abuse, engaged in by a
member of a enant™s household or any guest or other person under the tenant™s control, canse
for termination of assistance, tenancy. or occupancy rights if the tenant or an immediate
member of the tenant’s family is the victim or threatened victim of that abuse.

3. The Landlord may request inwriting that the victim, or a family member on the victim's
behalf, certify that the individual is a victim of abuse and that the Certification of Domestic
Violence, Dating Violence or Stalking, Form HUD-91066, or other documentation as noted
on the certification farm, be caompleted and submitted within 14 business days, of an agreed
upon extension date, to receive protection under the WAWA, Failure to provide the

certification or other supporting documentation within the specified timeframe may result in
eviction.

Tenant Date

Landlard Date

Form HUD-91067
(Br2008)
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211 - 211 is an important service used by millions of people across Morth America and now in DuPage
County. Every day, clients contact 211 to access free and confidential crisis and emergency counseling,
disaster assistance, food, health care and insurance assistance, stable housing and wtilities payment
assistance, employment services, veteran services and childcare and family services. DuPage County
residents may dial 2-1-1 to connect with health and social resources.

Peoples Resource Center [PRC) - offers assistance in obtaining gainful employment by reducing barriers
for low- to extremely low-income households. Free computer classes and free refurbished home
computers, job searches, coaching and other supportive social services are offered. Pre-screened
candidates are also connected with partner employers seeking to hire. PRC provides Homeless Prevention
services including rent, security deposit, and mortgage assistance to pravent eviction and homelessness
of individuals or families experiencing a shot-term ecenomic crisis. The program also assists homeless or
displaced households with securing new housing by providing financial assistance and/or supportive
services. Care for Cars Is a program of People’s Resource Center in partnership with the private sector,
working together to provide affordable car repair for low-income residents in order to conduct job
searches or retain employment, Additionally, PRC offers an Adult Learning and Literacy program that
pravides instruction in English, math, reading skills, GED, and citizenship test preparation. Settings are
classrooms, small groups, and one-on-one sessions with volunteer tutors, "Drop-in™ tutoring sessions are
available, as well. PRC relies on numerous volunteers and partners, such as nonprofits and places of
worship for space, classroom instruction, waorkshops, and mentoring, to make all their programs
accessible to those In need.

Loaves & Fishes Community Services - assists residents by providing healthy food, application assistance
for SNAP, LIHEAP, Medicaid, and Access DuPage, income tax filing assistance, and additional educational
programs. The agency also offers job search assistance and emergency financial assistance for basic needs,
such as rent and utilities for residents of Maperville, Aurora wha live in DuPage County, members of a
Maperville congregation, or farmilies referred by a District 203 or 204 school social warker. Individuals must
complete an application and provide documentation to determine eligibility,

Literacy DuPage - Literacy DuPage, a community-based affillate of ProLiteracy offers a unigue educational
service by providing accessible and customized tutoring in reading, writing, speaking, and understanding
English. The program serves adults in DuPage County communities who are immigrants, refugees and/or
ecenomically disadvantaged, and who are seeking to improve their English comprehension skills. They are
adult men and women of all ages, nationalities, economic and social backgrounds. Annually, 350adult
learners are served with the help of velunteers contributing over 25,000 hours of tutoring time. Literacy
DuPage also offers workplace literacy programs and eight English Conversation Groups at partner libraries
for 300 participants.

By responding to the increased needs of other health and human service agencies and school districts,
collaborative partnerships have been cultivated enabling the program to reach the adult learners with the
greatest needs. Currently over 70% of client referrals are through these partnerships. Literacy DuPage
also partners with 36 libraries in the county who donate free space for training and tutoring and provide
opportunities for tuter recruitment and learner referrals. Additional partnerships with DuPage County
Health Providers improve the health literacy of their patient referrals.

Achleving Independence and Mobility Center for Independent Living [AIM-CIL) — MNonresidential
independent living center works with area residents with disabilities to reduce barriers to independent
living and increase aopportunities for full participation In cemmunity life, AIM-CIL staff works to address
affordable accessible housing, transportation, and accessibility of the built environment. The AIM-CIL also
assists individuals with disabilities in the development of skills and knowledge, such as maney
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management and using public transportation. In addition, AIM-CIL offers free Youth Services Program
serving children ages 0 to 22 to empower young people with disabilities to live independently by providing
systems advocacy for improving educational opportunities, transition assistance to adult living and
coordinating independent living services for youth with disabilities and their families.

Career & Metworking Center (CMNC) - Career & Metworking Center provides diverse resources to empower
individuals to achieve fulfilling employment. Services consist of individualized coaching and support in the
areas of career exploration, career enhancement, and professional development; skill building warkshops,
networking/accountability groups and career assessments, Computer workstations with current software
tutorials are available.

‘West Suburban Jobs Council (WSIC) - coalition of community service agencies and other stakeholders
focused on increasing access to training and a living wage for low-income residents in DuPage County. It
offers advocacy, professional development, and networking opportunities among the agencies.

Quad County Urban League [QCUL) — works to secure equal opportunities by supporting racial justice,
civil rights, and economic empowerment for all disadvantaged persons and people of color, including
African Americans, women, and persons with disabilities within the Guad Counties [DuPage, Kane,
Kendall, and Will of llingis). QCUL offers workforce development training to prepare workers with
necessary and specific skills for gainful employment. Additionally, Quad County Urban League provides
youth education programs bo emipower youth to earn their diploma or GED, while cbtaining job readiness
skills through training programs from partner organizations. QCUL also offers financial literacy workshops
and guidance for small business owners.

College of DuPage College Career Services Center - offers multiple services for job seekers. “Chaps get
Hired" is a career services online career link. Career Ready 101 is a free on- line program that includes pre
and post testing for foundation kills in math, reading, locating information, writing, teamwork, business
writing, listening, observation, and applied technology. Other topics that are covered, some with tutorials,
are financial liveracy, soft (employability) skills, career exploration and sccupational information, and
resume writing and interviewing skills. Case managers coordinate with clients and the college for some of
the services. Services are available for students, alumni, and community members.

Ray Graham Association Community Employment Services (RGA) - a nonprofit organization providing
employment services for its adult clients with primarily intellectual and developmental disabilities
throughout DuPage County. Customized supports promote success in community employment.
Vecational evaluation, career counseling, job development, placement, transpartation training, and job
coaching are offered. RGA serves as consultant ta employers on disability awareness, job modifications
and the Americans with Disabilities Act,

Donka, Inc — provides computer training, assistive technology, and job placement for persons with
physical and visual disabilities. Its curriculum is designed to give students in DuPage County the skills
necessary to gain employment,

Midwest Shelter for Homeless Veterans, Inc. [M5HV) — Midwest Shelter for Homeless Veterans [M3HY):
MSHY provides weterans and their families with houwsing and supportive services that lead to self-
sufficiency. Services include transitional housing, affordable houwsing, and permanent supportive housing
with stabilization services for low-income and wvery low-income homeless and at-risk veterans, MSHV
pravides job readiness and employment services, baslc need items through the no-charge thrift store,
financial coaching, and case management to veterans. Partner agencies include DuPage VAC, DuPage
PADS, Hines VA Hospital, and veteran service organizations.
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Bridge Communities — Offers 2-year transitional housing and wraparound services, including employment
assistance, to 99 DuPage County homeless families each year. Client families are helped to secure and
maintain emplayment for economic self-sufficiency upon graduatien from the program. Jab readiness
training, resume writing, and mock interviewing are some services offered. The employment director alse
helps client's families gain acceptance into local universities, colleges, and training centers. Once
meaningful employment is secured, the focus with the client is on job retention and further employment
training to continue to increase income.

DuPage PADS - provides a range of services through its staff and program partners designed to create
sustainable futures for homeless persons and families in DuPage County. Among the services offered is
the Career Solutions Program which assists participants in becoming job- qualified through computer
classes, resume writing and job search and interview skills. The program focus is on career compatibility;
career search; career development and placement; and career retention services.

Fimancial Fitness Collaborative - A collaberative among four nonprefits consisting of H.OM.E. DuPage
[DuPage Homeownership Center), Bridge, DuPage Habitat for Humanity, Catholic Charities. was formed
in 2013 to create the Financial Fitness Collaborative. Since that time, several nonprofits have joined the
collaborative. The program provides financial literacy counseling and workshops for over 500 low-income
adults/head of households. The waorkshop curriculum includes household budgeting, credit/debt
management, establishing savings, smart consumerism, and banking products. The program is for clients
wha are low-income adults lacking basic financial literacy skills, have debt, poor credit, and little or no
savings.

Parents Alliance Employment Project (PAEP) and workMet DuPage - The mission of Parents Alliance
Employment Project (PAEP] is to improve the guality of life of people with developmental disabilities
through individualized employment services. PAEP provides a variety of programs and services to
individuals with developmental disabilities including career counseling, job training and preparation, job
development, job placement, and job ceaching and follow-up. Each af the unigue services assists
individuals with disabilities develop secure career plans, enter and retain community employment.

PAEP is a leading provider of many employment programs for peaple with disabilities including
partnerships with the Division of Rehabilitation Services, local High School Districts, and in and out of
school youth programs funded by the DuPage County Workforce Innovation and Opportunity &ct. As a co-
located partner with the workMet DuPage Career Center, PAEP works in collabaration with key agencies
to offer job seekers resources and access to employment, training and support services that are necessary
to succeed in the labor market and to match emplovers with skilled workers. Specific areas and resources
include youth services |ages 18-24), job fairs, career workshops, layoff resources and employer services.

Goodwill Werkforee Connection Center — The Goodwill Waorkfarce Connection Center located in three
locations: Lombard, Englewood, and North Riverside, provides local companies with the opportunity to
meet with people in the community whoe are looking for jobs. Partner companies can share information
about themselves, meet with potential candidates and even interview onsite. Goodwill also helps
individuals with disabilities get a job in the community and provides job coaching support to ensure long-
term success.

Making the Connection - Through research and data analysis, training and technical assistance, as well as
arange of language aceess services, the DuPage Federation on Human Services Reform has helped expand
the health and human service system to better meet the needs of the area’s changing population.
Trainings offered include Essentials of Public Benefits, Accessing Medical Benefits, Immigrants and Public
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Benefits, Mavigating Benefits for Special Populations, Cultural Competency, Mental Health First Aid, and
Interpreter Trainings.

Family Self Sufficiency — administered through DuPFage County Community Services empowers individuals
to take contral of their lives so they may become independent, productive members of their community.
F55% provides comprehensive case management, counseling, educational and employment planning, to
help income eligible clients to reach their persenal and professional goals.

Waomen, Infants, and Children Supplemental Nutrition Program (WIC) - acts as an income supplement
by providing healthy food, nutrition education, case management, and coordination with other needed
services for those at a high risk of malnutrition. Additional programs supplied by the state and federal
government assist by providing housing vouchers, healthcare assistance supplemental nutrition [SMNAP]
and other family services such as violence and pregrancy prevention services.

Youth Housing Assistance Program (DCFS) — To help attain or maintain housing stability for youth who
are currently or previously the legal responsibility of the llinols Department of Children & Family Services.

Housing Counseling Programs - Housing Choice Partners of lllingis, Inc. works with area housing
authorities to offer voucher families a wide range of housing choices throughout the metrapelitan Chicago
region. H.O.M.E. DuPage (DuPage Homeownership Center) provides housing counseling services to low
and mederate-income individuals and families who are seeking credit repair, homeownership, or
foreclosure prevention.

Low Income Home Energy Assistance Program (LIHEAP) - administered through DuPage County
Community Services and providing energy assistance to extremely low-income households.

Catholic Charities Diocese of Joliet = provides many community services, including emergency shelter and
homeless prevention, Counseling services are also available, as well as specialized services such as anger
managemeant groups and preventive education programs.

YWCA Metropolitan Chicage, Patterson and McDaniel Family Center [YWCA) — economic empowerment
services provide one-on-one coaching, career placement, computer training, and financial counseling.
Participants can get help with creating career plans, writing resumes, practicing interview skills, and much
maore,
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Public Hearing / Public Comment Documents

This appendix will be updated upon completion of the public hearing and public comment period.

Public Hearing Details:

In-Person Public Hearing

‘Wednesday, lanuary 17, 2024

421 N County Farm Road, Room 3-500a, Wheaton, IL 60137
5:00 pm

Public Cormnment Details:

Public Comment Period Begins: 01,/02/2024

Public Comment Period Ends: 02/02/2024

Comments by interested citizens and organizations can be made via mail to 421 N County Farm Road,
Room 2-800, Wheaton, IL 60187 or via email to communitydev@dupagecounty.gov until 430 pm

02/02/2024,
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